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Chuong I
NHITNG QUY DINH CHUNG

Di6u l. Mgc dich, y6u cAu

l. Muc dich

- Ldm 16, luong h6a k6t qu6 cdi crich hdnh chinh hdng ntrm cta c6c co quan,
don vi, dia phuong.

-, Khic phgc nhting h4n ch6, thi6u s6t trong c6ng t6c cAi c6ch hdnh chinh, n6ng
cao chdt luqng phqc vu Nh6n d6n.

- Hinh thdnh duqc h9 thdng theo ddi, tilinh gi6 d6ng b0, th6ng nh6t c6ng t6c
cii crich hdnh chinh trong cilc co quan hdnh chinh nhd nudc tr€n dia bdn tinh, girip
xric tlinh cric nhi0m vr,r, gi6i ph6p, trgng t6m qua ttmg giai dopn.

- TEng cudng tr6ch nhiQm ngudi dung tlAu co quan, tton vi, dia phuong ve sU

cht dQng cta c6n bQ, c6ng chuc, vi€n chric trong c6ng t6c cdi c6ch hAnh chinh.

- PhUc vU cho vi€c d6nh gi6, x6p lo4i muc ttQ hodn thinh nhiQm vU hAng n6m
cta tfp th€ l6nh dao, cho ngudi dung dAu vd c6n bQ, cdng chrlc, vi€n chric cta c6p
c6 thAm quydn.

- Khen thuong vd xri ph4t vi ph4m.
).l. Yeu cau

- Cric ti6u chi d6nh giri phii b6m s6t c6c quy tlinh, chi tlao cta Chinh pht, Tht
tuong Chinh pht, UBND tinh vd cdi c6ch hdnh chinh; khd thi vd pht hqp v6i d{c
di€m, didu kiQn thlrc t6 cta c6c co quan, don vi, dia phuong.

- D6nh gi6 thgc ch6t vd kh6ch quan ktit qui thpc hiQn c6ng t6c cdi c6ch hdnh
chinh hdng ndm cta c6c co quan, dcrn vi, dla phuong.

Di6u 2. Ph4m vi didu chinh vir d6i tugng 6p dgng

1. Phqm vi didu chinh

C6ng t6c t.u d6nh gi6, thAm ilinh ktit qu6 thgc hi6n c6ng t6c cdi c6ch hdnh
chinh hdng nlm cria c6c co quan, don vi, dja phuong.
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2. D6i tuqng rip dUng

- Ciic co quan chuy6n m6n thuQc UBND tinh vA Ban QuAn ly Khu kinh t€ VAn

Phong (sau tldy gqi chung [d co quan chuydn m6n cdp tinh);

- UBND cric huy€n, thi xa, thdnh ph6 (sau ddy gsi chung ld UBND cAp huyQn);

- UBND cric x6, phudng, thi tr6n (sau ddy ggi chung ld UBND c6p xa);

- C6c co quan dugc t6 chirc vd quAn ly theo hQ th6ng dgc cria c6c 86, co quan

ngang BQ el6ng tr€n dia bdn tinh (sau ddy ggi t6t ld co quan ngdnh dgc c6p tinh) g6m:

Cgc Thu6 tinh, Cuc Hdi quan tinh, Cdng an tinh, Ng6n hdng Nhd nuoc chi nh6nh

tinh, Kho bac Nhd nudc tinh, 86o hi€m xa hOi tinh;

- C6c co quan chuy€n mdn thu6c UBND c6p huyQn; cric chi cuc vd t6 chric

tuong duong chi cuc truc thuQc crlc sd, ban, ngdnh, co quan ngdnh dqc c6p tinh;

- C6c don vi sg nghiQp c6ng lflp tr,uc thuQc UBND tinh; c6c don vi sU nghi€p

truc thu6c sd, ban, ngdnh, UBND c6p huyQn.

Di6u 3. Nguy6n tic thqc hiQn

1. ViQc ddnh giri, x6p hang kiit qui thgc hiQn cdng tac cAi cdch hdnh ch(nh crla

c6c co quan, don vi tr€n dla bdn tinh dugc thuc hi6n th6ng qua Chi s6 cdi c6ch hdnh

chinh.

2. BAm s6t c6c quy tlinh, chi dao cria Chinh phri, Tht tuong Chinh phri vA

UBND tinh vd cAi crich hdnh chinh, tl6ng thdi xem xdt cric tl6c tht vd y€u cAu nhiem
vg, didu kiQn thgc t6 cria m5i co quan, m6i c6p.

3. Cdn cri vdo k€t qui tritin khai, thgc hiQn c6ng tdc cAi crich hinh chinh cia
c6c co quan, don vi, dia phuong trong nim drinh gi6.

4. CEn cri vdo s6 liqu, k6t qu6 theo d6i, thanh tra, kitim tra cta cdc co quan

thdnh vi6n Hdi d6ng thAm dinh ktit qud drinh gid, x6p hqng c6ng t6c cAi crich hdnh
chinh cia tinh.

5. DAm bAo chinh x6c, kh6ch quan, minh bach, dAn ch0 vd c6ng bing trong
viQc drinh giA, x6phang. K6t.qui cdi c6ch hdnh chinh cta co quan, don vi phAi gin
li€n, phdn 6nh dtng thuc chdt k€t qui, hiQu qui thgc hiQn chric ndng, nhiQm vU dd

dugc quy dinh.

6. Tht truong ciic co quan, don vi, tlia phuong chiu trrich nhiQm tru6c Chri
tich UBND tinh, Cht tich Hoi ddng thAm tlinh d6i vdi h6 so kt:t quA ts d6nh gi6,
ch6m ditim Chi s0 cdi cdch hdnh chinh crla co quan, don vi, dia phuong minh (h6 so
grii HQi d6ng thAm dinh ktlt qud ddnh gi6, x6p h4ng c6ng tlc chi circh hdnh chinh
cta tinh Kh6nh Hda) vd k€t qud drlnh gid, chdm di0m Chi s6 cii crich hdnh chinh ddi
vdi cric don vi thuQc vd truc thu6c don vi minh.

7. C6c thdnh vi€n T6 girip viQc H6i d6ng thAm dfth chiu tr6ch nhi€m truoc
Chn tich UBND tinh, Cht tich HQi d6ng thAm dlnh aOi vOi tiit qui thAm dinh thu0c
linh vuc phq trdch.
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Chuong II
QUY DINH CU THI Vt VIPC EANH GIA, XEP HANG

DiAu 4. NQi dung Chi s6 cii cdch hAnh ch(nh

l. BQ ti€u chi xric <linh Chi sd cii c6ch hdnh chinh cria c6c co quan, don vi,
dia phuong duoc c6u trric nhu sau:

a) C6ng t6c chi dao, di6u hdnh c6i c6ch hanh chinh.

b) Kiit qun thuc hi€n nhiQm vu cii c6ch hanh chinh tr€n cilc linh vuc:

- C6i c6ch th6 chti;

- CAi crich tht tuc hdnh chinh;

- Cdi c6ch t6 chtc bQ m6y hdnh chinh nhd nudc;

- Cdi crlch ch6 tl6 c6ng vu;

- CAi crich tdi chinh cdng;

- Xdy dgng vd phrlt tri6n Chinh quydn diQn tu, Chinh quyC, s6.

c) T6c dQng cia cdi crlch hinh chinh.

d) Di€m thudng: Oe Ui6u duong, ghi nhfn c6c co quan, tlon vi, dia phuong c6
nhting nQi dung din dAu hoic thUc hi€n xu6t s6c mQt hoic mQt s6 nQi dung, nhiQm
vg cg thi3 trong c6c linh vuc c6i c6ch hdnh chinh theo chi d4o cria UBND tinh (t6i
da 5 tli€m cho t6t cd cric PhU lUc).

d) Di€m tru.

2. T6ng sO aiem cria c6c nQi dung cdi crlch hdnh chinh theo thang di6m chuAn
ld 100 di6m, bao g6m cd di6m thu&ng; s6 thflp phAn tlugc ldm trdn 2 chii s6.

3. NQi dung, ti€u chi, thang di6m chuAn cp th6 d6 denh gi6 kiit quA thgc hiQn

cdng t6c cdi c6ch hdnh chinh cta co quan chuy6n m6n cAp tinh; UBND c6p huyQn;
UBND c6p x5, co quan ngAnh dgc cAp tinh vd tlon vi sg nghiQp tryc thuQc UBND
tinh tuong img theo c6c PhU lqc l, lA, 1B,2,3,4,4A,5 kdm theo Quy ch6 ndy.

OOi vOi Phu luc 3: UBND tinh ban hdnh c6c ti€u chi, ti€u chl thdnh phAn ddnh
gi6 theo c6u truc dugc x6c tlinh tai khoAn 1 Didu 4 vdi t6ng s0 90/100 tti€m (bao
gdm cd di6m thuong). OOi vOi 10/100 di6m cdn l4i, UBND c6p huygn s€ c6n cri vdo
tinh hinh thgc t6 t4i dia phuong chri tl6ng b6 sung th€m c6c ti€u chi thdnh phAn d6
<l6nh gi6 c6c nQi dung, nhiQm vU cdi c6ch hdnh chinh mang tinh d{c thtr ri€ng (bao
g6m cd c6c nQi dung tru di6m).

4. Tr€n co sd n6i dung, ti6u chi, thang diiSm chuAn n€u tai khodn 3 Didu ndy,
c6c sd, ban, ngdnh thuQc UBND tinh, UBND c6c huyQn, thi xa, thdnh ph6, c6c co
quan ngdnh dqc c6p tinh chon lgc, vAn dpng c6c nQi dung, ti€u chi pht hqp dC x6y
dUne h€ thiing ti6u chi, thang tti6m phpc vu cho vi€c d6nh gi6, x6p h4ng k6t qud cdi
c6ch hdnh chinh cria cric phdng chuy6n mdn vd don vl s1r nghiQp thuQc UBND cdp
huyQn; don vl sy nghiQp, c6c chi cuc vd tuong rluong tryc thuQc s0, ban, ngdnh, c6c
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co quan ngdnh dgc c6p tinh. Cu th6 nhu sau:

a) DOi vdi c6c phdng chuy€n m6n c6p huyQn, chi cpc vA tuong duong truc

thuOc sd: Vfn dr$g nQi dung, ti0u chi, thang di6m crla Phu luc 1.

Ri€ng Vdn phdng HDND vd UBND c6p huyQn vAn dung n6i dung, ti€u chi,

thang di6m cta Phu hJc 1A; Phdng Thanh tra c6p huyQn vAn dung nQi dung, tiOu chi,

thang did:m crla Phu luc lB.

b) EOi vdi c6c chi cuc vA tuong duong truc thu6c co quan ngdnh dqc cdp tinh:
Vfn dgng nQi dung, ti€u chi vd thang tli6m crla Phq lqc 4.

c) OOi vOi cdc don vi sg nghiQp truc thuQc co quan chuy€n mdn cAp tinh,

UBND c6p huyQn: V{n dung nQi dung, ti€u chi vd thang di6m cta Phu h,rc 5.

5. K6 thta kiit qun danh gi6 mQt s6 ti€u chi d6i vdi cac co quan ngAnh dgc di
duoc co quan 

"6p 
tr€n drlnh gi6, ch6m di0m Chi sd cAi crich hdnh chinh.

Di6u 5. Trinh tg, thli gian t6 chri'c dinh gid, x6p h4ng

1. C6c co quan, don vi, dia phunng thuc hiQn vi€c tu tl6nh giri theo B0 Chi s6

cii c6ch hdnh chinh.

- UBND c6p xa, co quan chuy€n mdn c6p huy€n, c6c tlon vi su nghiQp tryc
thudc UBND cAp huyQn; ciic chi cuc vd t6 chric tuong duong, c6c don vi sg nghiQp

truc thudc ciic co quan chuy€n m6n c6p tinh; c6c don vi truc thu6c co quan ngdnh

dqc c6p tinh cin cri quy rllnh, huong din crla co quan cdp tr€n tryc ti6p dC tq d6nh
gi6, ch6m di6m Chi s6 crii c6ch hdnh chinh vd grii h6 so d€ nghf thAm dinh vd co

I ^ .: -quan cdp tren truc ti€p trdn Phdn m€m qudn ly chAm di€m - BQ chi s6 c6i c6ch hdnh

chinh c6c c6p tinh Kh6nh Hoa (dia chi truy c{p: pari.khanhhoa.gov.vn) chfm nh6t

ngdy l0 thing12 hdng ndm.

Cdn cri tinh hinh thuc t6, cilc co quan, don vi, rlia phuong rlugc quy dinh thdi
h4n grii h6 so dd nghi thAm tlinh kdt que tu denh gi6, ch6m di6m Chi s6 cdi crich
hdnh chinh crja c6c don vi c6p dudi sdm hon thdi h4n t4i Quy ch6 ndy.

- Co quan chuy6n mdn c6p tinh, co quan ngdnh dqc c6p tinh, UBND cdp huyQn

t6 chric thAm dinh ktlt qud tg d6nh gi6, ch6m di€m Chi s6 cAi crich hdnh chinh cria

co quan, don vi cdp dudi, t6ng hqp vd brlo cdo UBND tinh trong h6 so d€ nghi thAm
dinh krit que t1l d6nh gi6, ch6m di6m Chi s6 cdi crich hdnh chinh cria co quan, don
vi, dia phuong minh.

- Co quan chuy€n m6n c6p tinh, co quan ngdnh doc c6p tinh, dcrn vi sq nghiQp

tryc thuQc UBND tinh, UBND cdp huyQn tu drinh gi6, chAm di6m Chi s6 cAi c6ch
hdnh chinh cta co quan, don vi, dia phuong minh vd gtii h6 so tl€ ngh! thAm dinh v€

UBND tinh (th6ng qua Sd NQi vu) tr6n PhAn mdm qudn l! ch6m di6m - B0 chi s6

cdi c6ch hdnh chinh cric c6p tinh Khrinh Hda (dra chi truy c6p: pari.khanhhoa.gov.vn)
ch4m nh6t ngdy 20 thAng 12 hdng ndm.

ViQc tr,r ddnh giri, chdm di€m.Chi s6 c6i c6ch hdnh chinh cria co quan chuy0n
mdn cAp tinh, co quan ngdnh dgc cdp tinh, don vi sU nghiQp truc thuQc UBND tinh,
UBND c6p huyQn dugc thUc hi€n d6ng thdi vdi qu6 trinh qr d6nh gi6, ch6m ditim
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Chi sd cdi c6ch hdnh chinh cr.la c6c don vi c6p dudi dC dam bao thdi h4n grii hd so
dd nghi thAm d!nh.

. 2. T6 girip viQc HQi d6ng thAm tlinh cta tinh thAm ttinh k6t qu6 t.u drinh gi6,
ch6m di€m Chi s6 c6i c6ch hdnh chinh cria c6c co quan, tlon vi, dia pt rr*g.

. 3. Cdc co quan, don vi, dia phuong gi6i trinh b6 sung ciic n6i dung chua thi5ng
nhdt vdi kiit quA thAm dinh lAn dAu cria T6 ginp vi€c HQi adng thAm ainn tinfr.

4. TrOn co sd giii trinh b6 sung cta ciic co quan, rton vi, <lia phuong, T6 gitp
viQc HQi ddng thAm dinh cria tinh xem xdt, ghi nhfln hoflc tli6u chinh t<6iqua ttrAm
dlnh l6n dAu.

5. HQi ddng thAm dinh cta tinh th6ng qua biio ciio ktit qud th6m ttinh cta T6
girip viQc;.trinh UBND tinh c6ng b6 k6t quA xtip h4ng trudc ngdy 10 th6ng 0l n6m
sau lidn kd.

6. Trong vdng 05 ngdy ktl tir ngdy UBND tinh ban hdnh quyi5t alnn phd duyQt
vd c6ng bO Chi sO vd xtip h4ng kiSt qui cdi c6ch hdnh chinh ne. t*d., ptrAn mdm
qu6n !I ch6m di€m - 86 chi s6 cii c6ch hdnh chinh cilc cilptinh KhAnh Hoa sE dusc
md dd c6c co quan, dcrn vi, rlia phuong trich xu6t BAng ki5t qui ch6m tli6m cria don
vi minh phuc vu vi€c phdn tich, d6nh gi6 k6t qui d4t ilugc; xdy dgng vd tri6n khai
k€ ho4ch, biQn ph6p, gidi ph6p khic phpc nhring h4n chti, thi6u s6t. D6ng thdi thsc
hi6n cfp nhdt cric k6 hoach, b6o ciio, quytit Ainn, c6c vdn bdn chi dao, c6c s6 tieu,
thdng tin,... ldm cin cri ch(mg minh viQc ch6m di€m c6c ti€u chi trong ntrm k6 hoach
theo tiiin d6 thqc hiQn c6c c6ng viQc, nhiQm vr,r cta don vi minh a6 k}rOng t4o 6p lgc
chu6n b! h6 so cu6i n[m d6nh gi6.

Didu 6. T6 chric HQi il6ng d6nh gi6 f6t quA cii c6ch hinh chtnh

1. Thenh l6p HOi ddng ddnh gi6 kt5t qud cAi c6ch hdnh chinh a6 tg aanfr gia,
ch6m di6m k6t qud cni c6ch hinh chinh t?i co quan, don vi, dia phuong nhu sau:

- Orii vOl UBND c6p xd: Thdnh phAn HQi ddng g6m Cht tich UBND (ldm
Chri tich HQi d6ng), cdc Ph6 Chri tich UBND vd c6c chric danh c6ng chric chuy€n
m6n,

- D6i vdi UBND c6p huyQn: Thdnh phAn HQi <tdne gdm Chri tich UBND (ldm
Cht tich HQi ddng), cric Ph6 Chi tich UBND, thri trudng c6c phdng, ban c6 li€n
quan vd c6ng chric chuy€n tr6ch cdi crich hdnh chinh.

- OOi vOi c6c co quan chuyEn m6n c6p tinh, co quan ngdnh dgc c6p tinh, tton
vi sg nghiQp tryc thuQc UBND tinh: Thdnh phAn HQi rlOng g6m thri trudng co quan
(ldm Chri tich HQi ddng), lanh tl4o cAp ph6 co quan, trudng ciic phdng, ban, tlon vi
truc thuQc vd c6ng chric chuy€n tr6ch cAi c6ch hdnh chinh.

D6i vdi.c6c chi cuc vd tuong tluong, tlon vi su nghiEp tryc thuOc co quan
chuy€n mdn c6p tinh, cton vi tryc thuQc co quan ngAnh dgc c6p tintr, phdng chuy€n
m6n vd don vl sg nghiQp thuQc UBND c6p huyQn: Thri trudng co quan, tlon vi quy6t
dinh c6ch thric t6 chric tu d6nh gi6, ch6m ditSm cho pht hqp vd chlu tr6ch nhi€m vd
k6t qua thsc hiQn, kh6ng nh6t thi6t phei thdnh lflp HQi ddng
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Ngohi cdc thdnh phAn theo khoAn 1 Didu ndy, thrl trudng co quan, don vl, dia

phuong co th€ mdi th€m c6c thdnh phAn khric tham gia HQi tl6ng dC v.iQc ddnh giri,

"n6rn 
Aern Chi s6 cii c6ch hdnh chinh bdo ddm cdc nguy6n tic t?i Diau 3 Quy chti

ndy.

C6c co quan, don vl, dla phuong cdn cri tinh hinh thgc tti d€ quy6t dinh vi€c

thdnh l6p TO girip viQc d6 tham muu vC chuydn m6n cho HQi ddng.

2. HQi d6ne thdm dinh ktlt quA d6nh gi6, x6p h4ng c6ng t6c cAi c6ch hdnh

chinh cria c6c co quan, don vi, tlia phuong trOn dia bdn tinh gdm:

- Ldnh dgo UBND tinh: Chri tich HOi tt6ng;

- Girlm d6c Sd NQi vu: Ph6 Chti tich HOi ddne;

- C6c thdnh vi€n ld lf,nh d4o cric co quan c6 li€n quan.

Gi6m d6c Sd NQi vu th6ng nh6t voi cilc co quan trinh Cht tich UBND tinh
quytit dinh danh silch thdnh vi€n HQi rl6ng.

T6 gitp vi€c HQi d6ng thAm dinh cta tinh do Girim d6c Sd NQi vu - Ph6 Chtl

tich HQi ddng ldm T6 truong, cric thdnh vi6n kh6c ld c6ng chuc c6c co quan c6 thdnh

vi6n tham gia HQi ddng thAm dinh. Danh srlch thdnh vi6n cua TO girip vi€c do Gi6m

d6c Sd NQi vu quy6t dinh sau khi th6ng nh6t vdi c6c co quan li6n quan, trong d6:

- Thdnh vi€n Sd NQi vu chiu tr6ch nhiQm thAm dinh tli6m tg ch6m cta c6c co

quan, don vi, tlia phuong d6i voi COng tdc chi dao, di€u hdnh cdi c6ch hdnh chinh
(MUc I) vir cdc Ti6u chi Cii c6ch t6 chric bQ mriy hdnh chinh nhd nu6c, Cdi crich ch6

ilQ c6ng vu (Muc II).

- Thdnh vi€n Sd Tu ph6p chiu tr6ch nhiQm thAm dinh di€m tu ch6m cria c6c

co quan, don vi, dia phuong d6i v6i TiCu chi Cdi crich th€ chti (Muc II).

- Thanh vi6n Vin phdng UBND tinh chiu trrich nhi6m thAm dinh di€m t.u ch6m

cta c6c co quan, tton vi, dia phuong ddi v6i TiCu chi CAi c6ch th0 tUc hrinh chinh
(Muc II) vi ti€u chi 1.5 Muc I.

- Thdnh vi€n S0 Tdi chinh chiu triich nhiQm thAm dtnh di6m tg chAm cta cdc

co quan, tlon vi, dia phuong dt5i v6i Ticu chi Cii c6ch tdi chinh c6ng (Muc II).

- Thdnh vi€n Sd Th6ng tin vd TruyAn th6ng chiu trrich nhiQm thAm dinh di€m

tg ch6m cria c6c co quan, tton vi, dia phuong aOi vOi Xay dgng vh phrit tridn Chinh
quy€n diQn tu, Chinh quydn sO (Muc II).

- Thdnh vi€n Sd Khoa hgc vd C6ng nghQ chiu tr6ch nhi6m thAm dinh di6m tq
.:

ch6m cia c6c co quan, don vi, dia phuong d6i vdi ti€u chi rip dr,rng HQ th6ng quAn

ly ch6t luqng theo tiOu chuAn ISO.

- Thdnh vi6n Sd K6 hoach vd DAu tu chiu triich nhiem d6i vdi ti6u chi giAi

ng6n k6 hoach tliu tu v6n ngdn s6ch hirng n5m, d6ng thoi ph6i hqp voi c6c co quan

c6 li€n quan d6nh gi6 mric dQ hodn thdnh ciic nhi6m vu duoc UBND tinh giao tai

Chuong trinh hdnh dQng ndng cao ndng luc canh tranh c6p tinh (PCI) tinh Kh6nh
Hda cria c6c co quan, tlon vi, dfa phuong.
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- Thdnh vi6n cta Thanh tra tinh ph6i hqp vdi c6c co quan li6n quan thAm dinh
-.1 , tdi6m tg ch6m cta c6c co quan, don vi, tlia phuong d6i vdi n6i dung vd ch6p hdnh
kj luat, kj cuong hdnh chinh (Muc II).

. - Cric Sd: NQi vu, Tu ph6p, Tdi chinh, Khoa hgc vd COng nghQ, Thdng tin vd
Truydn thdng, Kti ho4ch vd EAu tu, Vdn phdng UBND tinh, Thanh tra tinh vd cdc
co quan c6 li€n quan ph6i trqp thAm dinh ttii5m tg ch6m cta cilc co quan, don vl, rlia
phuong d6i vdi Nauc di6m thucrng vd x6c rtinh c6c n6i dung bi trt tti6m.

NhiQm vu, quydn h4n cr,r thti, co ch€ ho4t ttQng crla HQi ddng thAm dinh, T6
girip viQc cia HQi ddng vd tr6ch nhiQm cta c6c co quan c6 li€n quan dugc quy dinh
tAi Quy6t dinh thdnh l6p, Quy ch6 hogt dQng do UBND tinh ban hdnh.

Didu 7. C:ich thric trl il6nh gi6, ch6m tli6m

1. Cin cri vdo k6t quA cdi crlch hanh chinh thuc ti5 dat tluo. c, ngudi drmg dAu
c6c co quan, don vi, tlia phucrng chi d4o t.u dAnh gi6, ch6m di6m cho timg ti6u chi,
ti6u chi thdnh phin tr€n co sd xem xdt, d6i chiiiu vdi c6c ti€u chuAn hoflc y€u cAu vd
c6ch ch6m diiSm tuong img vdi timg ti€u chi, ti6u chi thdnh phAn.

O6i vOi vi6c drinh gi6Tdc dQng cAi c6ch hdnh chinh thdng qua di6u tra x6 hQi
hgc: So NQi vu thgc hi€n di6u tra xd hQi hgc vd ph€ duy.€t kiit quA x6c dinh Chi s6
hdi ldng d6i vdi c6c sd, co quan ngdnh doc vd UBND c6p huyQn tru6c ngdy l5ll2
hdng n6m. Tr€n co sd d6, HQi d6ng tt6nh gi6 krit quA c6i c6ch hanh chinh cta cAp
tr€n (d6i v6i UBND c6p xd vd c6c phdng chuy€n m6n thuQc UBND c6p huyQn; chi
cuc vd tuong duong truc thuQc cric co quan chuy6n m6n c6p tinh, co quan ngenh
dgc c6p tinh) ho{c T6 gifp viQc HQi ddng thAm tlinh cria tinh (d6i vdi c6c co quan
chuy6n m6n c6p tinh, UBND c6p huyQn, c6c co quan nganh dgc c6p tinh) xem xdt,
quy€t dinh di6m d6nh gi6.

2. TAi li€u ki€m chung

- ViQc t.u it6nh gi6, ch6m di6m cta co quan, don vi, tlia phuong bit buQc phAi
c6 c6c tdi li€u ki6m chimg kdm theo <16 xric ttinh mric d0 tin cfy cta viQc ttdnh gi6,
ch6m tli€m. Tdi liQu ki6m chimg ph6i <ting theo quy <tinh vd hu6ng d6n cria Sd NQi
vp d6i vOi timg ti€u chilti€u chi thdnh phdn Qr* tradng hqp khlng yAu ciu tdi li€u
kiiim chimg). Niiu kh6ng c6 tdi liQu kitim chring holc tdi liQu ki6m chung khdng
tltng quy dinh se kh6ng dugc di6m t4i ti6u chi/ti€u chi thinh phin il6.

- Ngodi viQc cung c6p tdi liQu ki6m chring theo hu6ng d6n, co quan, don vi,
tlia phuong c6 thO bd sung ciic tdi li€u kiiSm chfng kh6c (ntiu c6) d[ rtQ tin cfly d6
chimg minh kiit qui tU <ilinh gi6.

- D6i vdi ciic ti€u chi/ti6u chi thdnh phAn kh6ng c6 tdi liQu ki6m chung hoflc
tdi liQu kiiim chimg kh6ng c6 tIAy di th6ng tin kitlm chung, c6c co quan, tlon vi, ttia
phuong giai trinh 16 vd c6ch d6nh gi6 tai 86o c6o er d6nh gi6, ch6m tli6m vd chiu
tr6ch nhi€m vd tinh chinh x6c cta th6ng tin gi6i trinh.

- Trudng hqp c6 ti€u chi/ti€u chi thdnh phdn chua dugc c6p tr0n quy dfnh, chi
rlao, hudng d6n tri6n khai hoflc do dflc tht md kh6ng tri6n khai thi kh6ng d6nh gi6,
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chAm <ti6m ti6u chTti6u chi thdnh phAn d6. SO aiem cta c6c ti6u chi kh6ng ddnh gi6,

ch6m di6m sC dugc gidm tru hoic dugc b6 sung ti€u chi kh6c thay th6 c6c ti6u chi

kh6ng thsc hiQn.

- Tdi liQu ki6m chr?ng cflp nhft tr€n PhAn mdm qudn lj ch6m di6m - B0 chi s6

cii c6ch hdnh chinh cilc cip tinh Khrinh Hda phai co ch[ kli s5 chuy€n dtrng theo

quy ttinh crla UBND tinh (tru c6c tdi liQu ki6m chung ld hinh Anh minh hga).

- Truong hqp tdi liQu ki6m chring (d6i vdi ti€u chi/ti€u chi th?rnh phAn quy

dinh 16 tdi liQu kitim chimg) cung c6p chua tIAy dt, chua tldm brlo theo y€u c6u thi

khi gidi trinh b6 sung, thay aOi tai tiQu ki6m chring d4t y€u cAu d mric drlnh giri ndo

thi chi dugc 70Y. s6 tli6m ting th6m tai muc tl6 cta ti€u chi/ti€u chi thdnh phAn

tl6nh gi6.

3. Hd so' dd nghi thAm dinh cta cdc co quan, don vi, dia phuong phAi do nguoi
dung dAu don vi xem xet, ph€ duy€t vd gtii Sd NQi vu tr€n PhAn mdm quAn ly ch6m

di6m - B0 chi s6 cii c6ch hdnh chinh c6c c6p tinh Khrinh Hda (dia chi truy c{p:
pari.khanhhoa.gov.vn) tl6 t6ng hqp, trinh H$i ddng thAm dinh cria tinh bao gdm:

a) Brlo crio tu ddnh gi6, ch6m di6m tieu chi, ti€u chi thdnh phAn Chi s6 cdi

crich hdnh chinh (theo mdu tpi Phu luc 6);

b) BAng tdng hqp k6t qud ts d6nh giri, ch6m di6m ti6u chi, ti€u chi thdnh phin
Chi s6 cdi c6ch hdnh chinh theo c6c Phu tuc 1, I A, lB, 2,, 4,4A, 5 cta co quan, don
vi, dla phuong minh (dusc t6t xu6t tu ptrAn mdm quin ly ch6m di6m - B0 chi s6 cAi

c6ch hdnh chinh c6c cdp tinh Khrinh Hda);

. c) Bing t6ng hqp ho{c quy6t dinh cdng b6 kCt qud xtip hpng cria c6c don vi
cdp duoi;

d) Bi€n bin hgp HOi tt6ng drinh gid, ch6m di6m Chi s6 cAi c6ch hdnh chinh
cta co quan, don vi, dia phucrng.

Kh6ng titip nhin h6 so gi6y hay h6 so grii qua phuong thric klrdc.

4. Thdi <li6m xdc nhfln c6 hd so dugc ghi nhfln sau khi co quan, dcrn vi, dia
phuong ti6n hdnh nQp hd so trdn phAn mdm qu6n lf chdm di€m - B0 chi s6 cAi cdch
hdnh chinh cbc cdp tinh Khdnh Hoa vir phAn m0m th6ng b6o da nQp hd so thdnh
c6ng.

Sau 23 gid 59 phrit ngdy k€t thric thoi han chinh thric nQp h6 so tr€n phin
).I : -m0m, phrin mdm sE tu dQng kh6a ddi vdi c6c don vi da nQp h6 so. Cdc don vi chua

nQp hd so sE c6 thOm 2 ngity ti€p theo d6 ndp h6 so tr€n phAn mdm trudc khi phAn
m€m chinh thr?c kh6a hodn todn. N€u ngdy k€t thfc thdi han roi vdo ngdy nghi hdng
tuAn hoac t6, ttit ttri tluoc chuy6n sang ngdy ldm vi€c ti6p theo.

Co quan, don vi, tlia phuong gui h6 so d€ nghi thAm dinh sau thdi han quy
dinh tai Eitiu 5 Quy ch6 ndy nhung chua qu6 02 ngdy thi cri m5i ngdy bi tru 01 di6m.

Qu6 thdi han n€u tr€n thi di6m h6 so ttA nghi thAm dinh ttuoc xdc dinh ld 0 (khdng)
tli€m.
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Didu 8. Qunn lf vi sfr dgng Phin m6m quin lf ch6m di6m - BQ chi s6 cii
cSch hAnh chinh c6c c6p tinh Kh6nh Hda

1. PhAn mdm qu6n l! ch6m di6m - BQ chi s6 cAi crich hdnh chinh c6c c6p tinh
Khdnh Hda ld h9 th6ng phAn m€m phpc vu c6ng t6c d6nh gi6, xtip h4ng c6i crich
hdnh chinh cta c6c co quan, tlon v!, dia phuong tr€n dia bdn tinh l(hrinh Hda vd c6c
c6ng t6c d6nh gi6, x€p hang kh6c theo nhu cAu cta c6c co quan, tton vi, tlia phuong
(t€n mi6n truy cfp phAn mAm: pari.khanhhoa.gov.vn).

Cric chfc nlng chinh cta phAn mAm:

- Quin tri h0 th6ng;

- Quin ly BQ chi s5 ddnhgi6,x6p hpng;

- Quan lj Dqt d6nh giri, x€p h4ng

- NghiQp vu tu cl6nh gi6, xtip h4ng;

- NghiQp vu thAm dinh k6t quA ts drinh gi6, xiip hang;

- NghiQp vr,r t6ng hq'p k6t quA d6nh gi6, xiip h4ng;

- Qudn l! chi s6 hai ldng;

- Cdc chric nlng th6ng k6;

- C6c chrlc ndng, tiQn ich kh6c.

2. Qu6n lf tdi khoin ngudi dtng

a) Sd NQi vq duoc giao quan lj tdi khoan quan tri todn hQ th6ng vd tdi khoin
qu6n tri cdng t6c tl6nh gi6, x6p h4ng cdi crich hdnh chinh cta c6c co quan chuy6n

^tmdn c6p tinh, co quan ngdnh doc cdp tinh, don vi sg nghiQp tryc thuQc UBND tinh,
UBND c6p huyQn.

.b) Cric sd, ban, ngdnh, UBND c6c huy6n, thi xe, thanh ph6, c6c co quan ngdnh
dqc cAp tinh, c6c don vi sg nghiQp tryc thuQc UBND tinh dugc c6p 01 tdi khoin don
vi d6 quAn tri hQ thdng trong ph4m vi don v! vd c6c don vl thuQc, tr.uc thuQc.

c) Tty di€u ki€n, dic di6m cta don vi minh, c6c sd, ban, ngdnh, UBND cdc

huyQn, thi xa, thenh ph6, c6c co quan ngdnh dgc c6p tlnh, cec don vi sy nghiQp tryc
thuQc UBND tinh c6plthu h6i crlc lo4i tdi khoAn nghiQp vg tuong tng cho cii nhdn,
b0 ph|n c6 li€n quan.

3. Khai th6c, sri dpng Phdn mdm quin lj chdm di6m - B0 chi s6 cdi c6ch hdnh
chinh c6c c6p tinh Khrlnh Hda

a) C6c co quan, don vi, dia phuong thuQc tl6i tugng drinh gi6, xi5p h4ng cAi

c6ch hdnh chinh theo Quy chtl ndy phAi thuc hi€n tu d6nh giit, giei trinh, th6m dinh,
xtip h4ng cdi c6ch hanh chinh tr€n Phdn m6m quan lf ch6m di6m - B0 chi s6 cdi
c6ch hdnh chinh c6c c6p tinh Kh6nh Hda.

b) Kiit quA chi sd cAi c6ch hdnh chinh trdn PhAn mdm quAn ly ch6m di6m -
BQ chi s6 c6i c6ch hanh chinh cbc cilp tinh Kh6nh Hda phdi th6ng nh6t v6i k6t qui



10

ph6 duyQt vd c6ng b6 c6c c6p dO phgc vq c6ng t6c luu trt, tdng hqp, thdng k€, brio

c6o vA chi d4o, di€u hdnh crla cAp c6 thAm quydn.

c) TrEn co sd ciic chr?c ndng ph6n m€m 
"ung 

cAp, cdc co quan. dcrn vi. dia

phuong duoc st dr,mg PhAn m6m quAn ly ch6m di€m - B0 chi s6 cdi crich hdnh chinh

cdc cilptinh Kh6nh Hda ttiS thgc hiQn cdc c6ng t6c drinh giri, xtip h4ng kh6c theo nhu

cau.

4. Trilch nhiQm quAn lj, v{n hdnh vd sri dung PhAn m€m qudn ly ch6m di6m

- B0 chi s6 cdi c6ch hdnh chinh c6c cdp tinh Kh6nh Hda

a) Sd NQi vu c6 triich nhiQm quin lf chung hQ th6ng; tfp huAn, h6 trq, huong
din nghiQp vp phAn m6m cho c6c co quan, don vi, dfa phuong; girip HQi d6ng thAm

dinh tlnh vd T6 girip vi€c tri6n khai d6nh gi6, xiip h4ng cAi c6ch hdnh chinh c6c co
quan, don vi, dia phuong trdn phAn mdm hdng nim.

b) Sd Th6ng tin vd Truytin th6ng c6 trrich nhiQm dAm bio ha tAne k! thu{t t4i
Trung tdm Dfi liQu tinh dti vfln hdnh phAn mem 6n dinh, th6ng su6t.

c) C6c co quan, don vi, dia phuong st dgng phAn mdm phuc vu c6ng t6c tu
d6nh giri, x6p h4ng cii c6ch hdnh chinh hdng ndm vd grii h0 so dim bdo thdi gian
quy dinh; c6 tr6ch nhi€m qudn tr!, khai th6c phAn mdm trong ph4m vi don vi minh
vd c6c don vi thuQc, truc thuQc; ld dAu m5i t6p hu6n, h6 trq, huong d6n nghiQp vr,r

phAn mdm cho ciic don vl thu6c, tryc thudc.

Chiu tr6ch nhiQm vd tinh th6ng nhdt gifa k6t quA, x6p hpng cii crich hdnh
chinh tr6n phAn mdm vd k6t qud dugc ph€ duy€t, c6ng b6 cua crlc don vi thu6c, truc
thuQc (n6u c6).

d) C6c c6 nhdn, b0 phfln duqc c6p tdi khodn truy cfp phAn m6m c6 tr6ch nhi0m
quAn l/, st dung tdi khoin ding chric ndng, nhiQm vu, ph4m vi dugc giao; b6o mdt
th6ng tin tdi khodn sau khi tiiip nhdn vd ddm bio an todn, an ninh th6ng tin theo quy
dinh ph6p luAt.

Didu 9. Th6m tllnh kdt qui tr1 tl6nh giri Chi s5 cii c6ch hhnh chinh

l. HQi tl6ng thAm dinh k6t qud ddnh gi6, x€p hqng cdi crich hdnh chinh crja
tinh girip UBND tinh thAm dinh ktit qua t.u d6nh gi6, chdrm di6m cia c6c sd, ban,
ngdnh, UBND c6c huy€n, thi xa, thenh ph6, c6c co quan ngdnh doc cdp tinh, cdc don
vi sg nghiQp truc thu6c UBND tinh.

2. CAc cdn cri d€ thAm dinh ktit qui tg d6nh giri, chdm di6m

- H6 so d€ nghi thAm dinh cta c6c co quan, don vi, <tia phuong theo KhoAn 3

Di€u 7.

- Hd so, tdi li€u tI6 ki6m chirng cho cdc ti6u chi/ti6u chi thdnh phAn theo huong
din crla Sd NQi vg.

- C6c chuong trinh, k6 hoach, quy dinh, chi dao cia c6p tr6n v,i cAi c6ch hdnh
chinh.

- Ktit qud thanh tra, kidm tra dinh kj, vd d6t xudt vd c6ng tdc cAi crich hdnh
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chinh vd c6c linh v.uc c6ng tdc c6 li€n quan.

- Biio c6o t6ng hqp k6t qu6 thqc hiQn nhiQm vU c6ng tiic ngdnh, linh vqc vd
b6o c6o chuy€n dd cria Vdn phdng UBND tinh, c6c S0: NOi vg, Tdi chinh, Tu ph6p,
Khoa hqc vd C6ng nghQ, Th6ng tin vd Truydn thdng, Ki5 hoach vd DAu hr, Thanh tra
tinh,...

- Kiit qui tlidu tra, kh6o srit, d6nh gi6 mric d0 hdi ldng cta kh6ch hdng; ktit qud
did,u tra x5 hQi hgc kh6c c6 li€n quan vd th6ng tin qua dudng ddy n6ng d5 duo. c x6c
minh, thAm tra (n6u c6).

- C6c ngudn khiic.

Co quan chuy€n m6n c6p tinh, co quan nganh dgc c6p tlnh, UBND c6p huyQn

vfln dlrng c6c c6n cu tr€n ddy d6 t6 chtc thAm dinh ktit qud t.u d6nh gi6, ch6m di6m
-.,(cta c6c co quan, don vi cdp duoi cho pht hqp vdi tinh hinh, dic diOm cta ngAnh,

dia phu<rng vd ph4m vi thAm quydn quan lf.
3. C6ch thric thAm dinh hO so, c6ng b6 k6t qua

a) Cric co quan, don vi, ttia phuong t6 chric tg theo d6i, drinh gi5 vd cho ditim
k€t qud thUc hi€n nhiQm vU cii c6ch hdnh chinh cta co quan, tlon vi, tlia phuong
minh theo c6c ti€u chi, ti6u chi thdnh phAn duqc quy dfnh trong c6c Phu lpc ban hinh
kdm theo Quy chti ndy vd theo huong d6n cta Sd NQi vU.

Thgc hiQn cflp nhit nQi dung vd tli6m Lu d6nh gi6 l€n PhAn mAm quAn ly ch6m
di€m - B0 chi s6 cii crich hdnh chinh c6c c6p tinh Khrlnh Hda.

b) T6 girip viQc cta HQi d6ng thAm dinh ktit qui tl6nh gid, xtip h4ng c6i crich

hanh chinh tinh ti6n hdnh t6ng hqp, thAm dinh di6m tu d6nh gi6 kt5t quA cii c6ch

hdnh chinh c0a ciic co quan, tlon vi, dia phuong dga tr6n b6o c6o ty tlffi gi6 c0a co
quan, don vi vd c6c c[n cri th6m dinh n€u tai kho6n 2 Di6u ndy.

- Kilt thrlc thAm dinh Dn l, T6 truong T6 gitp viQc c6 vdn bin ttd nghi ctic co
quan, don vi, dia phuong giii trinh hm rO holc b6 sung th6m c6c tdi liQu ki6m chimg
d6i vdi c6c ti6u chi/ti6u chi thdnh phAn chua thting nh6t vdi k6t quA qu d6nh gi6. TrOn

co sd tdi liQu kiiim chimg ho[c giAi trinh b6 sung cta c6c co quan, don v!, dla
phuong, thdnh vi€n TO girip vi€c xem xdt cho 1t ki6n d6i vdi cric ti0u chi.

Trudng hqp.vust thAm quydn thi c6 f ki6n dd xu6t cu th6 d6 HOi ddng thAm

dinh xem xdt, quy6t dinh.

- T6 girip. viQc t6ng hqp k6t qu6 thAm dinh b6o c6o HQi tl6ng thAm dinh k6t
quA drlnh gi6, xOp h4ng cdi c6ch hdnh chinh cta tinh.

c) HQi ddng thAm ttinh hgp xem x6t kilt qud tdng hqp viQc rl6nh gi6, x6p hpng

c6ng t6c cdi c6ch hdnh chinh cta cdc co quan, don vi, dia phuong.

Kh0ng xem xdt giei trinh bi5 sung hoflc ki6n nghi cta c6c co quan, ilon vi, dla
phuong sau khi HQi d6ng thAm dinh da th6ng nh6t th6ng qua k6t qud thAm dinh Chi
sd cAi c6ch hinh chinh.

d) Hoi d6ng thAm dinh trtnh Chri tich UBND tinh xem xdt, ph€ duyQt ket qui
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x6p hqng cdng t6c cdi c6ch hdnh chinh cta c6c co quan, don vi, dia phuong

tl) Cht tich UBND tinh ban hdnh Quytit dinh cdng b6 ktit qud xt5p h4ng c6ng

tilc citi cdch hdnh chinh c'ia cdc co quan, tlon vi, dia phuong.

Dilu 10. Chi s5 vir x6p h4ng k6t qun cii cdch hirnh chinh

l. Cdn cri kiit quA thAm dinh cria HQi d6ng, Chi sO Cai c6ch hdnh chinh dugc

xdc dinh bing cdng thric nhu sau:

p
PAzu xl00o/o

P

Trong tl6: PARI : Chi s6 Cai c6ch hdnh chinh (%)

p : Di6m tlat tlugc sau th6m dlnh

P : Diiim t5i da theo thang di6m chuAn

2. Cin cir Chi s6 cdi c6ch hdnh chinh md m6i co quan, don vi, dia phuong d4t

dugc, xrip hang kiit qu6 cdi c6ch hdnh chinh hdng n6m nhu sau:

- Co quan, don vi, dia phuong dugc x6p hang TOT khi Chi sd cdi c6ch hdnh

chinh dpt tu 85% d6n 100%.

- Co quan, don vi, dia phuong dugc x6p hang KHA khi Chi sd cii crich hdnh
chinh d4t tn 75% d€n dudi 85%.

- Co quan, don vi, dia phuong duoc x6p h4ng TRUNG BiNH khi Chi s6 cAi

c6ch hdnh chinh rtat tu 60% dtin du1i 7 5%o.

- Co quan, don vi, dia phucrng ttugc x6p hang YEU khi Chi sd cii c6ch hdnh
chinh th6p hon 60%.

3. C6ng bti ktit qu6 x€p h4ng Chi s6 cAi c6ch hdnh chinh

- HQi d6ng drinh gid k€t qud cdi crich hdnh chinh crla co quan chuy€n m6n c6p
tinh, co quan ngirnh doc c6p tinh, UBND cAp huyQn tham muu c6ng b6 c6ng khai
ktit quA x6p h4ng Chi s6 cAi c6ch hdnh chinh cua c6c co quan, dcrn vi c6p dudi tryc
tiilp theo thAm quydn.

- HQi tt6ng thAm dinh k€t quA d6nh gi6, x6p hqng cdi ciich hdnh chinh tinh
tham muu Cht tich UBND tinh ban hanh quyilt dlnh c6ng b6 ktit qui xilp hang c6ng
tric c6i cdch hdnh chinh cta c5c co quan, dcrn vl, dia phuong tr6n dia bdn tinh.

Chuong III
TO CHT.IC THr/C HrEN

Di6u 11. Kinh phi thgc hiQn

Kinh phi tri6n khai xdc dinh Chi s6 cii c6ch hdnh chinh hdng nim duoc d6m
bAo bing ngu6n ngAn srich nhd nudc cria tinh vd thuc hiQn theo ph6n c6p ngdn s6ch
hiQn hdnh.
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Didu 12. Gi6i ph6p thqc hiQn

1. Tdng cudng cOng t6c tuydn truydn, ph6 bir5n v€ Chi sti c6i c6ch hdnh chinh

T6 chric tuyOn truy€n, ph6 bi6n vd muc ti€u, nQi dung, ki5t qu6 Chl s6 cii c6ch
hdnh chinh hdng n6m dudi nhi€u hinh thric khdc nhau (hQi nghi, hQi th6o, tuy€n
truydn tr€n c6c phuong tiQn thdng tin d4i chring, m6i trudng intemet,...) nhim ndng
cao tinh thAn trrich nhiQm cria crin bQ, c6ng chrlc, vi6n chric; tdng cudng sU tham gia,
ptr6i hqp cta c6c co quan, td chric vd cri nh6n trong qu6 trinh theo d6i, tl6nh gi6 k6t
qui tri6n khai cii crich hdnh chinh hdng ndm cta c6c co quan, don vi, dia phuong
tr€n tlia bdn tinh.

2. N6ng cao tr6ch nhiQm vd hiQu quA chi d4o didu hanh crla c6c co quan, don
vi, tlia phuong d6i vdi viQc xric dlnh Chi s6 cAi cdch hdnh chinh

_.:
- Ti€p tgc quen triet nQi dung chi dao cta Ban Thudng vg Tinh riy t4i K6t lufn

s6 gt-fLltU ngity l8ll0/2022 vE titip tgc ttAy m4nh cAi c6ch hdnh chinh, ndng cao
hiQu luc, hiQu qui quAn lli nhd nudc; Chuong trinh hdnh dQng sO 12823lCtr-UBND
ngdy 2311212022 cta UBND tinh tri6n khai thgc hign Krit luan s6 9I-KL/TU cta
Ban Thudng vu Tinh iy, n6ng cao nhAn thuc cta c6p riy DAng, cta c6n bQ, cdng

L.
chric, vien chtc vC cii crich hdnh chinh chinh, cdi c6ch thri tgc hdnh chinh.

- Chi d4o todn diQn, ddn d6c vd ki6m tra thudng xuy€n vi€c t6 chric thUc hiQn

c6c nhiQm vp, nQi dung cii c6ch hdnh chinh; d6m bAo thlrc hiQn thqc ch6t, toan diQn

tr6n t6t ci c6c linh vuc c6i c6ch hdnh chinh.

- Thgc hiQn nghi€m chi d4o trong cdng t6c ttdnh gi6, x6p loai ch6t lugng cdn
bQ, c6ng chric, vi6n chric vd ngudi thing dAu, binh xdt thi tlua - khen thuong.

3. TEng cu&ng ring dpng cdng nghQ th6ng tin trong cOng t6c xrlc tlinh Chi s6

cAi c6ch hAnh chinh

- Ti6p tsc tug dpng PhAn m€m qudn ly ch6m iti€m - BQ chi s6 cAi crich hdnh
chinh c6c c6p tinh Kh6nh Hoa (dia chi truy cfp: pari.khanhhoa.gov.vn) d€ x6c dinh
Chi sO cAi cdch hAnh chinh mQt c6ch chinh x6c, kh6ch quan.

- Xdy dpg co sd dit lieu vA Chi s6 ciri c6ch hdnh chinh ac aam bAo tinh hQ

th6ng trong c6ng t6c theo ddi, d6nh gi6 crja c6c co quan, don vi, tlia phuong.

- Nghi€n cuu hinh thr?c td chuc didu tra xi hQi hOc pht hqp, trong d6 c6 htnh
thrlc tli€u tra truc tuyt5n d€ l6y f kiiin ngudi d6n, t6 chric vC ktit qua cdi c6ch hdnh
chinh cria c6c co quan, don vi, dia phuong.

Didu 13. Tr6ch nhiQm cria thri tru&ng c6c co quan, tton vi, tlla phuong

l. T6 chrtc ptr6 Uiiin, qu6n triQt Quy ch6 ndy trong ph4m vi co quan, don vi,
dia phuong vd quAn ly, chi d4o vi€c thgc hiQn nghiOm t[c, hiQu qu6.

2. Cbn ct nQi dung, ti€u chi tl6nh gi6, thang di6m, xdy dgng vd tlua vio triiSn

khai ti€u chi tl6nh gi6 chi s6 cAi c6ch hAnh chinh 6p dpng trong nQi bQ cria co quan,

don vi, tlia phuong phgc vp cho c6ng t6c theo doi, d6nh gi6 cdi clch hdnh chinh d6i
vdi co quan, don vi thuQc vd trgc thuQc pht hqp vdi thgc tt5, C6 Uao d6m ddng bQ,
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th6ng nh6t trong c6ng t6c theo d6i, d6nh gi6 cAi c6ch hdnh chinh.

3. T6 chfc thAm rtinh kilt quA ty d6nh gi6, chAm di€m ktit qud thgc hiQn c6ng

t6c cAi c6ch hdnh chinh cta cdc co quan, don vi thuQc vd tryc thuQc. C6ng b6 ktit
quA theo thAm quyAn.

- Thuc hiQn tu d6nh gi6, ch6m di6m Chi s6 cAi crich hdnh chinh cta co quan,

don vi thu0c vd tryc thu0c, grii h6 so d€ nehi thAm dinh vC HOi d6ng thAm dlnh tinh
dAy dri vd dring thdi gian quy dinh.

4. CAc co quan cht tri c6c nQi dung cii crich hdnh chinh theo sg phdn c6ng

cria UBND tinh t6ng hqp tinh hinh, k6t quA tri6n khai cii c6ch hdnh chinh d6i vdi
linh v.uc dugc giao phr,r trdch ae nang nam phrli hqp voi So NQi vU trong vi6c thdm

dinh, ddnh gi6 ki5t quA tri6n khai citi citch hdnh chinh c0a c6c co quan, don vi, dia
phuorg tr€n rlia bdn tinh.

5. Cdn cri k6t quA xtip h4ng cdi c6ch hdnh chinh, quy6t dinh viQc khen thudng
theo thAm quy6n vd d6 nghi UBND tinh xem xdt, khen thu&ng c6c tfp th6, c6 nhAn

xu6t sic, ti6u bi6u trong cdng t6c citi cilchhdnh chinh; chdn chinh, xri t! kip thdi cric

co quan, c6 nhAn kh6ng hodn thdnh nhiQm vu cdng t6c hodc vi ph4m c6c quy dinh,
chi tlao vd cdi c6ch hdnh chinh; xAy dgng cAc gihi ph6p ndng cao chAt luqng, hiQu

qud cdi c6ch hdnh chinh.

Didu 14. Trdch nhiQm cria Gi6m iliic SO NQi vtr

1. Girip UBND tinh theo d6i, hudng din, d6n d6c, ki6m tra quri trinh tritln
khai thUc hiQn Quy ch6 ndy; t6ng hqp, bdo ciio tinh hinh, k6t qud thqc hi€n vd tham
muu UBND tinh gidi quy6t cdc wdng mic, cdc vdn dO vuqt qud thAm quydn.

2. Cdn ct ktit qui x6p h4ng rl5 dugc c6ng b6, t6ng hqp, trinh HQi d6ng Thi
dua - Khen thuong tinh dC trinh UBND tinh xem xdt bi6u duong, khen thuong c6c
tfp thi!, c6 nhdn c6 thdnh tich xu6t s6c trong c6ng t6c cdi c6ch hdnh chinh; ki€n nghi
ch6n chinh cdc han ch6, thitiu s6t; xt lj theo th6m quydn ho4c kitin nghi cdp c6 thAm
quydn xt ly hech nhiem ngudi dung dAu cdc co quan, tlon vi cdn nhii)u han chti ho4c
vi ph4m c6c quy dinh, chi d4o v€ cAi cdch hdnh chinh.

Didu f5. Ddi Phet thanh vri Truydn hinh Khdnh Hda, Brio Kh6nh Hda ph6i
hqp ch{t chE v6i HQi d6ng thAm dinh c0a tinh, Sd NQi vu trong vi€c tuy€n truyOn,
ptr6 Uiiin Quy chii ndy; c6ng btl kiSt qua x6p h4ng cdi c6ch hdnh chinh hdng nim,
bi6u duong c6c tfp th6, c6 nhdn c6 thdnh tich xuAt sic; chrl dQng ph6t hiQn, cung c6p
ciic th6ng tin, tdi liQu g6p phAn phuc vu c6ng t6c thAm dinh crla HQi d6ng.

Di6u f6. Quy chii ndy chua dp dqng dOi vOi UBNO huyQn Truong Sa vd
UBND c6c xe, thi tr6n truc thu6c.

Didu 17. Trong qu6 trinh tri6n khai thgc hiQn, n6u g[p vudng mic, Thri truong
. 7 ,.ciic co quan, tlon vi, t6 chric vir cd nhdn c6 li6n quan kip thdi b6o crio UBND tinh

(thdng qua Sd NQi vu) d6 xem xdt sria d6i, b6 sung Quy chd cho pht hqp./.
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NOr DUNG, rrtU cni, riuNc DItM AP PUNC
ino s6,'eaN, NGANH THUQCUBNU riNn

(Kim theo Qty ch\ ditk Sili xq hqt7 kit qn tW hiful

c6ng tac mi cach hanh chinh-uc co ryrn, dcm vi d1a phuong tr&t da fui ltnh Kfuh H@)

A. NQI DUNG, TITU CHi DANH GIA VA DItM CHUAN

Ghi
chti

eihi trinh

Ngu6n tii
liQu ch[,ng
minh ho[c

Di6m
tB

chdm

Di6m
chu6nNQI DUNGVATITUCHiSTT

t2VT CHi DAO, DIEU HANH CAI CACH HANH

CHiNH
I

)ch cii cfch hirnh chinh (CCHC)Thuc hi6n k6 hoI
IBan hdnh kii hogch CCHC

- Dat y6u cAu vA thoi gian fth6ng qud j0 ngdy kd tt ngdy

ki hoqch c*a tinh duqc ban hdnh) vit ttdm bAo chAt

luong:1

- KI6ng dat y€u cAu hodc co quan kh6ng ban hinh kti

ho4ch: 0

1.1

IMtic ttQ hodn thdnh ki! hogch CCHC

- Hodn thanh 100% c6ng vi6c' nhi6m vu k6 hoach: 1

- Hodn thanh tir 90% - du6i 100%:0,5

- Ho?nr thdnh tri 85% - du6i 90%:0'25

- Hoin thanh duli85%.:0

(Co quan kh6ng ban hdnh kd hoqch thi nQi dung ndy 0

diAm

1.2

.,
tric ki6m tra CCHCC6n)

ITj, lQ phbng, tO chtic lr$c thu\c ilu.oc ki6m tra trong

ndm

a) Ddi vdi co quan, don vi c6 tu I I phdng' t6 chuc tryc

thu6c trd xu6ng

- Tn 40% si| phdng, 6 chftc truc thuAc: I

- Th 30% - dudi 40% sii phdng, tii chtc trttc thuQc: 0'5

- Dani 30% sli phdng, i chric trqc thuQc" 0

b) D6i vdi co quan, don vi c6 tt 12 phdng, t6 chric truc

thu6c trd l6n

- Tn 30% sii phdng, i chrtc ffuc thuAc: I

- Tn 20% - dudi 30% sii phdng, ili chuc trtrc thu|c: 0'5

- Dudi 20% sii Phdn, d chnc trttc thuAc: 0

2.1

t
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(Co quan khdng bon hdnh kii hoach kidm fta hodc ban
hdnh kd hoach kidm ta nhung kh6ng t6 ch*c kiiim tra thi
n6i dung ndy 0 diAm)

2.2 Xrt'gt cttc viin di phtit hiQn qua ki6m tra

- T6t ca vdn tt6 ph6t hi6n qua kidm tra dI duo. c chi rlao xt
lj: I

- VAn cdn v6n <ld chua duoc chi dao xt lj: 0

I

3 Thgr hiQn nhiQm vg dugc giao t4i Kd ho4ch tuyOn
truytn CCHC tinh

- Thuc hi6n 100% theo k6 hoach: I

- Thuc hi6n fi 85% - du6i 100% theo kri hoach thi diiim

driah giri du-o. c tinh theo c6ng thric

- Thuc hi6n du6i 85% ki! hoach holc co quan kh6ng ban
hdnh k6 ho4ch tuy6n truydn CCHC: 0

lC% thqc hien x 0,5

85o/o

I

Thuc hiQn ct6 a6 nao c6o CCHC ilinh ki
- E6p ring dAy dri vd s5 luong, nQi dung vd dring thdi
gian theo huong dAn: I

- Thuc hi6n kh6ng dAy dt m6t trong cric y6u cAu vd s6
luong, n6i dung, thoi han gui brio crio: 0

t4

5 Thgc hi6n cric nhiQm vg, c6ng viQc cluoc UBND tinh
giao trong niim

- Hodn thdnh clfng ti6n dd 100% nhi6m vu, c6ng vi6c
duoc giao: 3

- Dat tir 98% - duoi l00o/o: 2,5

- Dat tt 96%o - dudi 98%o: 2

- Dat ti 94%o - duoi 96%: 1,5

- Dat tt 92%o - dufi 94%o: 1

- Dat tt 90%o - duot 92%o: 0 ,5

- Dat dudi 90%: 0

3

D6i m6'i, sdng teo trong tri6n khai nhiQm vg CCHC

- C6 tt 2 sring kitln hoic gidi phrip m6i trd l€n: 2

- C6 I sring kiiin ho{c gi6i phSp moi: 1

hrip m6i: 0- Khdng c6 siin ki6n ho4c gidi

)

I

6

St dgng kdt quri tl:inh giri, x6p hgng CCHC vn k6t
qui gi6i quy6t tht tgc hirnh chinh (TTHC) a6 aann
gi6, x6p.toai c6n bQ, c6ng chric, vi6n chric vi nguoi
rting tliu, binh x6t thi atua - khen thu&ng iheo
Chuong trinh hirnh rlQng s5 12823/CTr-UBND ngiy
2311212022 cta UBND tinh
- Th_e.g d(r4g cu.y .linh; I

7



J

- Kh6ng thuc hiQn: 0

69II xEr QUA rnu. c HIEN NHIEM v CCHC

6C6i cdch th6 ch6I
I1.1 Thgc hiQn quy trinh xiy d4'ng vdn bdn quy phgm phdp

tufit (VBQPPL)

- 100% VBQPPL tham muu ban hinh trong ndm c6 giri

So Tu ph6p tharn dinh: 1

- C6 VBQPPL tham mrru ban hanh kh6ng qua thAm ctinh

cta Sd Tu ph6p: 0

IRit sotit, hp thiin hda VBQPPLt)
Ap dltng
It ndnl
2024

0 51.2.1 Xdy dyng k6 ho4ch rd sodt, hQ th6ng h6a VBQPPL

- Ban hdnh kh6ng qud 30 ngdy kd fi ngdy kii hoqch crta

tinh duqc ban hdnh: 0,5

- Ban hdnh qud 30 ngdy kd fi ngdy kd hoqch cita tinh

duoc ban hdnh hodc kh6ng ban hdnh: 0

0,5Thuc hiQn cniS a6 tao c6o hdng nam vd k6t qud rd so6t,

hQ th6ng h6a VBQPPL

- Bdo cdo ding han vd diy d1, chinh xdc sii neu ui sii
VBOPPL ttd duqc rd sodt, sd VBQPPL dd kiiin nghi xti
li, sd VBQPPL dd kidn nghi vd ttd ttuqc x& ly: 0,5

- Bdo clto khdng diy dd n6i dung, sii li|u theo y\u ciu
hodc bdo cdo t6 hgn: 0

1.2.2

1 J1.3 Ki6m tra VBOPPL
Ap dqng ni
ndm 2024

n51.3.1 Xdy dgng kil hoach ki6m tra VBQPPL hdng ndm cria co

quan, don vi

- Bon hdnh kh6ng qud 30 ngdy ki ti ngdy kd hoach c a
tinh duqc ban hdnh: 0,5

- Ban hdnh qud j0 ngdy kd fi ngdy kii hoqch ct)a tinh

duqc ban hdnh ho|c kh6 ban hdnh: 0

0 5Thgc hiQn ctr6 d6 Uao crio hdng nam vd ki6m tra, xri li
VBQPPL

- Bdo cdo dilng n|i dung vd dilng hqn: 0,5

- Bdo cao khbng iling ndi dung ho(c trd hqn: 0

1.3.2

0 51.3.3 LAp danh muc VBQPPL tham mr'ru UBND tinh ban hdnh

holc trinh HEND tinh th6ng qua h6t hi6u lgc trong nlm

- Diy dilvd dung thdi han: 0,5

- Khong diy drt hodc qud han: 0

2r5Theo tldi thi hdnh luQt1.4

IL4.1 Mric tl6 hoan thanh k5 ho4ch theo d6i thi hdnh phrlp luQt

- Dat 100% kii hoqch; 1
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- Ti 85% - dudi 100% kd hoach: 0,5

- Dudi 85% kd hoqch; 0

(Co quan kh6ng ban hdnh kii hoqch hodc ban hdnh ki
'hoe,ri 

kh6rg a,i"g mai han dd quy dlnh trong kd hoach

cia UBND tinh thi nQi dung niy 0 di€m)

05
1.4.2 Thuc hi6n chil aO Uao cdo theo d6i thi hdnh ph6p lu4t

- Bdo cdo thing nbi dung, diy clil th6ng tin, sd hau vd

ding hqn: 0,5

ffAn: 0- Kh6ng ddm bdo m1t trong cdc nQi dun

1Xri lf nhtng b6t cdp qua theo d6i thi hdnh phdp lui-t

- Cdc vtin di btit clp fthing bao gdm cdc biit cdp vi bian

chd, fip hutin) ttuqc x* ty hoqc kiiin nghi x* li': I

- Khdng thvc hi€n: 0

t7Cii c6ch thi tgc hirnh chinh (TTHC)

0,5

t.4.3

)

2.1 Ki6m sodt quy dlnh TTHC

- 100% s6 vAn dC phrit hiqn qua rd so6t TTHC duo. c xri li
hodc kiiin nghi xri ly: 0,5

- Cdn vAn ild phet hiQn qua rd soilt chua duoc xri lf hoac

kirin nghi xt lj: 0

(Co quan kh6ng bdo cdo kdt. :,
cao lre hqn lht nQt dung nay

qud rd sodt TTHC hodc bdo

0 didm)

4b6, cilng khai TTHC, kit qud uyitC6 TTHCt q

0,5

)-)

2.2.1 Tham muu c6ng b6 TTHC vd danh mgc TTHC thuQc

thAm quy6n giaiquy6t cria ciic c6p chinh quydn tr6n dia

birn tinh theo quy dlnh

- Thuc hiQn diy dri: 0,5

- Kh6ns rhwc hi€n cliy tti: 0
1,52.2.2 Tham muu c6ng bti quy trinh nQi b0 giei quytit ttUC

theo quy dinh

0,5- Tir 95% - 100%o quy trinh nQi bQ gidi quyiit TTHC thu,c
pham vi quan lj, ngdnh, linlt vvc durtc trinh pha duyQt

(ho\c phA duyQt theo uy quyAfl: 0,5

- Dudi 95%: 0

0,5- Tt 95% - 100% quy trinh n6i bQ gidi quyiit TTHC thuQc

phqm vi qudn lj, ngdnh, lTnh vtrc tluqc trinh pha duyQt

(hodc phA duyQt theo ily quyin) bao ddm thdi gian theo

quy dlnh: 0,5

- Dudi 9594: 0

2.2.2.1

2.2.2.2
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2.2.2.3 - Tir 95% - 100% quy trinh n,i bQ gidi quy* TTHC thuQc

pham vi qudn lit ngdnh, linh vuc cluqc cQp nhfi fin HA

thdng mlt c*a diAn c tinh theo quy tlinh: 0,5

- Dudi 95%: 0

0,s

2.2.3 C6 khai TTHC, k6t qud gidi quy6t TTHC 2

z.z.).1 Ti l€ TTHC dryc c6ng khai ddy dit, chinh xdc tAn Trang
th6ng tin diQn t* cia co quan, don vi

- 100%TTHC: I
- Dttdi 100%: 0

1

2.2.3.2 Tj lC h6 so TTHC do co quan, don v! fidp nhqn, giai
quyh ttuqc c6ng khai tidn d0, kA qud gidi quyiSt r\n
Cdng/Trang rh6ng tin iti€. n t* vd HQ thiing th6ng tin gidi
quyil TTHC cila tinh:

- Dqt 100%: I
- Dudi 100%: 0

1

2.3 Thnc hiAn co cltA m cita, mQt cira fiAn thdng 4,25

2.3.1 C6ng khai dAy di: th6ng tin s6 diQn tho4i cria B0 phat
MOt cta vd iia chi titip nhan phAn rinh, kitln nghi vA

TTHC tai tru sd, tr6n Trang th6ng tin tli6n tt cta co
quan, tlcrn vi

- Diy dil; 0,25

- Kh6ngdiy dit: 0

0,25

2.1.2 Thuc hiQn quy trinh giAi quytit T'[HC dam bAo dring theo

quy clinh hien hdnh

- Htrdng ddn hodn thi€n hi so ban tliu bdng Phidu yAu

ciu b6 sung, hodn thiQn hi so: 0,25

- YAu cdu b6 sung ha so tiji tta kh6ng qud 0l lin trong

sudt qua trinh giai quyil hi so: 0,25

- Cd Th6ng bdo bd sung hi so biing Phidu yau ciu bi5

sung, hodn thi€n hi so: 0,25

- C9 rfong btio t* ch.ii.gidi quyit hi so bing Phidu fi
ch6i tiAp nhQn, gidi quy2r h6 srt: 0.5

- C6 Th6ng bdo xin l1i, hen lqi thdi. gion trd kit qud bing
Phiiu xin tdi vd hen lqi ngdy tra kit qud d6i vdi hd so tri
han: 0,75

2

2.3.3 SO nOa nO so, k6t qud iai quyiit TTHC 2

2.3.3.1 Ty le h6 so TTHC c6 cAp kilt quA giAi quy6t ttHc diqn

trl (ban dien tt c6 gia tri phrip li theo quy dinh)

Tinh ditim theo c6ng thuc: (b/a)*0,5. Trong d6:

a: T6ng sij hd so TTHC quy itinh trd kh qud bing vdn

bdn, giiiy td

05
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b: sd hi so TTHC cd ctip l<ilt qua gidi quyh TTHC diQn

tu

2.3.3.2

2.3.3.3

Ti lq hd so TTHC thuc hiOn sii t Ou f,O so, tinh di6m theo

c6ng thric: (b/a)*0,5. Trong d6:

a: Ting s6 hi so TTHC di gidi quyiit

b. Sii hi so TTHC rhtrc hiin quy rrinh s6 hda hi so

0,5

Ti tC h6 so khai th6c, sri dyng lai th6ng tin, dii liQu s6

h6a, tinh tli6m theo c6ng thric: (bia)*0,5. Trong d6:

a: Tdng s6 hi so TTHC dd gidi quydt

b; Sd hi so TTHC c6 sti &.tng lqi th1ng tin, dft li€u sij
hdct

05

Ti lq hd so TTHC du-o. c s5 h6a c6 k6t n6i, d6ng bQ vdi
danh mgc h6 so cua cri nhAn, t6 chtc tr6n COng Dich vg
c6ng qu6c gia, ditim duoc tinh theo c6ng thric: (b/a)*0,5.

Trong d6:

a: Tiing sii hi so TTHC da gidi quydt

b: sa hi so TTHC s6 hda duqc ding bQ ran C6ng Dich
vu cong quoc 8m

0 5

fi ry hi so girti quyiit TTHC tidp nhQn trong ndm iluo;c

gidi quyiit tting hgn

a) N6u tf lQ titip nhQn hd so trung binh cua 0l nhdn sg

trgc t4i 86 phfln mQt cta trong nf,m ducri 2.000 h6 so

- 100% hi so dilng hqn: 5

- Tn 99,5% - dudi 100%: 4,5

- Tn 99% - dudi 99,5%: 4

- Tn 98,5% - dudi 99%: 3,5

- rn 98% - dudi 98,50%: 3

- Tn 97,5% - dubi 98%: 2,5

- Tn 97% - dudi 97,5%: 2

-Ti95%-dtdi97%: I
- Duoi 95%:0

b) N6u tj lq tiitp n}r6n hd so trung binh cta 0l nhdn sr.r

truc t4i 86 ph{n m6t cta trong ndm tt 2.000 hO so trd
l6n

- t00% hi so ching han: 5

- Tn 99% - dudi 100%: 4,5

- Tt 98% - dudi 99%: 4

-Ti97%-dudi98%: 3,5

5



1

-Tir 96% - dtrdi 97%: 3

- Tn 95% - &.rdi 96%: 2

- Dudi 95%: 0

2.5 Drinh giri viQc gi,rti quyit TTHC tlreo quy ttlnh tqi Ngh!
ilinh sd 61/2018/ND-CP ngity 23/4/2018 crta Chinh phrt
vi quy itlnh, hvbng ttdn crta co quan cd thdm quyin

1,25

2.5.1 Kiit quA drinh giri viQc gidi q,rytlt tTFtC

- E4 kh qud ti il, ft6 lcn I
- Khd: 0,5

- Cdn lai 0 diiim

1

2.5.2 Brio cdo k6t qui tt6nh gi6 hang quf vd ndm

- Thtrc hi€n dilng quy dinh: 0,25

- Thqc hi€n khdng i|*ng quy dlnh: 0

0,25

2.6 Tidp nhQn, xft lj, ph,rtn dnh, kiin ngh! crta cd nhfrn, 6
chtic il6i vdi TTHC thuQc thdm quyin giii quyil crta

tinh

I 5

2.6.1 COng khai dia chi ti6p nhfn phan 6nh, kiiln nghi cta c6

nhdn, t6 chric d6i v6i TTHC (theo quy dinh tai Th6ng tu
s6 OZ/zOnrct-vPCP) tai tru sd vd trdn Trang th6ng tin
tli6n tri cua co quan, don vi

- D,iy drt th6ng tin theo quy d.inh: 0,25

- Kh6ng diy di th6ng tin theo q dinh: 0

n r5

2.6.2 Xt lj phan rffi, ki6n nghl crira c6 nhdn, t6 ctruc d6i voi
c6c quy tllnh hdnh chinh, TTHC

- t00% phdn dnh, kidn nghi ttuqc xti li,hodc kiin nghi xt
tj, vd ddm bdo thdi gian theo yAu ciu: I
- 100% phdn dnh, kiiin nghi duqc x* lr, hodc kiAn nghi x*
lj, nhmg c6 phdn dnh, kidn ngh! xti U chdm: 0,5

- C6 phdn dnh, kidn ngh! kh6ng xi lj, hodc kh6ng kidn

nghi x* l!,: 0

1

2.6.3 C6ng khai ktit qui tr6 ldi phdn rffi, ki6n nghi cta c6

nhAn, t5 chirc dtii vOi quy dinh TTHC thuQc thAm quy6n

cria tinh

- 100% sti phdn dnh, kiiin ngh! dA x* li,, trd ldi duqc
cdng khai theo quy ilinh: 0,25

- Vdn cdn phdn dnh, kiiin ngh! dA xn $,, trd ldi nhung

chua c6ng khai theo quy dinh: 0

n rs
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0r5Thqc hiQn bdo ctio cilng ttic kiim sottt TTHC, triin
khai co chd mQt cfia, m\t cfrfl fiAn thdng vit thrqc hiQn

TTHC tAn mdi tru:dng itiCn tir

- Brio ciio dinh ky th6ng qua he th6ng brio c6o Chinh pht
dring thoi gian vir nQi dung quy dinh: 0,5

- 86o c6o kh6ng <tung quy ilinh: 0

)7

9'53 Cii c6ch t6 chri'c bQ md

)3.t Th4c hi(n quy itlnh crta Chinh phti vit hw|'ng dfrn cfia

h vi td chirc bQ mdycdc bQ, ngdn

3.1.t

- Dting yAu ciu, diy di nQi dung: 0,5

- Ddm bdo tiin dA: 0,5

Sip x6p t6 chuc b0 mriy vd kiQn to2rn chuc ndng' nhiQm

,u. quydn han. co cAu t6 chuc lheo quy dinh

Thuc hiQn quy dinh ud co c6u s6 tuot g lanh d4o c6p

phdng vi tucrng duong thu6c co quan

- Ding s6 tuqng theo quy dinh: 1

- Kh6ng dttng sd luqng: 0

3.1.2

53.2 Thqrc hiQn quy itlnh vi stir dyng biin chii tttt,oc cdp cd

thdm quyin lao
Ei0m muc

nay ld tiing
didnt cdc

ti€u chi
rhdnh phin

Xdy dgng kii hoach bi6n chii c6ng chrlc va si5 lugng

ngudi ldm viQc hang ndm trong co quan, don vf theo quy

dinh

- Dung y|u ciu, diiy di n6i dung: 0,5

- Ddm bdo ilAn il1: 0,5

3.2.1

Di€m nuc
nay ld dng

cttem coc
iAu chi

rhitnh phin

3.2.2 ChAp hdnh cdc quy tlinh vd th6ng tin, biio ciio ciic nQi

aung lien quan d6nvi tri vi6c ldm, bi6n chil c6ng chric vd

sii luqng ngudi ldm viQc trong co quan, don vi theo quy

dinh

- Dilng yAu ciu, ddy du nQi dung: 0,5

- Ddm bao fidn d0: 0,5

1Thuc hi€n quy dinh vd st dung bi6n ch6 c6ng chrlc vd s6

lugng ngudi ldm vi6c hdng ndm trong co quan, don vf

- S& dung bi€n chd duqc giao dilng quy dinh: I
- Cdn bii tri lao dQng hqp dOng ldm nhiAm vu chuyAn

m6n:0

3.2.3

Ti l9 ginm bi6n chi5 (c6ng chric) so vni n5m 2021

- Dqt ri l€ ti 5%, tro kn: I
- Dqt ty l€ dudi 5% thi diiim ctdnh gid dtt7c rinh theo

Ti tQ o/o giAm bt€n chd x o,75

s -1-.+

c6ng thtc I 5q{i

1

I

I
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3.2.5 T! lQ giam s6 lugng ngudi ldm vi€c

nghiQp c6ng lflp so vdi nim2021

- Dqt ti l€ ti l0% trd lcn: I
- Dil rj, l€ duoi 10% thi cliiim ddnh g

trong don vi sg

id cluqc tinh theo

lc6ng th*c
T! lE o/o giAm bi€n chd x o,75

loo/o

1

3.3 Thgc hiQn phAn cdp qudn lj, 2r5

3.3.1 Thuc hiQn c6c quy dinh vd phdn cdp qudn lj do Chinh
phrl vd cric b0, ngdnh ban hdnh

- Thuc hiQn diy dti cdc quy dinh: 0,5

- Kh6ng thr.rc hiAn d,ly dlit cdc quy dinh: 0

0,5

3.3.2 Thuc hiQn thanh tra, ki6m tra viQc thgc hi6n nhiQm v9
quin l1i nhd nu6c tld phdn c6p cho cdp huyQn, cdp xd

- Cd thttc hiQn: 0,5

- Khdng thuc hiAn: 0

0,5

J.J.J Xt lf cric v6n ae ud phAn cAp phrit hiQn qua thanh tra,

ki6m tra

- 100% sli viin di phdt hi€n ducr.,c xr) lj,ho\c kidn nghi x*
t!,: t
- Cdn vdn di phdt hiQn qua rhanh rra. kiim tra chua
ctutr. c x* tj,ho(c ki6n nghi xti lj,; 0

I

3.3.4 Thuc hiQn b6o c6o theo chi tl4o cia UBND tinh vd

huong d5n crja Sd N6i vu

- Bdo cdo diy dt), dilng tiin dQ: 0,5

- Kh6 ddm bdo nQi dung vd thdi ian: 0

0 5

4 Cii cdch cn6 aQ c6n vu l1

4.1 Rit sotit, bii tri cdn bQ, cbng chtic vd th4c hiQn co cdu

nggch cdn chric lheo v! tri viQc ldm hA du

)

4.1.1 Triiin khai rd so6t vd bti tri cen b0, c6ng chric theo vi tri
viqc ldm duoc duyQt

- Cd thuc hiAn rd sodt hiAn tang cdn b6, c6ng chtic so

vdi mO td c1ng viQc vd khung ndng fuc cira vi trl viAc hm
duqc duyQt (cd bdo cdo cu th|): 0,5

- Tj, b cdn bQ, c6ng chtic dtrsc bii ti phit hqp vdi md ta

cing viQc vd khung ndng lltc c a vi tri vi€c ldm ilgt tt|
90% trd kn: 0,5

I

4.t.2 Mr?c d0 thuc hiqn co cAu ngach c6ng chirc theo vi tri viCc

ldm dugc ph6 duyQt

- 100%, cdn bQ, c6ng chric cd ngach c6ng ch*c phil ho. p
vdi yAu ciu nggch c6ng chric c a vi tri vi€c ldm duqc

duy€t: I

I
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- T* 60%

c1ng thtic

- Thqc hi€

- duoi 100% thi diim ildnh gid duoc tinh theo

Tt lC o/o dat dvoc x o,7 5

l00o/o

n dudi 60%: 0

I 5Thuc hiQn quy ttlnh vi bb nhiQm, b6 nhi(m tgi

- 100% lnnh clao c6p phdng vi tucrng duong ttuqc b6

nhiQm, b6 nhiQm lai it eo a,:ng ditiu kiQn, ti6u chuAn quv

dinh: 0,5

- 100% lanh d4o c6p phdng vd tuong duong du-o. c bii

nhiQm lai dfng thdi gian quY dinh: 0,5

- C6 b6o crio So N0i vu d6 theo d6i: 0,5

4.2

T4.3 n ttdnh giti cdn bQ, c6 chric, viAn chrtcTh4c hiQ.

0,54.3.1 Thuc hiQn d6nh giri c6n b6, c6ng chric tr6n co sd k6t qud

thuc hi6n nhiQm vp du-o. c giao theo ch(rc danh, vi tri viec

ldm

- Thuc hi€n ddnh gid theo fiAu chi dinh luqng cu thi: 0,5

- Chua c6 tiAu chi cu thA: 0

0,5Brio crio kilt qui cl6nh gi6 c6n bQ, c6ng chirc, vi6n chric

- Dilng thni gian quy tllnh: 0,5

- Kh6ng dilng thdi ian quy dlnh: 0

4.3.2

14.4 Ddo tgo, bdi drdng chtic, vidn chiccdn bQ, cdng

0,s4.4.1 X6y dwng k6 ho4ch tlio tao, bdi dudng hing ndm 1k}6ng

quri 30 ngdy k6 tri ngdy ki5 hoach cta tinh dugc ban

hanh)

- Kip thdi, ctam bdo chiit ltqng. 0'5

- Kh1ng kip thdi hodc kh6 ddm bdo chdt luqng: 0

0,54.4.2 T! lQ c6n b6, c6ng chrtc, viOn chrlc dugc ddo tao, bdi

du0ng trong nim theo th6ng b6o triQu tdp tli <ldo tao, b6i

dudng

- Dat 100'%: 0,5

- T* 80% - duoi 100% thi diim ddnh giri duoc t[nh theo

- , ' lrY lQ o/o hoin thenh x o,2sl
cong thuc l- 1oo% )

- Dudi 80'%: 0

44.5 Ch hdnh kj lu t, k cEo'n8 hdnlt chlnh

186o c6o kiit quA thuc hiQn c6c nQi dung, nhi6m vlr dugc

giao t4i K6 hoach s6 10316/KH-UBND ngiry 2211212016

.,iu UsNO tinh; Chi thi s6 06/CT-UBND ngdv

211412020 cria Cht tich UBND tinh

- Ddm bdo ddy du nAi dung, nhiQm wl dtqc giao tqi Kii
hoqch: l

4.5.1
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- Kh6ng ddm bdo yAu ciu; 0,5

(Kh1ng cd btio cdo thi nQi dung nay 0 didm)

4.5.2 Ch6p hanh kj luQt, k! cuong hanh chinh

- Trong ndm KH1NG CO tdnh dqo co quan bi bj'luil fi
muc khidn tdch rro kn ftd cd khi ttd chuydn c6ng tac

hortc nghi hrn): I
- Trong ndm KHONG CO ldnh dqo ctip phdng thuQc,

truc thuQc b! bj'lult t* m*c khidn rdch trd kn ftd cd khi
dd chuydn c6ng tac ho(c nghi htru): I
- Trong ndm KH1NG CO cdng chtc, viAn ch*c lhu\c,
rruc thuQc bi tcj, tult tt mtc khidn tdch trd lan ftd cd khi

:-
dd chuyAn cdng tdc hoQc nghi hnu). I

(Trucng hqp co quan chri tlQng phet hien can b6, c6ng

chuc vi ph4m vd tiiin hanh xrl lj k! lu6t theo quy dinh thi
vdn d4t ditim t6i da t?i n6i dung denh gi6)

3

Di6m mgc

ndy ld tiing
dirim cdc
ti€u chi

thinh phAn

4.6 Chuyin ddi v! tri cbng ttic ctdi vdi c6ng chrtc, viAn ch*c
khing giit chtic vqt liinh tlqo, qu,rtn $,

- C6 ban hdnh kli hoach, t5 chric thgc hiOn ihing quy dinh
vd b6o ciio dAy <hi, kip thdi: 0,5

- C6 ban henh kii ho4ch nhrmg t6 chric thgc hiQn chua

dring quy dinh, chua hi6u qud ho{c b6o c6o chua cldy tltr,

kip thdi: 0,25

- Kh6ng c6 k6 hoach: 0

0r5

4.7 CQp nhQt klp thdi thdng tin cdn bQ, c6ng chtbc, vidn

chftc tAn phin mim Qudn tj, cdn bQ, cing chric

- 100% trudng hqp thay d6i ttrOng tin duoc cqp nhQt

trong vdng 05 ngdy: I

- C6 trudng hqp thay d6i th6ng tin duoc cQp nhdt trong

vdng tu 06 - l0 ngiy: 0,5

- C6 truong hqp thay a6i thOng tin dugc cfp nhAt sau 10

ngiy: 0

1

5 Cii cdch thi chinh c6ng 8r5

5.1 Chdp hdnh quy itlnh phtip luQt vi qudn li', sth d4ng
ngLn sdch

- Thuc hi€n nQp brio c6o quytit to6n dring bidu mAu vd

thdi h4n quy dinh: 0,5

- ThUc hiQn cdng khai ngdn siich dAy dt: 0,5

- ChAp hdnh clitng c6c quy dinh vd quan l1i ngAn s6ch: 1

th h e quy din
xti li,th

h ve dn lj,ngdn(Kh6n uc I ng ,'
I 0co qu n co th m

u

n hQ I

q

nay di€m)
h bI

)

Di6m mgc
ndy Jd t6ng
tli6m cdc

tieu chi
thdnh ph6n
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5.2 COng ldc qurtn $,, srt' dgng tiri sdn cdng

- C6 ban hdnh quy ch6 qudn lf, st dpng tdi sdn c6ng: 0,5

- Biio crio vi6c quAn l1i, st dgng tdi san c6ng dAy tlri,

dung thoi gian quy dinh: 0,5

- Cflp nhat sli liQu ve b6o c6o kiit qud rir soiit, chu6n h6a

tdi srtur c6ng tr6n Co sd dt ligu qu5c gia: 0,5

I 5

5.3 ThrJc hiQn tih kiQm chiing tfing phi trong qudn li' sti'

dqng kinh phl crta co quan, ilon v!

- C6 ban hdnh chucrng trinh hdnh dQng thuc hanh tiilt
ki6m, chiing ldng phi: 0,5

- Brio c6o krlt qua thgc hiQn dAy dt, dung thoi gian quy

dinh: 0,5

I

5.4 Thyc hiQn tiiil kiem chi phi hdnh chinh

- Tri i0% trd l6n: I

- Durvi l0%: 0,5

I

5.5 Thrlc hiQn gidi ngfrn ki hogch ctiu tu'viin ngdn stich
nhd nwlc (NSNN/ hdng ndm @dn hiit ngdy 15/1)

- Dat tt 85% tro l6n: 2

- Tn 60% d6n duoi 85% thi tinh diiSm theo c6ng thric
tTi lQ o/o siAi ngAn x 1,51

I Bsok J

-Dudi 60%:0

)

s.6 Tiiin iIQ th\c hiQn dy todn chi thudng xuyAn tfiii vdi
kinh phl khing thqtc hiQn cni d6 t4'chrt @dn hit ngdy

30/1t)

- DaJ tt 85%o trd l€n: I

- Du6i 85%, di6m dugc tinh theo c6ng thuc:

lQ o/o giAt ngAn x 0,7

85

I

6 XAy dyng vi ph:lt tri6n chinh quydn diQn tir, chinh
quyen so

t7

6.r XAy dq'ng vd thtgc hiQn kii hogch chuydn etii sd trong co
quan, tlan v!

- (l) Ban hdnh kii hoach chuy6n d6i s6 cho co quan,

ngdnh, linh vuc, (2) t6 chuc tri6n khai vd (3) brio c6o k5t
qui thgc hiQn: 1

- Kh6ng thuc hi6n 1 tro 3 nhiOm vq tr6n: 0

I

6.2 TriAn khai vdn bfin ifiAn fii' 4
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ISri tr6a, luan chuy6n, xu lli vdn bdn ililtliln trdn phAn

mAm E-Office

- Tiit cd vdn bdn tliin duqc sii hda, tudn chuydn, xir li'
ffin phin mim E-Office: 0,5

- Th cd vdn bdn di drqc tham mtru, xdt duyQt fin phin
mim E-Office; 0,5

6.2.1

16.2.2 Sri dung chimg thu sii, chft kf si5 tr€n vdn ban diQn hr

- 100% vdn bdn ili€n ti do co quan phdt hdnh c6 d,iy dit

chft lq sd co quan vd chti tE sd cita ldnh dgo co quan: I
- Vdn bdn diAn n} do co quan phat hdnh khbng cd diy ctil

02 chfr bj, s6 (cct uan vd ldnh dao): 0

26.2.3 Tj, lQ h6 so c6ng vi6c duoc t?o lap tr6n m6i truong m4ng

- 100% hi so c6ng viAc dtqc lQp ffAn m6i trudng

mang:2

-T*80%-dudi 100%: I
- Tn 70% - dudi 80%: 0,5

- Dudi 70%: 0

I6.3 Sir dyng hQ th6ng thing tin brio ctio cia tinh

- Sr? dung h0 th6ng th6ng tin b6o c6o cria tinh dii thuc

hiQn gui, nhfn diy dt c6c brio c6o theo quy <linh: 1

- Chua gui, nhQn dAy dri c6c b6o c6o theo quy tllnh: 0,5

- Chua sir dlrng: 0

26.4 iing ph,fin dnh, kidn ngh! cia ngrdi ddn,

vi kinh ti - xa hQi tinh Khdnh Hba
Sfi'dyng hQ th
doanh nghiQp

Tj lQ phan enh, kirin nghi dugc xri li cfiing han

- Dung han 100%: I
- Dudi 100% duct:c tinh theo c6ng th*c:

85

lE o/o dtng hanx o,75

6.4.1

ITi lC hai ldng trong xt lf phdn rinh, kii5n nghi

- Hdi ldng 100%: I
- Dudi 100% du'rtc tinh theo c6ng thuc

G o/o hii ldng x o,75

850/o

6.4.2

4nTh TTHC uttr,Itc h n tcrc6.5

1Ti lc dich vu c6ng truc tuy6n ph6t sinh hd so tryc tuy6n

(tr6n t6ng si5 dich vu c6ng truc tuy6n iluoc c6ng b6 c6

phrit sinh h6 so)

- Ti 80% trd bn: I

6.5.1

1
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6.5.2

6.6

-Tn60%-du'6i80%: 0,5

- Dudi 60%: 0

Ti lC h6 so truc tuy6n tluo. c titip nhfn, giai quy6t thanh

c6ng so vdi chi ti6u duoc UBND tinh giao

-Eqt 100%. 3

- Dudi 100% thi didm ddnh gid du'qc tinh theo c6ng

thtic:

l€ o/o thimh cdng x 2

100

3

Thgc hiQtt thonh torin trgc uydn 3

6.6.1 Ti le TTHC c6 phat sinh giao dich thanh torin truc tuy6n

- Tir 60% lro l€n: l
- Dudi 60% thi diiim ddnh giti Aryc nh theo cdng thic:

j, lQ otorf nC c6 phet sinh gi6o dich x 0,75

100

I

6.6.2 Ti lC h6 so c6 phrit sinh giao dich thanh toriur tr.uc tuy6n

- Dat til 30% trd l€n: 2

- Ducri 30% thi didm dtinh gid duqc tinh theo c1ng th*c

T! 16 o/o hb so c6 phitt sinh giao dich trvc tuydn x 1,5

700o/o

2

6.7 ip ttgng hQ thiing qudn $, chiit lu:qng theo fiAu chudn
qudc gia TCVN ISO 9001

,

Thuc hi6n c6ng bii rip dpng HTQLCL theo TCVN ISO

9001:2015 a5i voi t6t cd c6c ho4t dQng li€n quan tl6n gidi
quy,it ttuc cho t6 chric, c6 nhAn

- Quyil dinh dam bdo diiy dil yAu ciu (c6; Quyiit dlnh,
Bdn c6ng bij, danh muc TTHC dp dqng HTQLCL theo

TCVN ISO9001:2015) theo mdu quy itinh tqi Quyiit dinh
sii I O/ZOl ltgO-TTg; c6 c6ng bii tr1n Trang th6ng tin dien
l* c a co quan: 0,5

- Kh6ng ddp *ng btit cti yAu ciu ndo n€u *An; 0

0,5

Thuc hiQn rip dung vd duy tri t6t HTQLCL theo TCVN
ISO 9001:2015 vdo hoat <l6ng cta co quan HCNN

a) Cd chinh stich chiit tu'qng phit hqp; 0,25

b) Ddnh giti thtrc hiQn muc fiAu chh lttqng ndm truoc
(r*6c ngdy 30/12 ndm trudc), bon hdnh muc iAu chiit
lunng c a ndm nay (trudc ngdy 30/01 hdng ndm): 0,25

Q T6 chfic hoat d6ng ddnh Sid n|i b0 dlnh k) trong ndm
(it nhiit 01 ndm/lin, hodn thdnh truoc ngdy 10/12 hdng
ndm): 0,5

d) Thrc hidn hdnh dQng cai riiin. khdc phyc cdc diim

1,5
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khing phil ho.p cira HTOLCL theo TCW ISO 9001:2015
, ',1sau cdc ldn ddnh gid n6i bo. xem xit c a ldnh dqo vd

cu1c kiim tra, gidm sdt cia cdc Dodn kidm ta: 0,5

DTXHH

t4III TAC NG Ci]A CAI CACH HANH CHINH

131 Mric dQ hni ldng cria t6 chric, cri nhdn tISi vriri sr; phgc
uan hirnh chinh nhir nufccua co

)1.1 Mthc dQ hni hng vi tidp c\n dlch vqt

- Dat mgc ti6u k6 hoach CCHC cria tinh dd ra trong nem

diLnhgi6:2

- U6i mqt % gidm so vcri mgc ti6u tru 0,2 di6m

- Dat du6i 80%: 0

1,5Mtic iIQ hiti titng vi itiiu kipn tidp ilin vd phqtc vqt

- Dat muc ti6u kii hoach CCHC cria tinh cl6 ra trong ndrn

drinh gi6: 1,5

- M5i mQt % gid,rn so v6i muc ti6u trir 0,15 ttiiSm

- D4t du6i 80%: 0

1.2

1,5Mrtc dQ hdi ldng vi rrHC
- Dat muc ti6u kti hoach CCHC cria tinh dij ra trong nAm

drffi gi6: 1,5

- MOi mot % gidm so voi mgc ti6u tru 0,15 tti6m

- Dat du6i 80%: 0

1.3

31.4 Mric iIQ hdi lttng vi kh qud, il6n ilQ gi,rti quy& cAng

viQc, TTHC

- D4t mgc ti6u ki! hoach CCHC crla tinh dd ra trong ndm

dtu:h gi6: 3

- U5i m6t % giim so vdi muc ti6u trri 0,3 di6m

- Dat duoi 80%: 0

31.5 Mrirc iIQ hiti tbng vi slr ph4c vg crta ctin bQ, cdng chtic,
viAn chric

- D4t mqc ti6u k6 hoach CCHC cria tinh dd ra trong nAm

tlinh giti: 3

- Ivtdi mQt o/o gidm so v6i muc ti6u tru 0,3 diiim

- D4t dudi 80%: 0

)
1.6 Mitc ilQ hdi ldng vi tiip nhfrn vd xtb l!' thilng tin phdn

, ;.
no,

- D4t muc ti6u kil hoach CCHC cria tinh d6 ra trong ndm

dlnh giit 2

- M6i mot % gidm so v6i muc ti6u tru 0,2 ditim

- Dat du6i 80%: 0
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IXiy dgng vi thpc hiQn cric giii ph6p ning cao ch6t

lrqlng plt,l. vg t4i co quan, don vi minh, c6 b6o c6o

k6t qu6 ftis&N rvu

)

0,52.1 XAy dy'ng kd hogch ndng cao chdt ttqng phltc vlt

ngu'di ttdn, ndng cao sr1' hiti lbng cfia ngu:di ddn

- K6 hoach x6c ttinh rd muc ti6u, nhiQm vu, tr6ch nhi6m,

ti6n d6 thuc hi6n: 0,5

- K6 hoach kh6ng clat ydu cAu ho[c kh6ng ban hdnh k6

hoach: 0

0,s)) Btio crio kh qurt thyc hign kd hogch

- Brio crio k6t quA cu th6 theo timg nhiQm vu, grii Sd NQi

vu:0,5

- Kh6ng b6o c6o kiit qun ho{c kh6ng ban hdnh k6

ho4ch:0

5DITM THTIONGIV

1Cht dQng nghiEn cuu, tharn muu UBND tinh cAc gihi

phep nani c-ao hiQu qud qudn lf, didu henh,.phdt tritin

ngirnh. linh vuc. ViQc tri6n khai tao chuyen bi6n tich cuc

tr6n thgc t6

- C6 ti 2 gidi phap trd lAn: I
-c6 I 0,sla,

1

0'5C6 trOn 30% c6ng vi€c <lugc giao tr6n PhAn mdm nh6c

vi6c duoc hoan thenh scrm h4n

- Khdng c6 clng viAc td hqn: 0,25

- Kh6ng c6 c6ng viAc gia han: 0,25

0'556 TTHC tryc tuy6n c6 phrit sinh h6 so trgc tuy6n tr6n

tOng s6 ffHC duqc c6ng b5 truc tuyrln c6 phet sinh h6

so trong ndm ilat 100%

2

.,

0r5Ti lC TTHC dusc triAn khai thanh toiin truc tuyiin d4t

gOolo trtt l6n tr6n t6ng s6 ttHC c6 ydu ciu nghia vg tdi

chinh

0'5

4

5 Tri6n khai dich vq buu chinh c6ng ich (BCCI)

- Ty l€ TTHC dd triin khai cd phdr sinh hi so BCCI @an

nrg sii ffAC c6ng-bi5 thtrc hi€n BCCI cd phdt sinh h6

so rrong ndm) dat t6i thiAu I 5%: 0.25

- fi rc hi so duoc tiiip nh\n/trd kdt qud qua dich vu bru
chinh c6ng {ch (r\n t6ng sO hi so TTHC c6ng bii thtrc

hi€n BCCI) dqt tii thtiu 15%: 0,25

0r5Hodn thdnh k6 hoach dAu tu v6n ng6n s6ch nhd nu6c:

le kakd dq h59 hn t %Iuoc e oqcna nacud mng

6
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td kn: 0,25

- Ti l€ Sidi ng,in ddn hiit ngdy 30/9 ndm ildnh gid clqt

60% tro rcn: 0,25

0r5Co quan du.c giao chri tri thgc hi6n ciic c6ng viQc,

nhiQm vu CCHC t4i Kti hoach CCHC tinh trong nAm

ddnh gi6

7

I8 Thri h4ng c6c ti6u chi, ti6u chi thdnh phAn trong c6c 86
chi si5: PAR-INDEX, PCL PAPI, PACA thu6c pham vi
phu tr6ch tang so v6i ndm trudc lidn k€, lmdi mu chi tdng

duqc cQng thAm 0,5 didm vd ing cQng kh6ng qud I
diim)

100Diim ting cQng

t6DIEM TRIJv

'tI Gui h6 so dd ngft thAm dinh tr6 han quy tlinh tai Didu 5

Quy chi! nhtmg chua quA 2 ngity (cu n6i ngdy b! rri I
di€m)

IKh6ng thlrc hiQn ddnh gi6, x6p h4ng CCHC dtii v6i cAc

don vl c6p du6i tr€n phAn mdm qudn li ch6m di6m - B0

chi s6 CCHC c6c c6p tinh Khrinh Hda

,

ID6nh giri, xtip h4ng CCHC d6i voi c6c don vi cAp du6i

kh6ng thuc 
"h6t, 

ttOng c6ng b6 k6t qui chi s6, xiip hang

theo ihing quy dinh

3

II(h6ng hoan thinh c6ng vi6c, nhi6m vu CCHC duo. c giao

t4i Ki! ho4ch CCHC ndm cta tinh
4

)Thri h4ng ciic ti€u chi, ti6u chi thdnh phAn trong c6c BQ

chi s6: PAR-INDEX, PCI, PAPI, PACA thu6c pham vi
tiol

kh6atem tri n8gidm

hom ekaenruocnalnoshtric lam (uph
mu ')a d eedi nhm u.b 50

5

I6 uy
diha

bavan nbve han anhd nhehi khn dunThuc 6ng qe
thAm enTTHnh theoCu u quyu at q vpv Pham

IThuc hiQn tam dimg tinh thoi gian gidi quyiit hd so tht
tuc hdnh chinJr tr6n HQ th6ng th6ng tin mQt cta di6n tti
cira tinh kh6ng dirng quy dinh

7

I8 Titip nhQn hodc ydu cAu chinh sira, b6 sung hd so tryc

tuy6n cta t6 chric, c6 nh5n qua tam gid ldm viQc kC tt
khi hO th6ng ti6 nhQn thdnh c6ng

IPh6i hqp giAi quyrlt TTHC theo co ch5 m6t cria li€n

th6ng kh6ng clim bdo thdi han uy dinlt
9

Il0 Ph5i hqp trd loi phan rinh, vudng mic, ki6n nghi cria t6

chric, c6 nhan tr6n C6ng th6ng tin tliQn tri CCHC tinh'

Trung tAm Dlch vu hdnh chinh c6ng truc tuy5n tinh hodc

c6c dudng ddy n6ng, kenh tiiSp nh|n kh6c ch{m so v6i

thoi han qu dinh

ti I
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B. ToNG so oIfvI

I6nh,thdhodc

hadnh

d[nhdnnhdn

eukhinkhdnn tln nghuthoC on pd
anhhthuoc tucecau tal ngek uytitot cao qn qa

nhi uenh nu chAmena ohd phvnhhc o
couanc0dchn fce ugc qchb conuc cana UC,tr0 ba

coahdoenhlaax cu au x pnthdm vyeq

dring mQt phAn

ICo quan chrl tri ch6 dQ b6o c6o dinh k! nhmg kh6ng t6

chric tri6n khai, hudng d6n, d6n tl5c c6c co quan, don vi

thuc hiQn ctrii dO b6o 
"6o 

t.6n hQ th6ng th6ng tin b6o crio

crha tinh
,

Diiim tru khric do HQi dting thAm dinh quytit tlinh

th6i I



Phg lgc 1A

NOI DUNG, TIIU CHi, TTIANG DIEM
Ap riuNc cHo vAN PHoNG UBND TINH

(KAm theo Qty che aAtlt $A xq notq toi qn 
^t1ry" 

nA'

tac cdi cach hanlt chinlt cac co quq io" ui ai" pn*r' ftn dla bqn tinh Khmh Hfu)

A.NQI DUNG, TIf,U CHi EANH GIAVADIfM CHUAN

cing

Ghi
ch ti

Ngu n tiri

iii trinh

liQu chf,ng
minh ho[c

Di6m
tB

chAm

Di6m
chuAnNOI DUNGVATIOUCHiSTT

13vt csi D4o, DItu HANH cAI cAcH HANH

CHiNH
I

2

Ban hdnh kii hoqch CCHC

- Dat yeu cAu vE thdi gian (khing qud 30 nsal ki. t.ir nty.

t6'iiqrn c a tinh iuqc ban hdnh) vit dAm bdo ch6t

luong: 1

- Kh6ng d4t yOu cAu ho{c co quan kh6ng ban hanh k€

M*c itQ hodn thdnh kd hoqch CCHC

- Hodn thinh 100% c6ng viOc, nhi6m vu k6 hoach: I

- Hoan thdnh tri 90% - du6i 100%: 0,5

- Holrn thdnh tt 85% - duoi 90%:0,25

- Hoiin thdnh du<ri 85%: 0

(Co quan kh6ng ban hdnh kd hoach thi nQi dung ndy 0

ho4ch: 0

dtem)

Thu, c hiQn k6 ho chcii cich hirnh chinh (CCHC)

Tjt lQ phnng,6 chhc lrqc thuQc ituqc kiim tra trong

ndm

- Tt 4O'A s6 phdng, t6 chric tru. c thuQc: 1

- TiI 30% - dudi 40% sd phdng, t6 chirc trgc thu6c: 0'5

- Dudi 30% sii phdng, t6 chric tryc thuQc: 0

(Co quan kh6ng ban hdnh kA hoach kiim rra hodc ban

'ii,itr!'iir"[i,i* olo nnins kning td ch*c kidm ta rhi

Xh t!, cttc vdn ili ptttit hiQn qua kiim tra

- Tit ca vdndd ph6t hiQn qua ki6m tra dd dugc chi d4o xrl

lf: 1

ndy 0 diem)no

- Vdn cdn vdn dii chua duoc chi dao xrl lf : 0

I{i6 CCCHatrmcthnoC
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Ngu n tii

i6i trinh

liQu chfmg
minh ho{c

Ghi
chri

Di6m
chuin

Di6m
t\t

chim
STT NOI DUNGVATIEUCHI

., Thgc hiQn nhiQm vg tluqc giao tai K5 ho4ch tuy6n
truyiin CCHC tinh

- Thuc hi6n 100% theo k6 ho4ch: I

- ThUc hiOn tt 85% - dubi 100% theo k6 hoach thi ditim

t lLnh gi6 du'oc tinh theo c6ng thric

- Thr,rc hiQn du6i 85% k6 hoach ho6c co quan khdng ban

hdnh K6 hoach tuy6n truydn CCHC: 0

16 % thrrc hien x 0,5

asVo

I

4 Thrpc hiQn cn5 a6 neo cdo CCHC ilinh kj
- Drip tmg dAy dt vC s6 luong, n6i dung vd ching thdi
gian theo quy dfnh: I

- Thuc hiqn kh6ng dAy dri m6t trong cric y6u cAu vd s5

luqng, nQi dung, thdi han grii brio c5o: 0

I

5 KrEM SOAT vrDC THI/C HrpN CAC NHrpM VU,
CONG vrEC DrIo. c UBND TiNH GrAo cAc co
QUAN, DON ,D APHI-IONG

4

5.1 Cfp nh$t nhic viQc ttiy drt t1n phin mim trong ving
02 ngdy kA fi'ngdy vdn brtn dugc kj,

- Cdp nhAt iltng thdi han l00o/o:2

- Tt 96% - du6i 100%: 1 ,5

- Ti 93% - du6i 96%o: I

- Tt 90% - dr6i 93%o: 0,5

- Dat du6i 90%: 0

t

5.2 Theo ddi, tham mu'u vdn bdn itbn tl6c cdc co quan, ilon
v!, itla phu'ong thqc hipn cdc nhiQm vqr ituqc UBND
tinh giao diii vdi ctic nhiQm vqt quri hgn, chua hodn
thdnh t* I0 ngdy trd l€n

- Hoan thdnh 100%o:2

-Tt96% - duryi 100%: 1,5

- Tt 93% - du6i 96%o: 1

- Tt 90% - dudi 93%o: 0,5

- Dat dudi 90%: 0

,

6 D5i mrii, sdng t?o trong tri6n khai nhiQm v1r CCHC

- C6 tt 02 srlng kitin hodc gidi phrip m6i trd l6n: 2

- C6 01 sring kiiln hodc gini ph6p m6i: I

- Kh6ng c6 sring ki6n ho4c giAi ph6p moi: 0

2

7 Srfr dgng k5t qui ddnh giri, x6p hgng CCHC vn k6t
qu6 giii quy6t th,i tgc hinh chinh (TTHC) a6 aenn

i crin bQ, c6ng chric, viOn chrlc vi n^rX€ ulilo

I

2
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u
am

z
emDi

t
ch

Ngudn thi
liQu chfng
minh ho[c
giii trinh

Di6m
chu6nSTT NQI DUNGVATIEUCHI

drlrg AAr, btrh -6t thi dra - khen thu&ng theo
Chuong trinh hhnh tlQng s6 12823/CTr-UBND ngiry
2311212022 cta UBND tinh

- Theo dring quy tlinh: I

- Kh6ng thgc hiQn: 0

68il xfr euA ru HIPNNHIPMVUCCHC

6Cii cdch th6 ch6I
3

1 5

1 5

3

Rd sotit, hp thiing hda vrtn bdn quy phgm phdp luQt

Ban henh K6 hoach rA soat, he thi5ng h6a VBQPPL hang

nIm

- UBND tinh ban hanh K6 hoach trong vdng 10 ngdy kii
tri ngdy Vdn phdng UBND tinh nhan clugc hdi so trinh cria

SdTuphdp: 1,5

- Ban hdnh sau 10 ngiy: 0

Ban hanh b6o c6o rir so6t, h€ th6ng h6a VBQPPL hang

ndm

- UBND tinh ban hdnh b6o c6o trong vdng l0 ngdy k6 tir
ngdy VIn phdng UBND tinh nhQn tlugc h6 so trinh cria

Kiim tra VBQPPL

SdTuph6p: 1,5

- Ban hdnh sau 10 ngdy: 0

t 5

1,5

Ban hdnh Ktl ho4ch ki6m tra VBQPPL hang nlm

- UBND tinh ban hanh K6 ho4ch trong vdng 10 ngiy kO

tri ngAy Vin phdng UBND tinh nhan duo. c hd s<r trinh cta
SoTuph6p: 1,5

Ban hdnh b6o c5o ktit quA ki6m tra VBQPPL hdng ndm

- UBND tinh ban hdnh Bdo c6o ki6m tra trong vdng l0
ngdy kti tt ngdy Vdn phdng UBND tinh nlrfln duqc hd so

trinh cta Sd Tu ph6p: 1,5

- Ban hdnh sau 10 ngdy: 0

- Ban hdnh sau l0 ngdy: 0

t.l

1.1 .1

1.t.2

1.2.2

1.2

1.2.1

18

Ghi
chri

2 C fli c6ch thii tuc hirnh chinh

Tham mu'u c6ng b6 TTHC thuQc thdm quyin gidi quyit
c a cdc cdp chinh quyin tAn i$a bdn tinh

- 100% quytit <tinh c6ng b6 TTHC duoc giao qly dinh

ho{c quy dinh chi tiilt trong VBQPPL cria c6c cAp chinh

I

J

2.1

i
quyen tr6n dia bdn tinh dugc ban hinh trong vdng 03



+

ngdy ke tii ngdy Vdn Phdng UBND tinh nhAn ilugc s0

trinh crha c6c co quan chuYdn m6n: 1

Cdn quy6t dinh TTHC duqc grao quy tlinh hoac quy

dinh chi ti6t trong VBQPPL cria cac cap chinh quY6n trOn

an quy dinh: 0

Ghi
chti

Ngu0n teri

fri trinh

liQu chfng
minh ho{c

Di6m
tU

ch6m

Di6m
chu6nNQr DUNGVAU0UCUiSTT

dia bdn tinh du-o. c ban hdnh qu6 thdi

Nhfip, itdng tdi cbng khoi TTHC vdo Co s0 dlr tiiu qu6'

glo'oy(!y:gng!! - -

hanh

- Dqt 0 rc 100%: I
- Dubi 100%: 0

lC o/o thvc hftn x 0 ,5

Ti lC TTHC du-o. c tich hgp' c6ng khai v?ro co sd dii ligu

qu6c gia vii tTHc chdm nh6t ld 5 ngdy lim viQc k€ ti
ngdy c6ng bi5 danh muc TTHC theo quy dinh

- Dqt ri l€ 100%: I
- Dudi 100%o duqc tinh theo c6ng lh*c

c 2))

2.2.1

2.2.2

100% TTHC duoc nhdp, ddng tdi c6ng khai ch4m nhAt ld

05 ns.av l?m viQc k6 ttr ngdy quyiit dinh c6ng b6.duoc ban

naUitroac chrim nhAt h 02 ngdy ldm viQc k€ tir ngdy

quyi5t clinh c6ng bii du-o. c ban hanh d6i v6i cric TTHC quy

dinh trorg VBQPPL <lugc ban hanh theo trinh tu, tht tuc

nit ggn co hiQu luc kli tt ngdy th6ng qua ho4c kf ban

1

I

70Oo/o

2.3 Phiii hdD tham muu ph| duy€t quy trinh nQi bQ dili vdri

cac rifuc thu\c thim quvin gi'di quv& crta cdc ciip

chinh quyin tAn illa bdn tinh

- 100% quy trinh nQi bQ giai quyiit TTHC do cdc co quan

chuy6n m6n thuQc UBND tinh xiy drmg, trinh ph6 duyQt

duoc trinh phe duyQt theo quy tlinh: 1

- Du6i 100%: 0

Vipc tidp nh6n vd gidi quyiit hi so tlrtng nguyAn tdc

thtgc hiln co chi mQt cfia, co chi mQt cita fiAn th6ng

- C6 Th6ng b6o bii sunlrA hd so bing v6n ban do ngudi

c6 thAm quy6n ki, n6u rd lf do' thdi han brio c6o UBND

tinh: 0,5

- C6 Th6ng b6o ttr ch6i gidi quviit hti so bing vdn bdn do

nguoi c6 ttA. quyen ki, n6u 16 cin cu phiiLp li d6i voi

c6c hd so tt ch6i gidi quy6t theo quy dinh: 0'75

i, hen lai thdi gian trn kiit qud bing
thAm quydn kf, gui cho -co quan

io cho t6 chuc. cii nhdn tl6i v6i h6

) Didm muc

nay ld tdng
didm cdc
tiau chI

thdnh phin

2.4

- C6 Th6ng b6o xin l5
vdn bdn do nguoi c6

trinh hd so d6 thong b

4

I
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Ghi
chI

so han: 0,75

Todn bQ hi so theo co chii mQt crt'a fiAn thilng ttwqc
qurtn $, qud trinh tiifp nhQn, xri t!, trd kiit qud trAn

phin mim M1t cfta tti'Qn tft

si nda hi so, *iit

Ti le hd so TTHC c6 c6p ktit qud gidi quyiit ttHC diqn

tri (ban diQn tt c6 gi6 tri ph6p lj theo quy dinh), di0m

duoc tinh nhu sau:

Tinh diiim theo cdng thuc: (b/a)*0,5. Trong d6:

a: Tdng s6 hO so TTHC quy tlinh trd kdt qud biing vdn

bdn, gitiy td

b: Sii ni so TTHC cd cilp kA qud gidi quydt TTHC diQn

tti

Ty lc hO so TTHC thgc hi6n s6 trOa trO so, tinh di6m theo

c6ng thtc: (b/a)*0'5. Trong d6:

a: Tiing sii hi so TTHC dii gidi quydt

b: Si5 hi so TTHC rhr;c hiQn q finh s6 hda hi so

Ti le hO so khai th6c, st dung lai th6ng tin, dt liQu s6

h6a, tinh tli0m theo c6ng thric: (b/a)*0,5. Trong d6:

a: Tiing sd hi so TTHC da gidi quyiit

b: Sd nd so TTHC c6 stl dqng lqi th6ng tin, dii IiAu sii
h6a

Ti le hd so TTHC duo. c sli h6a c6 kiit ni5i, ddng bQ voi
danh muc hd so ctia cri nhdn, t6 chric tr6n C6ng Dich vr,r

c6ng qu6c gia, diiim duoc tinh theo c6ng thuc: (b/a)*0,5.

Trong d6:

a: Tdng sd hi so TTHC dd gidi quyilt

b. SO hi so TTHC sii hba duqc d1ns b0 ffin Cdng Dich

vu c6ng qu6c gia

Tj tQ hi so gidi quyd ffruC lip nhfin trong ndm itu'o. c

gidi quyi* tting hgn

- 100% hd so dring h4n : 5

-Tt99,5Y" - dudi 100% :4,5

- Tt 99% - duoi 99,5%o '. 4

- Tt 98,5% - duoi 99% : 3,5

- Tt 98% - dubi 98,5o/o : 3

- Tt 97j% - du6i 98% : 2,5

C

2.6.4

2.7 5

:2

Di6m
tB

ch6m

Ngudn tii
liQu ch[,ng
minh ho{c
giii trinh

Di6m
chu6nSTT NOI DUNGVATIEUCHI

0,5

0,s

0,s

1

.,

2.6.1

2.6.2

2.6.3

2.5

2.6

0,5

5

-Tt97% - du6i97,5%o
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Ghi
chri

Ngu n tii

i trinh

liQu chfng
minh ho{c

em
u
am

Di
t

ch

m
an

Dio
chuNgr DUNGVATITUCUiSTT

Trong ndm

khdng nh$n

duqc hdn

1,5

0,5

0,5

0,5

)

0 5

)

l

0,5

-Tn 95% - dubi97%

- Du6i 95% 0

Ddnlt gid viQc gidi quyiil fTruC fieo quy illnh tgi Ngh!

ttlnlt sO 61/2018/ND-CP crta Chinh phrt vd quy ttinh,

hw6,n din cia co quan cd thdm quyin

Kiit qud ddnh gi6 nOi b0 viQc giAi uyilt tTuc

Hi so duqc ludn chuydn theo dilng quy dinh

- Dqt 100% hi so: 0,5

- Dndi 100%: 0

Hi so c a cdc co quan, ilon vi' dia phuong iluqc x* l!
ddm bao thdi gian vd chdt luong

-Dqt 100%hiso:0,5

- Tn 95% ddn &rdi 100%. 0,25

- Dudi 95%: 0

Hi sn cdc j, kiAn phan dnh, kidn nghi. khidu nqi, ui cdo

cua td chuc, cd nhtin (niu co) duqc xt) li' dam bao thdi

gian vd chlit luqng

- Dqt 100% hi so: 0,5

- Ti 95% diin dudi 100%: 0,25

- Dtoi 95%t: 0

86o c6o ktlt qud d6nh girl nQi bQ hdng quf vd ndm

- Thuc hi€n dilng quY dlnh. 0,5

- Thuc hiAn kh6ng ch) uy dinh: 0

Tidp nhQn, xit l!, phdn dnh, kidn ngh! cia cd nhdn,

chrtc ddi wli TTHC thuQc thim quyAn gidi quyat c

"-;
t6

ua

linh

- ThUc hiOn kh6ng cltncqYy dinh: 0

Drinh gia, phdn loai phan rinh, kitln nghi

- 1o0% phin rinh, ki6n nghi drip ung c6c n6i dung, ydu

T6 chuc thgc hiQn viQc tiiip nhdn phan rinh,. ki6n nghi cria

c6 nhAn, t6 chric d5i voi TTHC thuQc thAm quy6n gidi

qrry6t cua tinh

- T6 chric thuc hiOn itiy thi cric hinh thric, quy trinh ti6p

nhdn phin 6nh, kiiin ngii .,lu c6 nh6n, tO chtic ve TTHC

tt * qry dinh tai Nghi dinh s6 20/2008/ND-CP, Nghi

dinh s6'63/20l0arD-tP vd Nghi dinh s5 9212017lNE-

CP tlirng quy dinh: 0,5

2 8.1.2

2.8.1 
.

2.8.1 .l

2.8. t.3

2.8.2

2.9.1

2.9.2

2.8

2.9

6

I
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2.9.3

ciu quy dinh rai Di€u 5, Di6u 7 Nghi dinh s6

20/2008A{E-CP di duoc sta tliii, bi5 sung tluo. c phdn
lo4i, chuylin d6n ciic co quan hdnh chinh nhd nu6c, nguoi
c6 thAm quydn xt ti, tra loi trong thoi han 05 ngdy ldm
vi€c: 1

- Thyc hi6n kh6ng diy dt, kip thdi: 0

C6ng khai k6t qui xir lf phdn 6nh, kiiSn nghi

- 100% phAn rlnh, kitin nghi c6 ktit qud xri lf ctugc cflp

nh{t vdo HQ th6ng th6ng tin tit5p nhdn, xri lj phin 6nh,

ki6n nghi trong thdi h4n 02 ngdy ld,rn vi6c: 0,5

- Kh6ng cd-p nhqt hodc cap nhat cham: 0

0,5

8Cii cich tii chric bQ m6y

3.1

3

)

I

1

6

Thyc hi|n quy ctlnh crrta Chinh phrt vd hwlng ttdn cfia
ctic bQ, ngdnh vi t6 chftc bO mtiy

Sip x6p t6 chuc b0 m6y vA kiOn todn chric ndng, nhi6m
: , i i,,

vu, quydn han. co c6u t6 ch&c theo quy dlnh

- Dting yAu ciu, diy dil nQi dung: 0,5

- Ddm bdo tiiin dA: 0,5

Thgc hiQn quy dinh rd co c6u sii lugng
phdng vd tuorg duong thuQc co quan

- Eing si5 luong theo quy ttinh: 1

- Kh6ng dtng s6 luong: 0

Thtgc hiQn quy illnh vi srit dgng biAn chd ctrqc cdp c6

thin quyin giao

lSnh d4o c6p

Ghi
chri

dnh, kiin
nghi thi dar
didn bi dq

Trong ndm
kh6ng nhdn
duqc phdn
dnh, ki6n

nghi thi dqt
didn r tii da

3.1.1

3.t.2

3.2

3.2.1

3.2.2 I

DiAm n\c
nay ld 6ng
cltem cqc
tidu chi

thdnh phrin

Didm nqc
nqy la long
diiin ctic
tiiu chi

thdnh phtin

Xdy dyng k6 hoach bi6n chi! c6ng chuc vd s6 lucrng

nguoi lam vi6c hang nam trong co quan, t6 chtc, tton vi
theo quy clinh

- Dilng yAu ciu, diy drt nQi dung: 0,5

- Edm bdo ildn d0: 0,5

Chdp hanh ciic quy dinh vO th6ng tin, bdo c6o c6c nQi

dung li6n quan dtin vi tri viec ldm, bi6n chti c6ng chric vd

s5 tuong ngudi ld,rn vi6c trong co quan, t6 chric, don vi
theo quy dinh

- Dting yAu ciu, aiiy a* nQi dung; 0,5

- Ddm bdo tiiin dA: 0,5

Thgc hiOn quy dlnh vd st dung bi6n ch6 c6ng chric vd s6

lugng ngudi ldm vi6c hing ndm trong co quan, il<rn vi

7

3.2.3

- Sir dqng biAn chd duqc giao dilng quy dlnh: I

I

1
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51

1,5

- Cdn bii d lao il6ng hqp ding ldm nhiQm vu chuyAn

Tj IQ gidm bi6n ch6 (c6ng chuc) so v6i ndm 2021

- Dqt ri l€ ti 5% ft6 kn: 1,5

- Eqt ti l€ dudi 5% thi didm ddnh gia duqc tinh theo

Tj, lQ giam s6 lucrng ngudi ldm vi6c trong don vi sg

nghiOp c6ng l6P so v6i ndtn 2021

- Dqt fj, rc fu 10%o trd lZn: 1,5

- Dqt tj, l€ duoi 10% thi didm ttdnh gid il*rtc tinh theo

m6n:0

T! l€ o/o B iAm bten chd x o,7 5

'ry rc o/o g ilm bi,n chd x o ,7 5

10

c6ng thuc I

c6ng th*c f

l

3.2.4

3.2.5

4 CAi c6ch ch6.tO c6ng vg

4.1 Rit sorit, bii tri cdn bQ, cing chtrc vd thqrc hiQn co cdu

ng_sg!! cQn_s chrtc theo v! tri viQc ldm

3

13

1,5
4.1.1 Triiin khai ri soit vd U5 tri can bQ, c6ng chuc theo vi tri

viQc ldm dugc duYQt

- C6 th4c hi€n rd sodt hiQn trgng cdn b6, c6ng chtic so vdi

m6 td c6ng viQc vd khung ndng lvc cia v! tr[ viQc ldm dtgc

duy€t (cd bdo cdo c4 thQ: 0,75

- Ti l€ cdn bQ, c6ng ch*c duo. c bi| rri phit hqp voi m6 td

c6ng viQc vd khung ndng llrc cia vi tri vi€c ldm dat ti 9094

Diin mltc
nay Id tdng
diiin ctic
tilu chi

rhdnh phdn

trd l€n: 0,75

4.1.2 Muc tlQ thuc hi€n co c6u ng4ch c6ng chric theo vi tri viQc

ldm du-o. c ph6 duYQt

- 100% can bQ, clng chtc cb ngach c6ng chic phit hqp vdi

yAu ciu ngqch cdng ch*c c avitrivi€c ldm duqc duyQt:1'5

- Tn 60% - dudi 100% thi didm ddnh gid dusc rinh theo

fTi lE o/o dal duoc x 1l
cbng rhtlc l- ** l

1,5

- Thvc hi€n dudi 60%: 0

4.2 Thqtc hiQn quy itinh vi b6 nhiQm, bi nhiQm lgi

- 100% Ienh d4o c6p phdng vd tuong duong duoc .b6

nf,ie^, uo nne. ta aung q"y dinh di€u kign, ti€u chuAn:

0,5

- 100% lanh d4o c6p phdng vd tucmg tluong du<v. c b6 nhiCm

lai dung thoi gian quY dhh: 0,5

115
Didm muc

nay la long
clten cdc
fiAu chl

thdnh phin

8

- C6 b6o c6o 9e.N.o"i vu tl6 theo d6i: 0,5
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4'1- !W: nry.1 qi4ryr1 c!! s\ lol c6ng chirc, viAn chitc I
4.3.1 Thu.c hiQn drinh gi6 crin bQ, c6ng chric trdn co sd k6t quA

thgc hiQn nhiQm vu du-o. c giao theo chric danh, vi tri viQc

hm

- Thtrc hien ddnh gid theo fiAu chi dlnh luqng cu thii: 0,5

- Chua cd ti€u chi cu thd: 0

n 5

4.3.2 Brio crio k6t qui drinh gid crin b6, c6ng chric, vi6n chtc

- Dilng thdi gian quy dlnh. 0,5

- Kh6ng dilng thoi gian quy dlnh: 0

0 5

4.4 Ddo tgo, bii ttufing ctin bQ, cing chrtc, viAn chirc I
4.4.1 XAy dgng kt! hoach ddo tao, bdi duOng hang ndm (kh6ng

quri 30 ngdy k6 tu ngdy ki! ho4ch cta tinh tluo. c ban hanh)

- Kip thai, ddm bdo chtit tttqng: 0,5

- Kh6ng kip thdi hodc kh6ng ddm bdo chh ttqng: 0

05

4.4.2 Ti lg crin b0, c6ng chric, vi6n chirc du-o. c ddo tao, b6i dudng
trong ndm theo th6ng brio triQu tflp di dao tao, bdi du6hg

- Eqt 100%: 0,5

- T* 80% - duoi 100% thi didm ddnh giti duoc tinh theo

- , . l'r9 rc o/o hodn thlr-h x 0,251
cong thtc t 1oo% l

o5

- Duoi 80%: 0

4.5 hdnh kj, luft, kj cuong hdnh chinh 4

4.5.1 86o crio k6t qui thgc hi6n cdc nQi dung, nhiQm 4r duo. c

giao tai Ki5 hoach s6 10316/I(H-UBND ngiry 2211212016

cria UBND tinh; Chi thi sti OOICr-usND ngdy 21/4nO2O

cria Chrl tich UBND tinh

- Ddm bdo aiy a* nAi dung nhiQm vu duqc giao tqi Kii
hoqch: I
- Kh6ng ddm bdo yAu cdu: 0,5

(Kh6ng c6 btio ctio thi nAi dung nay 0 diin)

I

4.5.2 Ch6p hanh kj, luat, kf cuong hanh chinh

- Trong ndm KH1NG CO ldnh dgo co quan bi bj, ludt nr
mtic khidn tuich trd lan ftd cd khi ild chuydn c6ng tdc
ho(c nghi hru), I
- Trong ndm KH1NG CO tdnh dqo ctip phdng thuQc,

truc thulc bi bj, ludt tir mic khiin trdch trd kn (kii cd khi

3

dd chuyiin c6ng tdc ho(c n, hihw). I

9

Ghi
chri

9
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I

1,s

- Trong ndm KH)NG CO c6ng ch*c, vi|n chuc.thuQc'

rryc riuQc bi kjt lurit ti muc khiin rrdch trrt lAn ftA cd khi

dd chuyin c6ng tdc hoqc nghi huu): I

quan chri dQng Ph6t hi6n cin bQ, c6ng

tii5n nanh xri If ki luat theo quy dinh thi

au ' rqi_d-yry 9g1h_ _eiil -
Chuyin il6i v! tri cilng ttic ddi vdi c6ng chirc, viAn chrtx

kh6ng giib chrtc v4 ldnh ttqo, qurtn $'

- C6 ban hanh k6 ho4ch, t6 chuc thgc hiQn tfting quy dinh

vd bdo c6o dAY dt, (P thoi: I

- C6 ban hanh k6 ho4ch nhwrg t6 chrirc thqc hiQn chua dirng

qry airf,, chua hiQu qui hoqc b6o c6o chua dAy dt' kip

thoi: 0,5

Cfip nhQt klp lhdi thilng tin crin bQ, cing cttric' viAn chric

ffin phdn mim Qudn li' cdn bQ, cdng chrtc

- 100% tru<rng hqp thay ttOi thOng tin duqc cflp nhAt trong

vdng 05 ngdY: 1,5

- C6 trucmg hqp thay aOi ttrOng tin duo. c cAp nhft trong

vdng tu 06 - 10 ngiY: 0,75

- C6 trudng hqp thay d6i ttr6ng tin dugc cfp nhft sau 10

ngdy:0

- Kh6ng c6 k6 ho4ch: 0

(Trudng hqP co

chuc vi ph4m vd

v5n dat di6m t6i

4.6

4.7

5 Cii crich t}i chinh c6ng 8'5

5.1 Chiip himh quy itlnh phtip tuQt vi quin li'' sit tl4ng 't

ngin sdch

- Thuc hiQn nQp b6o crio quy6t torin dtng biiiu m6u vd

thoi h4n quy clinh : 0,5

- Thgc hiQn c6ng khai ngdn s6ch ddy dti: 0,5

- ChAp hdnh thing c6c quy tlinh v6 quAn li ngdn sich: I

(Kh6ng
co quan

thtrc hi€n drtng quY ilinh vA quan ljt ngdn sdch bi

cd thiim quyin xu li' thi n6i dung ndy 0 di€m)

5.2 Thq'c hiQn tiifu kiem chi phi hdnh chlnh

- Ttr 10% trd lCn: 1

- Du6i 10%: 0,5

Diim muc

noy Id tiing
di6m cdc

rieu chi
thdnh ph,in

I

IThqc hiQn fidt ki\m ch6ng lfrng phi trong qudn li' srt

dqng kinh Plti crta co quan, iton v!

- C6 ban hdnh chuong trinh hinh dQng thuc hanh ti6t

Diim muc
ndy ld ing

dtem cclc

ti€u chi
thdnh phin

5.3

kiQm, ch6ng lang PIi : 0,5

10
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- 86o c6o k6t qui thuc hiQn diy clir, iltng thdi gian quy
dinh: 0,5

Thrpc hiQn girti ngdn ki hogch iliu tu'vdn ngfrn sdch
nhd nwlc (?[SNN/ hdng ndm (diin hdt ngay 15/t 2)

- D4t tir 85% trd l€n: 1

- Tn 60% d6n du<ri 85% thi tinh di6m theo c6ng thfrc

COng tdc qudn $, sic dqtng tdi sdn c6ng

- C6 ban hanh quy ch5 qudn lj, sir dqng tdi s6n c6ng: 0,5

- Brlo crio vi€c quin lf, sri dung tdi san c6ng clAy dri,
tltng thdi gian quy <linh: 0,5

- C{p nh{t sti liCu va b6o c6o k6t qua re soet, chuAn h6a
tdi sdn c6ng tr6n Co sd dir liOu qu6c gia: 0,5

5.4

lQok giAingAn x I
85o/o

-DuOi 60%:0

5.5 1,5

I

,,
5.6 Tiin dQ thyc hiQn dqt todn chi thrdng xuyAn d6i vdi

kinh phi khilng thqc hiQn chii iIQ tqr chrt @6n hA ngdy
30/1t)

- D4t tt 85% trd l6n: 2

- Dubi 85%, dii5m <lugc tinh theo c6ng thric:

1T! tE o/o giAi ngdn x 1,51

I ssvo l
- Du6i 60%:0

6.1

6.2

6

6.2.1

XAy dgng vdr ph6t tri6n chinh quydn tli6n tft, chinh

Xfry ttyng vd thyc hipn kd hor,tch chuyin ctii sd tong co
quon, ilon v!

- (l) Ban hanh kii ho4ch chuy6n d6i s6 cho co quan,

ngdnh, linh vgc, (2) t6 chric tri6n khai vn (3) b6o c6o kiit
quri thuc hiQn: I

- Kh6ng thuc hi6n I trong 3 nhi6m vu tr6n: 0

Sti h6a, luan chuyiin, xri lli vdn ban cli/tl6n trOn phAn mdm

- Tdt cdvdn bdn diln duoc s6 hda, ludn chuydn, xi lj,tan
phdn mim E-Office; 1

- Tiit cd vdn bdn di duqc tham mttu, xdt duyAt tAn phin
mim E-Office; t

TriAn khai vdn bdn itidn t*

E-OfEce

u en so

Ghi
chri

Cdc don vi
kh6ng duoc

giao ch
diu tu thi
mqc ndy

dtmc gidn
lri

ll

14,5

I

7

2
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0,s

2

3

1

)

1

1

I

,,
5

Sri dung chring thu s5, cht ki s6 tr6n vdn bdn diQn tu

- 100'% vdn bdn diAn t do ctt quan phat hdnh c6 diy &)

chii bj, sd co quan vd chft lcj' sd ctia tdnh dqo co quan: 2

- Vdn bdn diAn fi do co quan phdt hdnh kh6ng cd diy dit

02 chir lci, sd @o quanvdldnhdao):0

Ti le hO so c6ng vi6c duo. c tao lAp tr0n m6i trulng m4ng

- 100% hi sct c6ng viAc droc ldp tAn m6i trudng mang: 3

- Tit 80% - du'6i 100%: 1,5

- Tn 70% - dudi 80%: I

- Dfii 70%: 0

Sfi'dqng hQ thiing thLng tin brio ctio crta finh

- Su dung h0 th6ng th6ng tin biio c6o cta tinh cl6 thuc

hiQn gui, nhan dAy <lir c6c b6o crio theo quy clinh: 1

- Chua grii, nhdn diy dir cdc b6o c6o theo quy tl[nh: 0'5

- Chua su dgng: 0

I
o anh k

/ hI u n rdi danSft dun he th n8 phan ,en n c o

d,oanh !!c!! i€p ve ktnh te xa ho tinh Khdnh Hda

Tj l€ phan anh, ki6n nghf dusc xt lf ching han

- D ng han 100%: I

- Dtoi I00t% dtrgc tinh theo c6ng thric:

ri Le o/o dtlng hqn x 0,7

85o/o

Ti le hei ldng trong xri li phdn 6nh, kiiln nghi

- Hdi ldng 100%: I
- Dwi 100% cttrqc tinh theo c6ng thtlc

194 ok h|i lbng x o,?

85o/o

Ban hdnh kif hogch si nda *iit qurt TTHC vd hodn

,t*ri, ,it tiau si hda kiit qud sidi quvdr TTHC theo

iling tQ trinh dd ctuqc UBND tinh ban hdnh

- Hodn thirnh dt 2 nQi dung: 1

Kho9C!e-e! 1Idnh 1 tron 2 n9 dunc 0

ip d He th6ng quan ti chat Iu'gn theo Ti,eu chuanun
quoc gta TCW ISO 9OO1

Thuc hi6n c6ng b6 6p dsng HTQLCL theo TC\[l ISO

9001 :20 I 5 d6i voi tfi cA c6c ho4t d6ng li6n quan d€n gtat

qr,yilt TTHC cho t6 chric, c6 nhdn

6.2.2

6.2.3

6.3

6.4

6.4.1

6.4.2

6.5

6.6

6.6.1

12
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26.6.2

- Quy€t dlnh rldm bdo diy di yAu ciu (c6; guyil ainh,

Bdn c6ng bii, danh muc TTHC dp dang HTQLCL theo

TCW ISO9001:2015) theo mdu quy dinh tqi Quy1t dlnh
sii lOtZOtltgO-TTg; c6 c6ng b6 rAn Trong th6ng tin iliQn

t& cia co quan: 0,5

- Kh6ng ddp tng bd cri yeu ciu ndo nAu tAn: 0

Thuc hi6n rip dUng vd duy tri t6t HTQLCL theo TCVN
ISO 9001:2015 vdo ho4t dQng cta co quan HCNN

a) Cd chinh sdch chiir luqng phit hqp. 0,25

b) Ddnh gid thuc hiQn muc ilAu chlit luqng ndm trudc
(rudc ngdy 30/12 ndm trrdc), ban hdnh muc fiAu chAt

htqng cua ndm nay (trudc ngdy 30/01 hdng ndm): 0,25

c) Tii chlrc hoat tlQng ddnh gid n|i b6 dinh ky trong ndm

(it nhiit 01 ndnt/tin, hodn thdnh trudc ngdy 10/12 hdng

ndm):0,75

d) Thtrc hien hdnh dAng cdi fiiin, khiic phuc cdc diim
kh6ng phit hqp crta HTQLCL rheo TCVN ISO 9001:2015

sau cdc ldn ddnh gid nAi b0, xem xdt cia ldnh dqo vd

idm sat cia cac Dodn ki€m tra: 0,75cufc kidm tra, g

t4TACD NG CTA CAI CACH HANH CHiNHIII
t2I Mrirc iIQ hii tdng cta c6c s&, nginh, tlia phuong tl6i

v6,'i su ph5i hqp trong c6ng tric tham mru, giii quy6t
hd so c6ng viQc cria Viin phdng UBND tinh

)Tinh klp thdi trong viQc tham mtu triin khai cdc vdn

bdn chi itgo cfia Trung wong

- Dat ti lQ nhu muc ti6u k6 hoach CCHC crla tinh dd ra

trong nam d6nh gi6 <tdi v6i su phuc vu ctia co quan hdnh

chinh nhd nudc: 2

- M5i mQt % giAm so vdi muc ti6u tru 0,2 di6m

- Dqt du6i 80%: 0

1.1

)Tinh klp thdi trong viQc kiim tra hi so vir lQp Phiiiu
trinh gidi quyil cilng viQc

- Dat ti lQ nhu muc ti6u k6 ho4ch CCHC cria tinh di, ra

trong nAm ctrinh gi6 d6i voi sg phuc vg cria co quan hdnh

chinh nhd nu6c: 2

- M6i mOt % gidm so vdi muc ti6u tru 0,2 di6m

- D4t dudi 80%: 0

1.2

2Tinh klp thdi trong viQc phdi hgp hodn chinh tgi tti ttn,

tlg lhdo vdn bdn quy phgm phdp lufit trinh Chrt fich
UBND tinh, Phd Chrt fich UBND tinh

ti6u k6 hoach CCHC crla tinh tl6 ra- Dat ti l0 nhu muc

1.3

l3

Ghi
chri

Gi6m tril

l3
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trong ndm drinh gi6 tl6i v6i su P
chinh nhir nu6c: 2

- M6i m6t % giAm so vdi mpc ti6u trri 0,2 di6m

huc vu cria co quan hdnh

-Dat dudi 80%: 0

31.4 M*c dQ ttdi titng aiii vdi s$ pniii hqp cfia cdn bQ, cdng

chic Vdn phbng ttBND tinh trong cdng ttic tham mwu

gidi quyit hi so, cbng viQc

- Dat ti td nhu muc ti6u k6 hoach CCHC cia tinh dd ra

trong nam d6nh gie d6i voi su phuc vu crira co quan hdnh

chinh nhd nuoc: 2

- M5i mQt % giAm so v6i muc ti6u tru 0,2 diOm

- Dat du6i 80%: 0

3Ddnh giri chung (mirc fi hii titng chung vi chdt luqng,

tiin itQ gidi quyiit cilng viQc cfia Vdn phbng UBND tinh)

- Dat ti le nhu muc ti6u k6 hoach CCHC cta tinh cl6 ra

trong ndm denh gi6 dOi vdi sr,r phuc vu cira co quan hdnh

chinh nhd nudc: 2

- M6i m6t % giAm so vdi muc ti6u tru 0,2 diilm

- Dat du6i 80%: 0

1.5

)Chri ilQng xAy drlng vi thqc hiQn cdc gifri ph6p nAng

"ao 
chit luqng, hiQu qui ptr6i trqp vt6ri cic co quan,

{lon vi, dia phuong theo tinh thAn cria Chi thi sd

211412020 cta UBND tinh06/CT-UBND n

7

5IV DIEM THIJONG
I

trdn thuc t6

- Cd ti 2 gidi phdp: I

Chir dQng nghi6n criu, tham muu UBND tinh cttc giAi

phap nang cao hiQu qud qudtr l!, dieu hdnh'.phrit tri6n

nganh, Iinh vuc. ViQc tridn khai tao chuy6n bi6n tich cuc

-Cd I gidip 0,5

1

.,
C6 tr€n 30o/o hd so, dg th6o vdn bdn do c6c sd, ngdnh, dia

phuong grii l6n duoc thAm tra, trinh UBND tinh ho{c

pt un tiito- han so vdi Quy ch6 ldm vi6c crja UBND

tinh

)

0'5Hodn thanh k6 hoach diu tu v6n ngdn s6ch nhd nudc:

- Tj, lQ gidi ngdn crta ndm tntdc liin kA d4 95% kii hoqch

to bn: 0,25

- Ti l€ gidi ng,in ddn h& ngdy 30/9 ndm danh gid dat

60t% tro ldn: 0,2 5

3

0r54 Co
nhi

tri thgc co vlhi acc eccao uhanu d en nguoc glq
otr namhtnCCh HCohKCCCHC

l4



Ngudn tiri
liQu chftng
minh ho{c
si6i trinh

Di6m
chuin trr

hdmc

Di6m
STT NQI DUNGVATIOUCHi

drinh gi6

I5 Tht hang cdc ti6u chi, ti6u chi lhdnh ph6n trong cdc BQ

chi s6: PAR-INDEX, PCI, PAPI, PACA thuOc pham vi
phu tr6ch ting so v6i ndm trudc li6n k6 (mdi fiAu chi tdng
duqc cQng thAm 0,5 di€m vd t6ng c1ng kh6ng qud I
atem)

100Diim tdng cQng

t6V DIEM TRTI
II Gti hti so dA nghi thAm dinh tr6 han quy dfnh tai Di6u 5

Quy cht! nhrmg chua qutr 2 ngiry k* mdi ngdy bi tr* I
dtem)

IKh6ng thuc hiQn drturh gi6, xlip hang CCHC d5i voi cec

tlon vi c6p du6i tr6n PhAn mdm qudn lf ch6m ditilm - B0
chi s6 CCHC cAc cdp tinh Kh6nh Hda

)

IDrinh gi6, x6p hgng CCHC d6i vcri c6c don vi c6p duoi
khdng thu. c ch6t, kh6ng c6ng b6 ktit qud chi si5, xtip h4ng

theo dring quy dfnh

3

I4 Kh6ng hodn thdnh c6ng viQc, nhi6m vu CCHC duo. c giao

tai K6 hoach CCHC n[m cria tinh

)5 Thu hang c6c ti6u chi, ti0u chi thdnh phAn trong cric 86
chi s6: PAR-INDEX, PCI, PAPI, PACA thu6c pham vi
hu trrlch giim so v6i ndm tru6c liAn kd @6i tiAu chi
idm didm bi tri 0,5 didm nhung kh6ng qud 2 diim)

p

16 Thuc hiQn kh6ng <ltng quy dinh ve ban hanh vin ban quy

uy dinh TTHC theo thAmph4m ph6p luQt
I

uyen

I7 Thuc hiQn tam dirng tinh thoi gian gidi quy6t h6 so

TTHC tr€n HQ th5ng th6ng tin mQt cria di6n tt cta tinh
kh6ng ihing quy tlinh

1PhOi hqp giAi quytit TTHC theo co ch6 mQt cira li6n
dAm bAo thdi han quy dfnhth6ng kh6ng

8

IPhOi hqp trA ldi phan,rimh, vudng mic, ki6n nghi cta t6
chtc, c6 nhdn tr6n C6ng th6ng tin di6n trl CCHC tinh,

Trung tdm Dich vu hiinh chinh c6ng trgc tuy6n tinh ho{c

c6c dudng dAy n6ng, k6nh titip nhQn khric chAm so voi
thoi han quy dln}

9

IC6 tlon thu ho{c th6ng tin phdn rinh, kiiln nghi, khii5u nqi,

t5 c6o vd ktit quA giAi quy6t c6ng viOc, TTHC, th6i d0,

hdnh vi gdy phidn hn, nhfing nhi6u, chdm.tr6 cria c6n bQ,

c6ng chric, viOn chric ilugc co quan c6 thAm quy6n- xt If
vd x6c nhSn ld phan :imh tl6 dring hodc <ltng mQt han

l1

Iuan cht tri ch6 dO brio crio dinh kj' nhrmg kh6ng t6coqt2

l5

Ghi
chf

Cdnc,
cong oo
nhi nheir

Cdn ct
conq bo

l5
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Ghi
chri

Ng, n tii

i6i trinh

lifu chfng
minh ho{c

Di6m
tU

chAm

Di6m
chuinNQI DUNGVATITUCHiSTT

thu. c hiQn chti dO bao cAo tren He th
c c6c co quan, don vi
5ng th6ng tin b6o c6o

cira tinh

, d6nchuc tri6n khai, hudng d

1Cdn c6 trudng hqp gti vdn bin gi6y d6i vdi vln ban

thu6c danh mgc van bAn trao a6i noan toan duoi dang

diQn tt do UBND quY dinh
)

Di6m trri kh6c do HOi d6 thAm dinh quytit dinh

l3

l4

B. TONG sd olttvt:
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Phg lgc 18
NQI DUNG, TITU CHi, THANG DITM AP DUNG CHO THANH TRA TINH

[Kdm theo Qty chd ddnh gi| xdp hang kdt qud thnc hi€n

c6ng dc mi cdch hdnh chinh cdc co qua4 donv!, dla pfurung t6n fia ban tinh Khdnh Hoa)

A. NQI DUNG, TITU CHi DANH GIA VA DIEM CHUAN

Ghi
ch ri

Ng, n tii

iii trinh

liQu chfrng
minh hoic

Di6m
tB

chdm

Di6m
chu6nNQI DUNGVATIOUCHiSTT

12vt cHi DA,o, DItu HANH cAI cAcH HiNH
CHINH CCHC)

I

2I Thrp hiQn k6 hogch CCHC

I

I

Ban hdnh kii hoqch CCHC

- D4t y6u cAu rd thdi gian (kh6ng qud j0 ngdy kd tu ngdy

kd hoach crta finh dtoc ban hdnh) vit dim bAo chAt

lugng: I

- Kh6ng cl4t y6u cAu hodc c<v quan kh6ng ban hanh k6

hoach: 0

Mric ttQ hodn thdnh kd hogch CCHC

- Hodn thd,nh 100% cdng vi6c, nhiOm vu ki! ho4ch: 1

- Hoen thanh tir 90% - dudi 100%: 0,5

- Hoan thanh tir 85% - dudi 90Yo:0,25

- Hoan thanh du6i 85%: 0

(Co quan kh6ng ban hdnh kd hoach thi nQi dung ndy 0

dtem)

1.1

1.2

).,
C0ng tdc ki6m tra CCHC

I

I

Tj,tQ phitng, i chtbc tryc thuQc itu.oc kiim tra trung

ndm

-Tt 40% s6 phdng, t6 chirc tryc thu6c: 1

- Tt 30% - duo, 40%o s6 phdng, t6 chuc tryc thuQc: 0,5

- Duoi 30% sti phdng, t6 chric tryc thu6c: 0

(Co quan kh6ng ban hdnh kd hoqch kidm tra ho(c ban
'hdnh'ki| 

hoech kid- tro nhung kh6ng 6 chtc kiim tra thi

nQi dung ndy 0 didm)

Xti lj, cric vdn ili phttt hiQn qua kiim tra

- T6t ce v6n dA phat hiQn qua ki6m tra dd dugc chi cl4o xu
lf:l
- Vdn cdn vAn dd chua dugc chi d4o xt lf: 0

2.1

,)
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Ghi
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Nguon tii

trinh

liQu chting
minh ho{c

Di6m
chuinNQI DUNGVATITUCHiS'I'T

1Th1rc hiQn nhiQm vg tlugc giao t4i K6 ho4ch tuy6n

truydn CCHC tinh

- Thuc hiQn 100% theo kti hoach: 1

- Thgc hi6n ttr 85% - du6i 100% theo k6 hoach thi di6m

tlinh gi6 iluoc tinh theo c6ng thfrc

- Thuc hiQn dudi 85Yo kti ho4ch ho{c co quan kh6ng ban

hdnh Ke hoach tuy€n truy6n CCHC: 0

i lC o/o thlrc hien x 0,5

850/o

-t

IThgc hion cn6 d6 ueo c6o CCHC tllnh k)

- Ddp ung dAy dt vC sii lugng, nQi dung vd dring thdi gian

theo hudng dAn: 1

- Thuc hiQn kh6ng dAy dt mQt trong c6c yOu ciu vd s5

luqng, nQi dung, thdi h4n gui b6o c6o: 0

4

35 Thgc hiQn c6c nhiQm vg, cdng viQc tluqc UBND tinh
giao trong nIm

- Hoan thdnh dung ti6n dO 100% nhiQm vu, c6ng vi6c

tluoc giao: 3

- Dat tri 98% - dudi 100o/o:2,5

- D4t ti 96%o - dndi 98o/o: 2

- Dqt tt 94Yo - du1i 96%o: I,5

- DAt ti 92Yo - du6i 94%o: 1

- Dqt tt 90Yo - dttbi 92o/o: 0,5

- D4t duoi 90%: 0

)Drii m6i, sdng t?o trong tri6n khai nhiQm vg CCHC

- C6 tri 2 s6ng ki6n ho4c gi6i phrip mdi trd l6n: 2

- C6 I srlng ki6n hoac gidi ph6p mdi: 1

- Kh6ng c6 s6ng kiiin hoflc giii phrip moi: 0

ISii'dung k6t qui tlinh giri, x6p h4ng CCHC vi k6t qui
giii quy6t thi tgc hirnh chinh (TTHC) d6 d6nh gi6,

x6p topi c6n bQ, c6ng chric, vi6n chric vir ngutri thftng

dAu, binh x6t thi tlua - khen thu&ng theo Chuong
trinh hirnh ttQng s5 12823ICTr-UBND ngdy 2311212022

cria UBND tinh

- Theo thing quy dinh

- Kh6ng thgc hi6n: 0

69KET QUA THTI. C HII.DN NHIPM VU CCHC

2

II
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Ngu6n thi
liQu chting
minh ho{c
gi6i trinh

tB
ch6m

Di6m
Di6m
chuAnNQr DUNGVATITUCUiSTT

7I Cii crlch th6 ch6

1

1 5

Thgc hiQn quy lrinh x6y dqrng vdn bdn quy phqm phdp
tuQt (V'BQPPL)

- 100% VBQPPL tham mtru ban hdnh trong ndm c6 gti
So Tu phdp tharn dinh: 1

- C6 VBQPPL tham muu ban hdnh kh6ng qua thAm dinh

cta Sd Tu ph6p: 0

Rd sorit, hp thdng hda VBQPPL

1

0,5

1'5

Xdy dgng k6 hoach rd so6t, hQ thiing h6a VBQPPL

- Ban hdnh kh6ng qud 30 ngdy ki t* ngdy kd hoqch cia
tinh tluqc ban hinh: 0,5

- Ban hdnh qud j0 ngay lcd fi ngdy kd hoqch cia tinh

duqc ban hdnh hodc kh6ng ban hdnh: 0

Thgc hi6n cht! d6 bao c6o hdng nam vA k6t qud rd so6t, h6

thiing h6a VBQPPL

- Bdo cdo ilting hqm vir diy,dt), chinh xdc s.ii heu ui tii
VBOPPL dd diqc rd soil, sd VBQPPL da kidn ngh! xti ti',
sii wgf f L dd kidn nghi vd dd duqc x* li: I
- Bdo cdo kh6ng diy di nQi dung, sii fiAu theo yAu ciu
hodc bdo ctio nd hqn: 0

Kiimtra VBQPPL

1.2.2

LI

1.2

1.2.1

1.3

1.3.2

1.3.3

I 3.1 XAy dlmg kti hoach ki6m tra VBQPPL hdng ndm cia co

quan

- Ban hdnh kh6ng qud 30 ngdy kd fi ngdy kd hoqch cila

tinh duqc ban hdnh: 0,5

- Ban hdnh qud 30 ngdy kA ti ngdy kd hoach c a tinh

duqc ban hdnh hodc kh6ng ban hdnh: 0

Thuc hiQn chi! d6 Uao crio hirng nam vd ki6m tra, xir lli
VBQPPL

- Bdo ctio dilng nQi dung vd il ng hqn: 0,5

- Bdo cdo kh6ng tilng nQi dung hodc bA hqn; 0

Lfp danh mu. c VBQPPL tham mrru UBND tinh ban hdnh

hoac trinh HDND tinh th6ng qua hilt hiQu lUc trong ndm

- Diy du vd dting thdi hqn: 0.5

- Khing diy dn ho(c qud han: 0

Ghi
chri

Ap
d4ng tir

ndm
2024

n5

0,5

0,5

tip
dung t*

ndnt
2024

1.4 Theo ddi thi hdnh phttp luQt 3

3
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STT

| .4.1

t.4.2

1.4.3

2

Kiim sodt quy itlnh TTHC

- 100% s6 v6n dd ph6t hi6n qua rd so6t TTHC tlusc xt li
hoac ki6n nghi xri lf : I

- Cdn v6n de phrit hiQn qua re so6t chua duoc xu lf hoac

ki6n nghi xt lf: 0

(Co quan kh6ng btio cdo kh qud rd sodt TTHC hodc bdo

cdo i6 hq, thi nQi dung ndy 0 cliim)

12.t

Cbng bii, cdng khai TTHC 3

Ghi
chri

Ngu n tAi

i6i trinh

tiQu chftng
minh ho{c

Di0m
chuin

u'
I
am

Di6m
t

ch
NQr DUNGvATItUCUi

I

1

Mric tlQ hoan thdnh K6 hoach theo d6i thi hdnh phdp ludt

- Dqt 100% kd hoach: I
- Ti 85% - dudi 100% kii hoqch: 0,5

- Dudi 85% kd hoach: 0

(Co quan kh6ng ban hdnh kd hoqch hodc ban hdnh ki
'ho(ici 

kh6ng ding thdi hqn itd quy dlnh trong kd hoach

ct)a UBND tinh thi nQi dung ndy 0 diAm)

Thuc hiQn ch6 d0 b5o c6o theo ddi thi hdnh ph6p luQt

- Bdo cdo ttring nQi dung, diy dt) th6ng tin, sd fieu vd

dilng hqn: I
- Khbng ddm bdo mQt trong cdc n6i dung hAn: 0

Xt lj nhtng b6t cAp qua theo d6i thi hanh ph6p luft

- Cric vtin di biit cdp fth6ng bao gim cdc biit c4p vi bian

chi, t4p hutinl duqc xti li hodc kiiin nghi x* li: I

- Kh6ng thqrc hi€n: 0

17C6i cdch thri tgc hirnh chinh (TTHC)

', ',

2.2.1

2.2.2

Tham mrru c6ng bi5 TTHC vd danh mqc TTHC thuQc

thAm quydn giaiquy6t cfn cic clp chinh quydn tr€n dia

ban tinh theo quy dinh

- Thwc hi€n diy dn I
- Kh6ng thuc hiQn diiy dil: 0

Tham mrru c6ng b6 quy trinh nQi b0 giai quytit TTHC

theo quy dinh

- Tn 95% - 100% quy trinh n6i bA Sidi quyiit TTHC thu\c
pham vi qudn lj, ngdnh, linh vuc duqc tinh phA duyAt

(hoqc phA duy€t theo iY quYAfl: 0,5

- Dudi 9596: 0

1

1

2.2.2.1 0 5

4

1
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Di5m
tF

chdm

Ngu6n tiri
liQu cht[,ng
minh ho{c
giii trinh

Di6m
chuinNQI DUNGVATIEUCHISTT

0,5

1

5

5

)

n5

-

I

0,5

- Tt 95% - 100% quy trinh nbi b0 gidi quy* TTHC thu6c
pham vi qudn lj, ngdnh, linh vuc duqc trinh phA duyQt

(hodc phA duyAt theo ily quyin) bdo cldm thdi gian theo

quy dinh:0,5

- Dudi 95%: 0

Ty lC TTHC drrgc c6ng khai dAy dr), chinh x6c trOn Trang

thdng tin tli€n tir cria co quan

- t00%TTHC: I
- Dudi 100%: 0

Thrgc hiQn co chi mQt cfra, mQt cfta fiAn thing

Kit qud gi,fii quyil TTHC

Xh tj, phdn dnh, kiiin ngh! crta cd nhiln,6 chilc .tdi vbi
cdc quy it,inh hdnh chinh vd TTHC

C6ng khai dja chi co quan, s6 dien thoai chuydn di"rng, dia 
]

chi email crla Vdn phdng UBND tinh d6 ti6p nhfn phan 
I

6nh, kitin nghi crla c6 nhdn, t5 chric vA quy dinh hdnh

chinh (theo quy dlnh tai Th6ng fi s6 O2l2ol7lTT-vPCP)
t?i tru sd vd trCn Trang th6ng tin diQn tu cta co quan

- E,Ay dil th1ng tin theo quy ilinh: 0,5

- Kh1ng diiy dil th6ng tin theo quy dinh: 0

Xri lj phan rffi, ki6n nghi cta c6 nhdn, t6 chric di5i vOi

c6c quy tlinh hanh chinh, TTHC

- 100% phdn dnh, kiin.nghi d*qc xi li, hodc ki6n nghi x*
$, (cd bdo cdo cu th6) vd ddm bdo thdi gian theo yAu

ciu: l
- 100% phdn dnh, kidn ngh! duoc xir l! hodc kidn nghi xtt

fi @6 bZo cdo cu thd) nhung c6 phdn dnh, kidn nghi x* li'
chdm: 0,5

- C6 phdn dnh, kiiin ngh! kh6ng x* ti' hodc kh6ng kidn

nghix*lj,: 0

C6ng khai kiit qui tra loi phdn rinh, kitin nghi cta cd nhAn,

t6 ch,ic a6i v6i quy dinh TTHC thuOc thAm quydn cta
tinh

- 100% sii phdn dnh, kidn nghi dd x* li', trd ldi duqc c6ng

khai theo quy dinh: 0,5

- Vdn cdn phdn dnh,
...!hen ngh! da xu ', trd ldi nhr,I

2.2.2.2

2.2.3

2.5.1

2.5.2

2.5.3

2.3

2.4

| 2.s
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3.2.1

3.2.2
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I
chu'a c6ng khai theo quY dinh: 0

Thqc hiQn bdo crto cbrtg tdc ki6m sotit TTHC, fidn khai

co chi mQt cfta, mQt crtu fiAn fing vi thgc hiQn TTHC

tAn mdi tru'dng iliQn fi'
- Bdo cdo dlnh k) th6ng qua hQ thiing btio cao Chinh phit

dting thdi gianvdn6i dung quy dinh: I

- Bdo cdo khdng &ing quY dinh: 0

9r5Cdi crich td chilc bQ ntiY

Diin
n4c ndy

ld tdng
cltem coc

thdnh
pnqn

Di€n
mqc ndy

ld tdng
didm cdc

Au chi
thdnh
phin

DiAm

m4c ndy

la long
diAm cdc
fieu chi
thdnh

2

I

5

Thuc hi?n quy dlnh cia Chinh phfi vd hutirng ddn crta

ctic b8, ngdnh vi td chthc bQ mdY

Sip x6p t6 chuc b0 m6y vir kidn toan ch{rc ndng' nhiQm

,u, quydn han. co cdu t6 chuc theo quy tlinh

- Dring yAu ctiu, diy di nQi dung: 0,5

- Dim bdo fidn d0: 0,5

Thu.c hiQn quy dinh ud co c'iu sO tuqng Hnh dao c6p phdng

thuQc co quan

- Dting sd luqng theo quY ilinh: I
- Khdng dilng sii luqng: 0

Thqlc hipn quy itlnh vi srfr dgng biAn chi ttugc cdp ai
thim quyin giao

Xdy dyng k6 ho4ch bi6n ch6 c6ng chfc vi sii luqng ngudi

ldm vi€c hirng ndm trong co quan theo quy dinh

- Dting yAu ciu, diiy dti nQi dung: 0,5

- Ddm bdo tiin dA. 0,5

Ch6p hanh ciic quy dinh vd th6ng tin, bdo c6o c6c nQi

drn! [C., quan ctr5nvi tri viQc ldm, bi€n chti c6ng chric vd

.O tuo. ng ngudi ldm vi6c trong co quan, t6 chric, don vi
theo quy dinh

- Dting yAu ciu, d,ny d* nQi dung: 0,5

- Ddm bdo tiiin itQ: 0,5

Thuc hien quy tllnh vd st dung bi€n ch6 c6ng chric vd s6

luong nguoi tdm viQc hdng ndm trong co quan

- S& dung biAn chii duqc giao ding quy dlnh. 1

- Cdn bii d tao clQng ho. p ding ldm nhiQm vu chuyAn

6

).2.)

I

I
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Di6m
tB

chdm

Ngu6n tii
li6u chrlng
minh ho{c
giii trinh

STT NQI DUNGVATIEUCHI Di6m
chuin

3.2.4 Tj lQ giam bi€n ch6 (c6ng chtic) so vdi ndm 2021

- Dqt ti l€ tt 5%t tro bn: I
- Dqt ri l€ dtdi 5% thi diiim ddnh gid cluqc tinh theo c6ng

,'rl lQ o/o giAm btln che \ o,7s-,
inuL. L--il- l

m1n:0

I

3.2.5 T! lQ giam s6 lucrng ngudi ldm viQc trong don vl sg
nghi6p c6ng l6p so voi nirn 2021

- Dqt fi l€ tti l0oZ trd kn: I
- Dqt ti l€ dudi 10% thi didm ddnh giti dtqc tinh theo

,79 l€ o/o giAm bien chd x 0,7 5.,
cong, Ihttc t----10r/" l

I

3.3 Thyc hiQn phdn ciip qudn lj' 2r5

4 Cii c6ch ch6 dQ c6ng vp 12

Rd sotit, bii tr{ ctin bQ, cbng chtbc vit thyrc hiQn co ciiu
nggch cdng chric theo v! tri viQc lim ttugc phA duypt

4.1

4.1.1 1

I 5

2r5

4.1.2

Triiin kfiai rd so6t vir b5 tri crin b6, c6ng chric theo vi tri vi6c
ldm duoc duyQt

- C6 thqc hiAn rd sodt hiQn trqng cdn bQ, c6ng chtic so voi
m6 td c6ng viQc vd khung ndng fuc cia v! tri viQc ldm tluqc
duy)t (cd bdo cao cu th|: 0,5

- Tj' l€ cdn b0, c6ng chtic dttct. c bii tri phil hqp voi mO td

c6ng viQc vd khung ndng lvc c a vi tri viAc hm dq fu 90%
to bn: 0,5

Muc d0 thuc hiQn co c6u ng4ch c6ng chric theo vi tri vi€c

lim cluo. c ph6 duy6t

- 100% cdn bQ, c6ng chtic c6 ngqch c6ng ch*c phi hqp voi
yAu ciu ngach c6ng chtrc c a vi tri viQc ldm &toc duyQt: I ,5

- Tn 60% - dudi 100% thi diiim ddnh giri duoc tinh theo

c6ng thtic
lQ Vo d4t duqc x 7

lOOo/o

- Thvc hi€n duoi 60%: 0

Thtlc hiQn quy ttlnh vi bd nhiQm, bd nhiQm tqi

- 100% Enh tlqo c6p phdng vir tuong duong ttu. c b6 nhiQm,

U6 *lem l4i theo dtng di6u kiQn, ti6u chuAn theo quy dinh:

0,5

- 100% lanh d4o c6p phdng vA tuong duong tluo. c b5 nhiqm

Ghi
ch ri

Giam
tri

Gidm
lri

DiAn
mqc ndy
td ing

didm cdc
tiiu chi
lhqnh
phqn

Didn
mqc niry
la long

diim ctic
Au chi
thinh

I

'7

4.2 5
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STT

4.3.2

4.4

4.4.1

4.4.2

4:3

4.3. I

4.5_

4.5.1

Ghi
chti

Ngu0n tai

iii trinh

liQu chf'ng
minh ho{c

Di6m
tB

chAm

m
an

Di6
chuNQr DUNGVAn0Ucni

0,5

0,5

115

0,5

I

1

4

1

3

lai dung thoi gian quY tlinh: 0,5

- C6 brio c6o Sd NOi vu dti theo d6i: 0,5

Thyc hQn ttttnh giri ctin bQ, cAng chtic, vidn chrtc

Thu. c hiQn drimh gi6 criLn bQ, c6ng chric trdn co sd kilt quA

thuc hiQn ntriem ru duoc giao theo chric danh, vi tri vi6c

hm

- Thuc hi|n ddnh gid theo fiAu chl dinh luo. ng cu thi: 0'5

- Chua cd tiau chi cu thi: 0

86o c6o kiit qud tftiLnh giri can bQ, c6ng chirc, vi6n chfc

- Dting thni gion quY dlnh: 0,5

- Kh6ng ding thrti gian quY dinh: 0

Ddo tgo, bii tlu:dng cdn bQ, cdng chtic, viAn chrtc

Xdy dgng kii ho4ch ddo t4o. bdi duang hingnin (kh6ng

qud S0 ngay ki ri ngay kd hoqch cila rinh ductc ban hdnh)

- Kip thdi, ddm bdo chtit luqng. I

- Kh6ng klp thin hodc kh6ng ddm bdo chiit luqng' 0

Tj Ie ctu b0, c6ng chuc, vi€n chric duoc .tdo tao, bdi du6hg

trong nam theo th6ng b6o triQu tQp di ddo t4o, b6i duOng

- Dqt 100%: 0,5

- Tn 80% - dudi 100% thi diim ddnh gid thtqc tlnh theo

lE o/o hodn th}nh x 0 ,25
c6ng th*c

Tooo/o

- Duoi 80%: 0

Chdp hdnh ki, luQt, k! cuong hdnh chinh

Brio c6o k6t qui thuc hi€n c6c n6i dung, nhiQm 4r duo. c giao

tai K6 hoach s5 t03to^<g-UBND ngiv 22112/2016 cia
UBND tinh; chi thi s6 06/CT-UBND ngiry 211412020 cna

Chi tich UBND tinh

- Ddm bdo d,ry d?) nAi dung, nhi€m vu duqc giao tqi Kd

hoqch: l
- Kh6ng ddm bdo yAu ciu: 0,5

(Co quan kh6ng bdo cdo thi n\i dung ndy 0 didm)

ChAp hAnh kf luft, kj' cucrng hdnh chinh

- Trong ndm KH)NG CO tdnh ilqo co quan b.i ki' fua. t tu
*,ic [niin rrach trd kn &d ca khi dd chuyin cdng tiic
hodc nghl huti: I

8

4.).2
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Ngudn tiri
liQu chring
minh ho{c
gi6i trinh

STT NQr DUNGvAuEuCni

- Trong ndm KH1NG CO ldnh dao ciip phdng thuAc, fttrc
thu6c bi kj, tuQt ti mtc khidn tdch trd kn ftd cd khi dd
chuyin c6ng tdc hoQc nghi htru): I
- Trong ndm KH1NG CO c6ng chtic, viAn chtic thu6c,
truc thuQc bi bj, ludt ti mnc khidn trdch trd rcn (hi cd khi
dd chuyin c6ng tac hoic nghi huu): l
(Truorg hqp co quan cht dQng ph6t hiQn crin bQ, c6ng
chuc vi ph4m vd tiiln hdnh xri lj kj, ludt theo quy dinh thi
v6n dat di6m t6i da t?i nQi dung d6nh gi6)

0,54.6 cnnydn aii v! tri c6ng lic itiii vtii cdng chrlc, vi1n ch*c
kh6ng gifr chrtc vy ldnh fuo, qnrtn $,

- C6 ban hdnh ki5 hoach, ti5 chtc thgc hiQn dung quy <linh vd
b6o crio tliy thi, k[p thcri: 0,5

- C6 ban henh kii hoach nhrmg t6 chr?c thuc hiQn chua dring
quy dinh, chua hiQu qui ho4c b6o c6o chua dAy dri, kip
thoi:0,25

- Kh6ng c6 k6 hoach: 0

I4.7 C$p nhQt kip th(ri thdng tin cdn bQ, cdng chric, vidn chfic
tAn Phin mim Qudn lj crtn bQ, cbng chrtc

- 100% truong hqrp thay d6i th6ng tin duo. c cdp nhdt trong
vdng 05 ngdy: I

- C6 truong hgp thay tl6i th6ng tin <lu-o. c cflp nh6t trong vdng

& 06 - l0 ngdy: 0,5

- C6 tuong hqp thay d6i th6ng tin du-o. c cdp nhdt sau l0
ngdy:0

8r5C6i cdch tiri chinh c6ng

)

1

5.1

5.2

Chdp hdnh quy illnh phrip tuQt vi qu,rtn $,, st? dyng
ngAn sdch

- ThUc hi6n nQp b6o crio quy6t torin dring bi6u m5u vd

thdi h4n quy dinh : 0,5

- Thuc hiQn c6ng khai ngAn srich dAy clt: 0,5

- ChAp hdnh dring c6c quy clinh v€ qudn l! ngdn s6ch: 1

(Kh6ng thltc hiQn ihing quy dlnh vi qwin li, ngdn sdch b!
co quan cd thiim quyin x* t!, thi nQi dung ndy 0 ttiilm)

Thqc hipn tiit kiQm chi phi hdnh chinh

- Tt 10% tro l6n: 1

- Dudi 10%: 0,5

Ghi
chri

9
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Ngu n tiri

i trinh

li6u chrlng
minh hoflc

EiOm
tE

chdm

Di6m
chuinNQr DUNGVArltucui

IThgc hiQn tiiit kiQn chdng lfrng phl trong qudn li' sit'

dyng kinh Phi crta co quan, ilon v!

- C6 ban hdnh chuong trinh hdnh tlOng thuc henh d6t

kiOm, ch6ng ldng Phi: 0,5

- Bdo c6o k6t qud thuc hiQn dAy dr), ihing thni gian quy

tlinh:0,5

2Thrlc hiQn gidi ngiln kd hoqch itdu tw vdn ngAn sdch

nhd nuic INSNNj nang ndm @dn hit nsdv 15/12)

- Dat tri 85% trd [0n: 2

- Tn 60% d6n du6i 85% thi tinh di6m theo c6ng thric

l€ o/o gili ngAn x 'l',5

- Du6i 60%: 0

85o/o

1,5COng ttic qudn li,, sri'dqng ldi sdn c6ng

- C6 ban hAnh quy ch6 qudn li, st dpng tdi sAn c6ng: 0,5

- Brio c6o viQc quin li, srl dpng tdi san c6ng ddy dri, dring

thoi gian quy dinh: 0,5

- Cfp nhflt sti liQu ve b6o c6o k6t qui rd so6t,

tdi sin c6ng trdn Co sd dt li6u qu6c gia: 0,5

chuAn h6a

1Tidn itQ thqc hiQn dtg todn clti thu'dng xuyAn ctiii vti'i

kinn pli tionginyc-ni|n cnd dP ts'chrt @iin hit ngdv

30/11)

- Dat tt 85% tro l6n: 1

- Du6i 85%, di6m duo. c tinh theo c6ng thric:

tTj lE o/o giAi ngen x 0,751

[ 850/o I

15Xiy dr;ng vir phdt tri6n chinh quydn tliQn tri, chinh

quydn s5

IXAy d4tng vdt thtgc hiQn kd hogch chuydn d6i sd trong co

quan, tton v!

- (l) Ban hanh k6 ho4ch chuy6n d6i s6.^cho.co quan'

ngant, tint vuc, (2) td chrtc tri6n khai vd (3) b6o c6o k6t

qui thuc hiQn: 1

- Kh6ng thuc hiQn 1 trong 3 nhiQm vg trOn: 0

li, tin,

Dii.
m\tc nqy

IU

STT

5.3

5.4

5.5

J.6

6.1

Tri6n khai vdn bdn ttiQn fi'

56 h6a, luAn chuyiin, xt lf v6n ban iti/tti5n tr0n phAn m6m

6

5

2

6.2

6.2.1

E-Office

l0
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2

6.2.2

o.z.J

6.3

6.4

1

,

1

4

6.4.r

6.4.2

6.5

- Ttir ca vdn bdn diin dtroc s6 h6a, taj, sii, ludn chuyin. x*
lj, fin phin mim E-Ofiice: I
- Tdt cd vdn bdn di ttuqc tham mrru, xdt duyQt *An phin
mim E-Office: )

St dung chung thu s5, chtr kj s6 trdn van ban diQn tt
- t00% vdn bdn diAn t* do co quan phdt hdnh cd diy drt
ch& hj' s6 co quan vd cht tE s6 cia ldnh dao co quan: I

- Vdn bdn diAn nt do co quon phdt hdnh kh6ng cd diy dn

02 chit bj, sii (co quan vd tdnh dqo): 0

T! lQ hd so c6ng vi6c dugc tao l6p tr6n m6i trudng mang

- 100% hi so c6ng viQc tluoc ldp oAn m6i trudng mang: 2

-Ti80%-dudi 100%: I
- Tn 70% - dudi 80%: 0,5

- Dudi 70%: 0

Sth d2rng hQ thdng th6ng tin btio crio cia tinh

- St dung hQ th5ng th6ng tin b6o c6o cira tinh tlii thlrc

hiQn grii, nhfln dAy dt cric brio c6o theo quy tllnh: 1

- Chua giri, nhfn diy du c6c brio ciio theo quy tfinh: 0,5

- Chua sri dpng: 0

S{t tlqng hp thdng phdn tinh, ki6n ngh! cfia ngwdi ddn,

doanh nghiQp vi kinh ti - xa h\i tinh Khdnh Hba

Tj lQ phan anh, kiiln nghi duo. c xri lf dring h4n

- D ng han 100%: I
- Duoi 100% cluqc tinh theo c6ng th*c:

T! rco/o A$ng h?rt x o,7 s

Ti lO hei ldng trong xir lf phAn 6nh, kiiin nghi

- Hdi ldng 100%: I
- Duoi 100%o cluqc tinh theo c6ng thric

T9 leo/o hdi ldng x 0,7s

B5o/o

Thqtc htpn TTHC trgc tuyin

0,5

)
6.6

6.6.1

Ap dyng Hp thiing qudn l!, chdt luqng theo TiAu chudn

qu6c gia TCW ISO 9001

Thyc hiQn c6ng b6 6p dung HTQLCL theo TCVN ISO

Ghi
chri

diAm cdt
fiAu chi
thdnh
phin

Giint
lr*

ll

1

I

"".-_8s%-__
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Di6
chuNQr DUNG VA rltu ctli

1 5

c6c ho4t dQng li6n quan dOn giAi

quyiit TTHC cho t6 chric, c6 nhAn

- Quyh dinh ddm bdo dtiy di yau ciu (c6: Quvil dinh, Bdn

cAng b6. danh myc TTHC tip dvng HTQLC^L tleo.flVtt,
tSO9001:2015) theo mdu s:tv dinh tqi Quva dinh sO

19/2014/QD-TTg; cd c6ng b6 tAn Trang th6ng tin di€n t*
c aco quan: 0,5

- Kh6ng ddp ring biit c* yAu ciu ndo nAu tAn: 0

Thuc hiOn rip dUng vd duy tri t6t HTQLCL theo TCVN

ISO 9001:2015 vdo ho4t d6ng cria co quan HCNN:

a) Cd chinh sdch chiit lryng phil http: 0,25

b) Danh gid th$c hi€n muc tiAu chh hong ndm trrdc
(trudc ngdy i0/12 ndm trudc), ban hdnh muc fiAu chAt

luong c a ndm nay (rudc ngdy 30/01 hdng ndm): 0'25

c) Td chuc hoar tl6ng tldnh gid n|i b0 dinh k) trong ndm

(it nhiit 0t ndttt/lin, hodn thdnh rrudc ngdy 10/12 hdng

ndm):0,5

d) Thttc hiAn hdnh ilQng cdi fidn, khdc phuc cdc diiim

kh6ng phit hqp c a HTOLCL theo TCW ISO 9001:2015

sau cdc lin ddnh gid n6i bA, xem xdt cia bnh dqo vd

cu\c kidm ta, gidm sdt c a cdc Dodn ki6m tra; 0,5

t ac2 5 oldo0900

t4TRIIN KHAI CONC TAC THANH TRA, KIEM
TRA TRTN DIA BAN TiNH

t0C6ng t6c thanh tra

ITham mu'u bun hdnh Ki hogch thanh lra

- Dring thoi giaa quy clinh vd tlim bdo chAt luong: I

- Kh6ng d4t y€u cAu: 0

,
Tj, lQ ctic cuQc thanh tra kinh td - xd hfi ttngc tri6n khai
vd kiit tttic itilng thdi hgn

- Dat 100%o:2

- Dqt tt 95Yo- du6i 100% k6 hoach: 1,5

- Dat tri 90% - dubi 95o/o k6 hoach: 1

- Dat tt 85% - duot go%o k6 ho4ch: 0,5

- Du6i 85% k6 ho4ch: 0

5Mitc itQ hodn thdnh cdc cuQc thanh tra kinh d - xA hQi

- Hoan thdnh l00V6: 5

t.3

12

I
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STT
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- Du6i 100% duoc tinh theo c6ng thric

56 cuQc thanhtra KTXH holnth nh x 4

T6ng sd cuttc thonh tra RTXH dd tri€n khai theo kd ho4ch

1.4 2Brio ctio cdng tdc thanh tra illnh kjt

- Dung thdi gian theo quy dinh: 2

- C6 brio c6o tr6 han: 0

.,
C6ng t6c gi6i quy6t khi6u ngi, t6 c6o

- Giii quy6t khi6u nai, t6 c6o thu6c thAm quyiin cta Chri
tich UBND tinh do Thanh tra tinh tham muu d4t l00oh:2

-Dattt95% - duoi 100%: 1,5

- D4t tt 90% - dubi 95%o: I

- Dat tt 85% - dudi 90%o: 0,5

- Duoi 85%: 0

1

)3 Cdng tric phdng, ch6ng tham nhiing

I3.1 Tham mu'u ban hdnh Kd hogch cbng tdc phdng, chdng
tham nhiing

- Dting thdi gian theo quy dinh: 1

- TrE so v6i thoi gian quy ttlnh ho{c kh6ng tham mrru ban

hdnh: 0

ITi chftc tri6n khai ki! hogch ki6m tra, lhanh tra trdch
nhiQm trong vipc th1tc hiQn LuQt phbng, chdng tham
nhfing lheo chic ndng crta Thanh tra tinh

- Hoan thdnh 100%: 1

- Du6i 100%: 0

3.2

5IV DIEM THTIONG

ICht dQng nghiOn criu, tham mrru UBND tinh cric giii
phdp nAng cao hi6u qui quAn lf, diCu henh, phrit tri6n
ngdnh, linh vuc. Vi6c tri6n khai tao chuyiin bi6n tich cgc
tr6n thgc t6

- Cd tir 2 sidi phdp tro kn: I
- Cd I giai phtip: 0,5

1

I2 C6 tr6n 30% c6ng vi6c dugc giao tr6n PhAn mdm nhic
vi6c duoc hoAn thdnh sdm han

'^ :,
- Khdng cd c6ng viQc tA hgn: 0,5

- Kh6ng cd c6ng vi6c gia hgn: 0,5

l3
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0 5C6 tr6n 30% clon thu khi6u nai, t6 c6o thuQc thAm quydn

cta Chri tich UBND tinh duoc tham muu'/b6o cilo sdm

thdi han Luat dinlt

0,5Co trEn 20o/o cuQc thanh tra theo K6 ho4ch hodn thanh

s6m thdi h4n so v6i Luat dinh
Cdn cri
conq DO

mdi nhlit

0 5Co quan cluoc giao cht td thuc hiQn c6c c6ng vigc, nhiQm

vu CCHC tai Kii hoach CCHC tinh K-h6nh Hda trong nem

drinh gi6

0r5Thu h4ng Chi s6 PACA-INDEX t6ng so vdi n5m trudc

lien kd

IThri h4ng ciic ti6u chi, tiCu chi thanh phAn trong c6c BQ

ctri sO'' pen-fNOEX, PCI, PAPI thu6c pham vi phu tr6ch

so vdi nim trudc lidn kd @6i ilcu chi td.ng tlttqc
-thAm 

0,5 didm vd tdng cQng kh6ng qud I diim)
tang

cang

r00Diim tdng cQng

t4DItM TRTI

2Gti h6 so dC nghi thAm dinh tr6 han quv-tlinh tai Di6u 5

Quy ch6 nhmg chua qud 2 ngity (cti mdi ngdy bi trt I
atem )

2Kh6ng hoan thdnh c6ng vi€c, nhiQm vu CCHC dugc giao

t4i K6 ho4ch CCHC ndm cria tinh

Cdn cv
cong Do

nbi nhiit

I
Thrl h4ng Chi s5 PACA-INDEX ginm so vdi ndm tru6c

lren Ke

Cdn cri
cong Do

mdi nhdt

2Thu hang c6c ti6u chi, ti6u chi thdnh phdn trong cric BQ

ctri s6: paR-tNOEX, PCI, PAPI thuQc pham vi phg trdch

gidm so voi ndm tru6c len kd (mA, fiAu chi gidm diAm bi

tri 0,5 di6m nhung kh6ng qud 2 diAm)

1Phdi hqp gidi quy6t TTHC theo co chii m6t cta li6n th6ng

kh6ng dAm bdo thoi han quY tlinh

1nal,
d0,
b0,
ftli

C6 dcrn thu ho4c th6ng tin phAn 6nh, kitin nghi, khiiiu

t6 c6o vd k6t qud gini quyi5t c6ng viQc, TTHC, th6i

hdnh vi gdy pnien ha, nhtng nhi6u, chdm.tr6 crla.cdn

cong ct ,ic, ,icn chuc tlugc co quan c6 thAm quydn x

vd xic nhqn ld phan 6nh d6 dring hodc dtng mQt phan

Ph6i hqp trA ldi phan rinh, ki6n nghi cira c6ng dAn trOn

C6ng thong tin di6n tu CCHC tinh hof,c Trung tim Dich

vu hinh chinh c6ng trgc tuy6n tinh ch{m so voi thdi gian

quy dinh

t4
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18 Cdn c6 truong hqp gti vdn bdn ei6y d6i vdi vin ban

thuQc danh mpc vdn bAn trao a6i noan toan dudi dang

tli6n tt do UBND tinh quy dfnh

ICo quan cht tri ch6 dQ b6o crio dinh kj. nhrmg kh6ng t6

chriC triiin khai, hudng d5n, tl6n d6c c6c co quan, clcrn vi
thu.c hiQn ch6 dO Uao cdo tr6n Hc th6ng th6ng tin b6o ciio

cta tinh

9

2Diiim tru kh6c do HQi d6ng thAm dinh quytit dlnh10

Ghi
chri

B. TONG S6 OIBVT:

l5



Phg lgc 2
NQI DUNG, TITU CHi, THANG DIIEM

Ap oUNc cHo uBND ciC iiuvpN, rHi xA, rHANH PHO rHUQC riNH
(Kdm tleo Qty chi dirk gi| xq hqg kA rya h'E hiful

c6ng tac cai cach hbth chinh cac co ryan don i, da plnrons fui dia bot tfuk Khmh HM)

A. NQI DUNG, TI6U CHi DANH GIA VA DIEM CHUAN

Ghi
chri

Ngu n thi

ii trinh

liQu cht[,ng
minh hoic

Di6m
tU

ch6m

Di6m
chuAnNQr DUNGvAutucniSTT

t2vT CHi EAO, DIIU HANH CAI CACH HANH
CHINH (CCHC)I

)

1

I

Thqc hiQn k5 ho4ch cii cdch hhnh chinh

Ban hdnh kd hoqch CCHC

- D4t y6u cAu v6 thdi gian(kh1ng qud 30 ngay ke.fi ngdy

kd hoqch cia tinh duqc ban hdnh) vir dArn bdo chAt luqng:

1

- Kh6ng dat ydu cAu ho{c c<r quan kh6ng ban hanh kti

ho4ch: 0

Mtlc ttQ hodn thdnh kd hoqch CCHC

- Hoan thdnh 100% c6ng vi6c, nhiQm vu k6 hoach: 1

- Hodn thirnh tn 90% - du6i 100%: 0,5

- Hoin thanh tt 85% - duoi 90%:0,25

- Hoin thirnh du6i 85%: 0

(Co quan khlng ban hdnh tai hoach thi nQi dung ndy 0

diam)

1.1

1.2

I

1

I

1

2.1

,)

2

Tj tQ co quan, ilon vi lrgc thuQc iluqc kiAm ta tong
ndm

- Tt 30% s6 co quan, don vi tryc thuQc trd l6n: I

- Tt 25% - dubi 30% s6 co qua.t, don vi trgc thuQc: 0,5

- DuOi 25Yo si5 co quan, don vi truc thuQc: 0

(Co quan kh6ng ban hdnh kii hogch kiim tra hodc ban
'hdnh' 

kd hoqch iii* tro nhung kh6ng d ch*c kidm ra thi

nAi dung ndy 0 diiim)

Xti l!, ctic vdn di phrit hiQn qua kidm tra

- tdt ce vAn d6 phat hiQn qua ki6m tra dd duoc chi dao xrl

tf: I

C6ng t6c ki6m tra CCHC
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- Vin cdn v6n dd chua tluoc chi dao xt ly: 0

3 Thuc hiQn nhiQm vg du-oc giao tai K6 ho4ch tuyOn
truy6n CCHC tinh

- Thsc hi€n 100% theo ktl ho4ch: 1

- Thuc hi6n tu 85% - duoi 100% theo k6 ho4ch thi diiim

ddnh gi6 du-o. c tinh theo c6ng thuc

- Thgc hi6n duoi 85% k6 hoach hoic co quan kh6ng ban
hdnh Ki! ho4ch tuy6n truy€n CCHC: 0

l6 % thuc hien x 0,5

8s%

I

4 Thsc hiQn ch6 dO b6o c{o CCHC itlnh ki
- Drip rmg dAy di ve s5 luong, n6i dung vd <hing thdi gian
theo quy dinh: I

- Thuc hiQn kh6ng dAy dri m6t trong c6c y6u cAu vd s6
luqng, nQi dung, thoi han grii b6o c6o: 0

1

Thgc hiQn cic nhiQm vg, c6ng vipc dup'c UBND tinh
giao trong nIm

- Hoan thenh dfng tiiin dO 100% nhi6m vp, cdng vi6c
duoc giao: 3

- Dat tu 98% - d,u6i 100%o:2,5

- Dlt tt 96% - du6i 98%o: 2

- Dat tt 94%o - duoi 96%o: 1 ,5

- Dat tt 92Yo - duoi 94%o: 1

- D4ttt 90yo - du6i 92%o: 0,5

- Dat du6i 90%: 0

3

D6i mr5,i, sfng t4o trong tri6n khai nhiQm vg CCHC

- C6 tri 2 sring kiiin hoflc gidi phrip mdi trd l6n: 2

- C6 I sring ki6n hodc gidi phrip m6i: I

- Kh6ng c6 sring ki6n hodc giii phrip moi: 0

't

Srfr dgng k6t qui <ldnh gii, xfip hang CCHC vi k6t qu6
giii quySt thri tgc hirnh chinh (TTHC) a6 Oent gi:{, x6p
Io4i cin bQ, c6ng chrlc, vi6n chrlc vd ngudi thing tliu,
binh x6t thi dua - khen thu,Ong theo Chuong trinh
hirnh dQng s6 l282ZtClr-UBND ngiry 23112t2022 cfra
UBND tinh

- Theo dring quy tlinh: I

- Kh6ng thrrc hiQn: 0

I
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4

I

0 5

0,5

n r5

0,25

1

0,5

)

J

1 .1.1

I Cii crich th6 ch6

1.1 Rd sotit, hQ lhiing hda vdn bdn quy phgm phrip luQt

(VBQPPL)

XAy dlmg k6 ho4ch rd sodt, hQ th5ng h6a VBQPPL

- Ban hitnh kh6ng qud 30 ngdy kA fi ngdy kii hoqch crta

tinh dwqc ban hdnh: 0,5

- Ban hdnh qud 30 ngdy ki tt ngdy kii hoach cia tinh

duqc ban hdnh: 0

1.r.2 Thuc hign ctr6 dE Uao c6o hdng nam vA ki5t quA rd so6t, hQ

th6ng h6a VBQPPL

- Bdo cdo dilng hqn vd diy,dt), chinh xdc s.ij heu 'i tii
VBQPPL da diqc rd sodt, sii VBQPPL dd kidn nghi xh li',

sii vagrf L dd kidn nghi vd dd duqc x* li': 0,5

- Bdo cdo kh6ng diy tfui nQi dung, s6 li\u theo yAu ciu
hodc btio cdo td hgn; 0

1.2 Ki6m tra VBQPPL

t.2.1 XAy dung kli hoach ki6m tra VBQPPL hdng ndm cta

USNO huyen, thi xa, thenh Ph6

- Ban hdnh kh6ng qud j0 ngdy ki tir ngdy kd hoach cia
tinh iluqc ban hdnh: 0,25

- Ban hdnh qud j0 ngdy lai t* ngay kii hoach crta finh

clu.oc ban hdnh hodc kh6ng ban hdnh: 0

1.2.2 Thuc hiQn chii d6 Uao c6o hdng nem vd ki6m tra, xt l1i

VBQPPL

- Bdo cdo dilng nQi dung vd dilng hqn: 0,25

- Btio ctio l:h6ng clilng nQi dung hofic rd hqn: 0

r.2.3 Xt lf k6t qud ki6m tra

- Xu lj,, kiiin nghi xtb ti' kip thdi vdn bdn trdi phdp luAt

theo quy tllnh: 0,5

- Kh6ngthwc hiAn: 0

1.3 Theo rtdi thi hdnh PhttP luft

Mric i10 hodn thdnh K6 hoach theo d6i thi hanh ph6p luft

- Dat 100% kd hoach: l
- T* 85% - dudi 100% kii hoqch: 0,5

Ap
dung k6
tu nam

2024

I
1.3.1
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1.3.3

1.

- Dudi 85% kii hoqch: 0

(D!a ph*ong kh6ng ban hinh kd hoach hodc ban hdnh kii
hoach kh6ng &ing rhdi hqn dd quy dlnh trong Kd hoach
cila UBND tinh thi nQi dung ndy 0 diim)

Thuc hi6n chd d6 brio crio theo ddi thi hdnh ph6p lu{t

- Bdo cdo dung nQi dung, diy di th6ng tin, sd hAu vd ding
han: 0,5

- Kh6ng cldm bdo m6t trong cdc n6i dung tuAn: 0

Xu lj nhiing b6t cAp qua theo d6i thi hanh phrip lu6t

- Cdc vdn di biir cQp (kh6ng boo gim cdc btit cQp vi biin
che, 6p hutinl duqc ni t! ho(c kidn nghi xi \j, 0,5

- Kh6ng thuc hi€n: 0

0,5

0,5

2 Cii cdch tht tgc hlnh chinh (TTHC)

2.1 KiAm sodt quy itlnh TTHC

- 100Y. .s6 vdn ad phat hiQn qua rd so6t TTHC duoc xri lli
hodc ki6n nghi xri lj: 0,5

- Cdn v6n de phet hien qua rd sorit chua duo. c xrl lyi hoic
ki6n nghi xt lli: 0
(Dia phu'ong khOng bdo cdo kAt qud rd sodt TTHC hodc
Dao cao tre hqn tht net dung nay U diem)

a', COng khai TTHC, kdt qud gidi quyit TTHC

t9

0r5

2,s

2.2.1

2.2.2

C6ng khai TTHC dAy tfi, ching quy dlnh tai noi ti6p nh6n,
gidi quytit TTHC

- Dam bdo y1u ciu tai Diiu 14 vd Phu luc IV Th6ng tu sii
12/TT-VPCP ngdy 31/10/2017 vd Thdng tu sd
01/2018/TT-VPCP ngdy 23/l l/2018 cia Vdn phdng Chinh
phu: 0,5

- .ln thdnh cdc b6 tdi h1u tfit tai bdn vidt h6 so @6m cd
hi so mdQ: 0,5

Ti 16 TTHC duoc c6ng khai dAy dt, chinh x6c rrOn Trang
thdng tin di6n tu cta dia phuong

- 100% TTHC 0,5

- Du'6i 10096: 0

0 5

titlp nh6n, giai
A^glar quyet tren

g th6ng tin giAi

2.2.3 Ti 16 hO so TTHC do co quan, ilon vi
quyilt dusc c6ng khai titln d0. kiit qud
C6ng/Trang th6ng tin di€n tt vd H€ th6n

1

I
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0 5

05

2

2

2.3.2

2.3.4

2.3

2.3.1

2.3.3

0 5

0,5

5

Ghi
chri

qu TTHC cira tinh

-Dqt 100%. I
- Dudi 10094: 0

Thyc hiQn co chd mQt c*a, mQt cfta fiAn thdng

100% TTHC thuc hiQn tiilp nhfn, trd ki5t qud tai BQ phfn
Mot cta (trt nhting thri tuc UBND tinh cho phdp chua

thyc hiQn)

C6ng khai diy dri th6ng tin tai 86 phqn.MQt cta, tr6n

Trang th6ng tin tliQn tt vd m5t sau cria GiAy ti6p nh6n vd

hen trA k6t qud, gdm: 56 diQn thoai cta BQ ph{n MQt crta

vi dia chi tiiip nhfn phdn 6nh, ki6n nghi vd ttgC

2.3.4.1

Thgc hi6n quy trinh giAi quy6t TTHC tldm bdo thing theo

quy <tinh hiQn hanh

- Hubng ddn hodn thi€n hd so ban diu biing Phiiu yAu

ciu bd sung, hodn thiAn hd so: 0,25

- Yau ciu bd sung hi so t6i da khdng qud 01 lin trong

suiit qud trinh gidi quyit hii so: 0,25

- C6 Th6ng bdo bd sung h6 so biing Phidu yAu ciu bd

sung, hodn thi€n hi so: 0,25

- C6 Th6ns bao ti chi5i gidi quyh hi so biing Phiiiu ri
chiii tiip ni,in, gidi quyiir hi so. 0,5

- C6 Th6ng bdo xin l5i, hen lqi thdi gian trd kiit qud bing-

Phiiiu xin76i ua nen hi ngdy trd kiit qud diii vdi ho so td
hqn: 0,75

- Diy dt): 0,5

- Khbng diy dit: 0

SO trOa trO so, kiit quA giAi quy6t TTHC

Ti l0 h6 srv TTHC c6 c6p ktit qud gidi quyit ttUC dign tri

(bdn tli6n tt c6 gi6 tri phip lf theo quy dinh

Tinh di6m theo c6ng thric: (b/a)*0,5' Trong tl6:

a Tiing sii hi so TTHC quy dlnh trd kh qud bing vdn

bdn, gitiy td

b: Sij hi so TTHC cd ciip kiit qud gidi quviit TTHC di€n tu

Ti le h6 so TTHC thu. c hiQn stl trOa hO so, tinh diiim theo

c6ng thric: (b/a)*0,5. Trong tl6:
2.3.4.2

a: T6ng tii hi to TTHC dd gidi quydt
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STT

b. Sii hi so TTHC thuc hian quy rrinh s6 hda hi so

Ti lO hO so khai thric, sri dung lai th6ng tin, dir liCu s6 h6a,

tinh di6m theo c6ng thric: (b/a)*0,5. Trong d6:

a: Tiing s6 hi so TTHC da giai quYdt

b. Sii hi sct TTHC cd s* dung lqi th6ng tin, d& heu sii hda

0,5

2.3.4.4 Ty lq hO so TTHC cluoc s6 h6a c6 k6t n6i, tt6ng bQ vdi

danh muc hd so cia cd nhdn, t6 chric tr6n C6ng Dich vu

c6ng qu6c gia, di6m dugc tinh theo c6ng thric: (b/a)*0,5'

Trong d6:

a: TOng sii hi so TTHC dd gidi quYiit

b; So hi so TTHC sii hda duqc dins b0 ran C6ng Dich

vu c6ng quiic gia

0,5

Ghi
chI

Ngu n tlri

iii trinh

liQu ch[,ng
minh ho4c

Di6m
tB

chdm

Di6m
chuAnNQr DUNGVAUtUCtti

2.4 Kit qurt gidi quyiit TTHC

2.4.1 Ti le ho so TTHC. do UBND c6p huyQn ti6p nhrin trong

ndm du-o. c gidi quy6t dung h4n

a) Niiu tj lQ ti6p nhQn hd so trung binh cria 0l.nh6n sU

truc tai BO phdn MQt cua trong ndm dudi 2.000 h6 so

- 100%hi sodunghqn : 4

- T* 99,5% - dudi 100% : 3,5

- Til 99% - duoi 99,5% : 3

- Tit 98,5% - duoi 99% : 2,5

- Tn 98% - dudi 98,5% : 2

-Tn97,5%-dudi98% :1,5

-Tn97%-dudi97,5% : l
- Til 95% - dudi 97% : 0,5

- Dudi 95% : 0

b) Nilu tf lQ tiiip nhin hd so trung binh crla O1 nhAn sg

truc tai BO ph6n M$t cria trong ndm tu 2'000 hd so trd l6n

- 100% hii so ttilng hqn : 4

-Tn99%-dtrdi 100% :3,5

- Tn 98% - duoi 99% : 3

- Ti 97% - dudi 98% : 2,5

- Tn 96% - dudi 97o% : 2

- Tn 95% - dudi 96% : l
- Dudi 95% :0

I
4

2.3.4.3
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Ti lC h6 so TTHC do UBND c6p xa tiiip nhqn duo. c gidi
quy6t dring han

- 100%o h6 so dilng han : 3

- T?:r 99% - dudi 100% : 2,5

- Tn 98% - dudi 99% : 2

-Tn97%-dubi98% :1,5

-Tn96%-dudi97% .1

- Tir 95% - dudi 96% : 0,5

- Dudi 95% : 0

Drinh gi6 vi6c gidi quytit ttUC theo quy dinh tai Nghi
dinh s6 6U2018ND-CP cria Chinh phri vi quy dinh,

,: . . , 2, :.
DUOng Oan cua co quan co tnam quyen

Kiit qui d6nh gi6 viQc giAi quylit ttttc
- Dat kA qud t* tiit td kn: 0,75

- Khd: 0,5

- Cdn lai 0 didm

2.4.2

2.4.3

2.4.3.1

2.4.3.2

2.5

2.5.1

3

1

750

86o c6o ktit quA tttffi gi6 hdng qu! vd ndm

- Thvc hi€n ding quy dlnh: 0,25

- Thttc hi€n k'hdng dilng quy tllnh: 0

Tidp nhQn, xh tj, phdn dnh, kidn ngh! cfia cd nhiln, td
chtbc it6i vbi cdc qay itlnh hdnh chinh, TTHC

C6ng khai dia chi tiiip nhQn phan rlnh, kirln nghi cria cri

nhan, t6 chuc d6i vdi TTHC (theo quy dinh tai Th6ng tu
si: OZ/ZOnlff-vPCP) tai try sd vd tren Trang th6ng tin
tlisn tt cta UBND c6p huyQn

- Ddy dt) th6ng tin theo quy dinh: 0,25

- Kh6ngdiy drt thdng tin theo quy tlinh; 0

20 5

1,5

0,25

Ghi
ch ri

2.s.2 Xt lf phdn 6nh, kiiln nghi cta c6 nh6n, t6 chric dtii v6i c6c

quy dinh hdnh chinh, TTHC

- 100% phdn dnh, kidn ngh! duqc x* l!, hoQc kiiin nghi xti
lj, vd ilam bdo thdi gian theo yAu ciu: I
- 100% phdn dnh, kidn ngh! duo. c x* ti hoqc kidn nghi xti
lj, nhung c6 phdn dnh, kiiin nghi xti ti chdm, 0,5

- Cd phdn dnh, ki6n ngh! kh6ng ilr lj' ho(c kh6ng kiiln

ngh! xu lj,: 0

I
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2.6

3.1

., 1

3 Cii cich t6 chric bQ mriY 9

)

3.1.t

Thrpc hiin quy itlnh cfia Chlnh phrt vd hu'dng dfrn cia
cdc bQ, ngdnh vi td chftc bQ mdY

Sip xtlp t6 chric b0 mriy vi kiQn toan chuc ning, nhi€m

uu. quydn han. co c6u t6 chuc theo quy tlinh

- Dung yAu ciiu, aaY ad nQi dung: 0,5

- Dam bdo fi6n d0: 0,5

Ghi
chri

Nguon tii

ii trinh

tiQu ch[,ng
minh ho{c

Di6m
trJ

ch6m

Di6m
chu6nNOI DUNG vA uou ctti

0,25

0,s

I

Cdng khai k6t qui trA lbi phan 6nh, ki6n ngh! cta :a'l?''
tO ci'ric aOl voi quy dinh hdnh chfnh, TTHC thuQc thAm

I
quyen

- 100% sd phdn dnh, kidn ngh! dd xu li', trd ldi tlusc c6ng

khai theo quy dinh: 0,25

- Vin cdn phdn dnh, kiAn nghi dd xu li', trd ldi nhung

chua c6ng khai theo quY dinh: 0

Ki6m tra viQc thtgc hiQn hoqt ilQng ki6m sodt TTHC itiii

vtiri LIBND cdp xd

- 100% tlon vi duqc ki6m tra theo K6 ho4ch: 0,5

- 86o ciio k6t quA kiOm tra <liy tlt nQi dung vd thing thdi

han: 0,5

tDon vi kh6ns ban hdnh kd hoach kiim tra hodc kh6ng c6
'n|i 

dung kitlqp tung kd hoqch kiim tra c6ng tdc CCHC

thi kh6ng cd didm n\i dung ndY)

Thrgc hiQn brio crio cilng tdc kiim sorit TTHC, fidn khai

co'chd mfu crtu, mQt c*a fiAn thbng vd thrgc hiQn TTHC

tAn mdi tru:dng ttiQn tfr

- B6o c6o dinh k! th6ng qua hQ th6ng b6o c6o Chinh phri

rhing thdi gian vd n6i dung quy dinh: 0,5

- 86o crio kh6ng ching quY tlinh: 0

3.1.2 Thuc hiQn quy dinh vA co cAu s6 luong lanh d4o cdp

phdng vd tuong ducmg thuQc co quan

- Dilng sd luqng theo quY d.inh: 1

- Kh6ng dilng sii lugng: 0

Thgc hiQn quy itlnh vi sh dyng biAn chi! ittqc cdp cd

thdm quyin giao

XAy dpg k6 hoach bi6n ch6 c6ng chric vir s6 luqng ngudi

3.2

3.2.1

ldm vi6c hdng nAm trong co quan, t6 chuc, don vi theo

5

1

1

I
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quy dlnh

- Dilng yAu ciiu, diy dil nQi dung; 0,5

- Ddm bdo tiiin dA; 0,5

Chip hanh ciic quy dinh vii th6ng tin, b6o c6o c6c nQi

dung li6n quan d6n vi tri vi6c ldm, bi6n ch6 c6ng chrlc vd
l.

s6 lucrng nguoi ldm vi6c trong don vi theo quy dinh

- Dilng yAu cdu, diy di nQi dung; 0,5

- Ddm bdo fiiln dQ: 0,5

Thuc hidn quy dinh vd sri dung bi6n ch6 c6ng chuc vri s6

luong nguoi lAm vi0c hdng ndm trong clcrn vi

- Sft dqtng biAn chii dwtc giao dilng quy dlnh: t
- Cdn bii tri lao d6ng ho. p ding ldm nhiAm vu chuyAn

m6n:0

T! lQ giam bi6n ch6 (c6ng chric) so v6i ndm 2021

- Dat ti l€ tir 5% trd l6n: I

- Dat t! lQ dn1i 5Yo thi di6m ddnh gi6 duoc tinh theo c6ng

*,t" F!A@#@)
T! lQ giam sti luqng ngudi ldm vi6c trong don vi su
nghiQp c6ng l6p so v6i ndm2021

- Eat tj lQ rir 10% trd l6n: I

- D4t tj lQ du6i 10% thi tli6m ddnh gi6 <lu-o.c t(nh theo

c6ng thrlc I
T! &ok giAm bien chd x 0,75

AOo/o

Thqc hiQn phdn ciip qudn tj,

I

I

1

I

,,

0,5

0

0 5

5

3.2.2

3.2.3

3.2.4

3.2.5

3.3

3.3.1

3.3.2

3.3.3

ThUc hi€n c6c quy dinh v0 ph6n c6p quAn ly do Chinh phri
vd cric bQ, ngdnh ban hanh

- Thqrc hi€n diy dit cdc quy dlnh; 0,5

- Kh6ng th$c hiQn diy dn cac quy dlnh; 0

ThUc hiQn thanh tra, ki6m tra vi6c thgc hi6n nhiQm vU

quan lf nhd nu6c da phdn c6p cho c6p huyQn, c6p xd

- C6 thqc hi€n: 0,5

- Kh6ng thuc hiQn: 0

Xt lf cdc vdn dA vd phdn c6p phat hien qua thanh tra,

hdt hi€n duoc xti li, ho(c ki€n nghi xt
ki6m tra

- 100% sii vtin di

Ghi
chri
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lj,:0,5

- Cdn vdn di phdt hi€n qua thanh tra, ki6m tra chta duqc

xir ti hodc kidn nghi xit li': 0

0 5
ThUc hiQn brio crio theo chi d4o cta UBND tinh vir hu6ng

din cira So NQi vu

- Bdo cdo diy du, ding tiiin dQ: 0,5

- Kh1ng ddm bdo nQi dung vd thdi gian 0

4.1 Ri sotit, b6 rri cdn bQ, chng chrlc vd thqx hiQn co ciiu

nggch cdng chic theo v! lrl viQc ldm

)

4.1.1 Tri6n khai rd so6t vd b6 tri crin b0, c6ng chrlc theo vi tri vi6c

ldm tlugc duyQt

- Cd thvc hiAn rd sodt hiQn trqng cdn bQ, c6ng chtic so vrti

md td ci:6ng viQc vd khung ndng lvc cia vi tri viAc ldm dttttc

duyQt (c6 bdo cdo c4 thQ: 0,5

- Tj, l€ cdn bQ, c6ng chtlc duqc b6 il phit hop voi m9 (.
c6ig vi€c vd khung ndng lvc cia vi tri viAc km dqt ti 90%

td bn:0,5

Diim muc

nay ld
long atem

cdc tiAu

chi thdnh
phon

Mtic tlO thUc hiQn co c6u ngqch c6ng chric theo vi tri vi6c

ldm duo. c phd duY6t

- 100% cdn bQ, c6ng cht2c cd ngqch cing chtic phi hqp vni

yAu ciu ngach c6ng ch*c c avi tri viQc ldm dugc duyQt: I

- Ti 60% - duoi 100% thi didm tldnh gid dttoc tinh theo

1
4.1.2

4.2

4.3

4.3.1

c6ng thtlc

- Thrc hiQ

lQ o/o d4t dvoc x 0 ,t 5

Th1tc hiQn quy itlnh vi bd nhEm" b6 nhiQm lgi

- 100% lnnh d4o cdp phdng vd tuong duong du.qc b5

,rriO., Ua *iern tai itreo aung diOu kiQn, ti6u chuAn quy

dinh: 0,5

- 100% Enh dao cAp phdng vd tuong duong duqc b6

nhiqm lai dring thdi gian quy tlinh: 0,5

- C6 b6o c6o SdNoi vu d6theo doi: 0,5

Thryc hipn itdnh giri crtn bQ, cbng chrtc, viAn chirc

LOOo/o

n duoi 60%r: 0

1,s Di€m muc

nay ld
bng dtem

cdc tiau
chi thdnh

phdn

1

Thuc hi6n tt6nh gi6 c6n bQ, c6ng chuc tr6n co sd k6t qud

thuc hiqn nhiQm vu tlugc giao theo chric danh, v! tri viec

Idm

0 5

I
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- Thwc hiAn ifuinh gid theo fiAu chi dinh luqng cu th€: 0,5

- Chua cd fiAu chi cu th6: 0

0,54.3.2

4.4 I
0,s4.4.1

4.4.2

4.5

50

3

4

1

4.5.2

4.5.1

l1

B6o c6o kOt quA tldnh giri crin bQ, c6ng chric, vi€n chric

- Dilng thdi gian quy dinh: 0.5

- Kh6ng dilng thdi gian quy dlnh: 0

Diro lgo, bbi dudng cdn bQ, cdng chrtc, viAn chtic

Xdy dlrng kii hoach ddo tao, b6i duang hing ntun (khdng

qua 30 ngdy kd dr ngay kd hoqch cl)a tinh &ryc ban hdnh)

- Kip thdi, cldm bdo chiit tuqng: 0,5

- Kh6ng ki.p thdi hoSc kh6ng ctdm bdo chiit luqng: 0

Ghi
chri

Tf lQ cAn b6, c6ng chric, vi6n chtc du-o. c ddo tqo, bdi dudng

trong ndm theo th6ng b6o triQu tdp di ddo tao, Utii auOng

-Dqt 100%: 0,5

- Tn 80% - dudi 100% thi didm ddnh gid duoc tinh theo

" ., . lrl Go/od?t tluqc x 0,251
cong Intc t 1oo% I

- Ducri 80%: 0

Chiip hdnh k!, luQt, ki, cuang hdnh chinh

86o c5o kiit quA thgc hi6n cric nQi dung, nhiQm 4r clugc giao

t4i Kii ho4ch s5 IO:IOXH-UBND ngdy 2211212016 cin
UBND tinh; Chi thi s6 06/CT-UBND ngity 2l/412020 cia
Cht tich UBND tinh

- Ddm bdo diy dil n\i dung, nhiQm vu durlc Siso tqi Kd

hoach: l
- Kh6ng tlam bao yAu ciu: 0,5

(Donvi khdng c6 btio cdo thi nQi dung ndy 0 didm)

Ch6p hanh k! luQt, k! cuong hirnh chinh

- Trong ndm KH1NG CO tdnh dqo co quan bi W ludt tir
mrtc khidn tudch tro kn ftd cd khi dd chuydn c6ng tdc

hoQc nghi htru): I
- Trong ndm KH1NG CO lanh dqo ciip phdng thu\c, trtrc

thu,c bi bj, luQt ttt' m*c khidn ftdch trd kn ftd cd khi dd

chuydn c6ng tdc ho(c nghi htru): 1

- Trong ndm KH1NG CO c6ng chtic, viAn chric. thu6c,

trrc thiAc b! W tudt ti mtic khidn tdch tro kn (kii cd khi

dd chuydn c6ng tdc hoSc nghi httu): I
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STT

4.6

4.7

4.8.1

4.8.2

5 Cii c:ich tii chinh c6ng

COng tdc qudn ti', sr? dltng tdi sdn cdng

- C6 ban hdnh quy ch6 quan li, sir dung tdi sin c6ng: 0,5

- 86o ciio viQc quan U, st dung tdi s6n c6ng dAy drl, dring

thoi gian quy clinh: 0,5

- C6 b6o c6o ri so6t, chuAn h6a, cip nhat s6 tiQu vdo Co

so dt li6u qu5c gia vd tdi sin c6ng: 0,5

Thgc hiQn tiiit kiCm ch6ng ldng phi trong qudn li' sfi' d4tng

kinh phi cfia co quan, iton vi

6

515.1

I

Ghi
chti

Ngu0n thi

6i trinh

liQu chfng
minh ho{c

Ei6m
tB

chAm

Ei0m
chuAnNQr DUNG VA UtU Ctti

I

,)

1

1

0,s

(Truong hgp co quan chir tlQng ph6t hiQn cdn

chric vi ph4m vd ti6n hanh xri lf ki luft theo qu

vin dat di6m t6i da tai nQi dung danh gi6)

Chuyin il6i v! tri cilng ttic itdi vi'i cdng chic, viAn chrtc

khbng giir chilrc vlt ldnh ilgo, qudn $
- C6 ban hanh ke hoach, t6 chftc thuc hiQn tlung quy dinh vd

brio crio dAy dir, (P thoi: 0,5

- C6 ban hanh k6 ho4ch nhrmg t6 chuc thuc hiQn chua dring

qry ainfr, chua hiQu qud hoflc b6o c6o chua dAy <Iu' kip

Cfp nhSt klp thoi thbng tin cdn bQ, cilng cht?c, viAn chic
ffin phin mim Qudn $' cdn bQ, cdng chtic

- 100% truong hqp thay aOl ttrOng tin du'c cfp nhAt trong

vdng 05 ngdy: I

- C6 truong hap thay aOi tfrang dn ilugc cdp nhQt trong vdng

tu 06 - 10 ngdY: 0,5

- C6 truong hqp thay d6i th6ng tin tluo. c c{p nh{t sau l0

ng?ry:0

Tj lQ il4t chuAn cta can bQ cAP xd

Vi cdn bQ, c6ng chrfuc cdP xd

bQ, c6ng
y dinh thi

th<vi:0,25

- Kh6ng c6 k6 hoach: 0

Tj' lq alat chuan cta c6ng chric

- Dqt 100%: I
- Dqt dtroi 100%: 0

- Dqt 100%: I
- Dqt duoi 100%. 0

5.2

- C6 ban hAnh ch inh hanh tlQng thuc hinh tiiit kiQm,
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1

1,5

5.J

5.4

I

crio ilinh k! dung quy dinh: 0,5

Thgc hiQn gi6i ngdn kii hogch itiu tu vdn ngftn srich nhd
nwtc (NSNN) hdng ndm (itin hit ngdy 15/12)

- Dat tii 85% trd l6n: 1,5

- Tn 60% diln du6i 85% thi tinh di6m theo c6ng thrlc

Thgc hiQn thu ngdn sdch hdng ndm cfia tlia phu'ong theo
ching Ki hogch itw.oc UBND ttnh giao

- Vuqt chi ti6u tu 4%o tr,b ldn: 1

- Vugt chi ti€tt tt 2%o - dufi 4V:o: 0,5

- D4t ho4c vuqt chi ti0u duoi 2%6: 0,25

- Kh6ng hoan thinh chi ti6u dugc giao: 0

850k

i phl hdnh chinh

- Du6i 60%: 0

'! l€ o/o gtAi ngAn x 7

| - Duoi 10%: 0,75

lcnOni tang phi: o,s

| - rtruc hign diy dt brio

I irn" ii,i, ,,a o,c^,0

| - r,, ,rr. rrd r6n: r,5

5.5

186 Xiy dr;ng vi phr{t tri6n chinh quydn ttiQn tfr, chinh
tt

quyen so

I

5

Xdy ttgng vd thqtc hiQn kd hogch chuyin ail sd 4i aia

phu'ong

- (l) Ban hdnh ktl ho4ch chuy6n d6i s6, (2) tii chric hiiin
khai vd (3) b6o c6o k6t qud thuc hi6n: 1

- Kh6ng thuc hi6n 1 trong 3 nlriQm vg trdn: 0

hidn khai vdn bdn iti(n tit'

2

13

Sii h6a, luan chuy6n, xri lf vdn bin di/d6n trOn phAn m6m

E-Office

- Tfu cd vdn bdn dan drqc sii h6a, ludn chuyiin, x* l;i tan
phin mim E-Office: t
- Tdt cd vdn bdn di duqc tham mrru, xdt duyQt tAn phin
mim E-OfJice: t

Su dlrng chr?ng thu s6, chfi kj s6 tr6n vdn ban iliQn tri

- t00'% vdn bdn diQn tti do co quan phdt hdnh cd diy dn

chi lry s6 co quan vd chrt kj,sii cia ldnh itao co quan: I

Ghi
chri

6.1

6.2

6.2.1

I6.2.2



l+

- Vdn bdn tti€n tle do co quan phat hdnh khdng cd ddy drt

02 chft kj, sii (co quan vd ldnh clao): 0

Ti le h6 so c6ng viQc duoc tao lAp tr€n m6i truong m?ng

- 100% hi sn c6ng viQc &tqc lQp trAn m6i trrdng mqng: 2

- Tn 80% - dudi 100%: I
- Tn 70% - dudi 80%: 0,5

- Dudi 70%t: 0

26.2.3

6.3 ISfi'tlyng hQ thiing thbng tin bdo ctio cita tinh

- St dung hQ th5ng th6ng tin biio c6o crla tinh d6 thUc hiQn

grii, nhfn diy drl cic b6o c6o theo quy tlinh: 1

- Chua gti, nh{n dAy dt c6c brio crio theo quy dinh: 0,5

- Chua su dpng: 0

Ghi
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ii trinh

liQu chrlng
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6.4 Sri dyng hQ thiing phdn dnh, kidn ngh! crta ngu'di din,
doanh ngtriQp vi kinh til - xd hQi tinh Khdnh Hba

.,

6.4.1 T! lQ pham rinh, kitin nghi duqc xrl lj tfting han

- Dilng hqn 100%: I
- Duoi 100% duqc tinh theo c6ng th*c:

! LQ o/o ding han x o ,7 5

L0Oo/o

6.4.2 T)i lC hai ldng trong xt ly phan 6nh, kitin nghi

- Hiti ldng 100%: l
- Duoi 100% duqc tinh theo c6ng th*c

LC o/o hdi Ldng x o,75

I

7O0o/o

6.s Thgc hiQn TTHC trqc tuYdn 5

16.5.1 Ty lQ dich vu c6ng truc tuy6n phrit sinh hd so tryc tuy5n

(tr€n t6ng s6 dich vu c6ng tryc tuydn du<rc c6ng b6 c6

ph6t sinh h6 so)

- Ti 80% trd kn: l
- Tn 60% - dudi 80%: 0,5

- Dudi 60%: 0

6.5.2 Ti le h6 so truc tuy6n duoc ti6p nlran, gidi quylit thdnh

cdng so v6i chi ti6u ilugc UBND tinh giao

- Dqt 100%: 3

- Dudi 100% thi diAm ddnh gid dtqc tinh theo c6ng th*c:

3

I



l5

LC o/o hoAn thAnh x 2

70Oo/o

T! lQ don vi c6p xd c6 hti so tryc tuy6n dat chi tieu du-o. c

UBND tinh giao

- Ti 50% don vi ciip xd trd kn: I
- Dtrdi 50% thi didm ddnh gid Aryc finh theo c1ng thtic:

,Tl lE o/o hodn thenh x 0,5.r

L soo/o I

Thrtc hiAn fianh todn lrttc tuydn

Ty le TTHC c6 phAt sinh giao dich thanh toiin truc tuy6n

- Ti 60% trr rcn: I
- Dudi 60% thi di6m ddnh gid thrqc tlnh theo cbng tht]c:

T! lEo1o77n, cb phAt sinh gtAo dich x 0,75

7000k

Ti lQ hd so c6 phiit sinh giao dich thanh torin tryc tuy6n

- Dat ti 30%, trd rcn: I
- Dtrdi 30% thi didm ddnh gid ttuoc tinh theo c6ng th*c:

Ti 14 olo 76 to ,U Ohet sir,h gido dich trvc tuydn x 0,75

L00o/o

Ap dyng HQ th6ng qudn li' chdt ttqng theo Tiaa chudn

qudc gia TCW ISO 9001

ThUc hiQn 6p dgng vd duy tri t6t HTQLCL theo TCVN

ISO 9001 :2015 viro hoat d$ng cr)a co quan HCNN:

a) Cd chinh sdch chlit ttqng phit ho.p: 0,25

Thuc hi€n c6ng b6 6p dung HTQLCL theo TCVN ISO

9001:2015 a6i 
"Oi 

tAt ca c6c ho4t clQng li6n quan diin gidi

quy6t TTFIC cho t6 chric, c6 nhdn

- Quydt dlnh ddm bdo ddy di yau ciu (c6: Quyil dinh, Bdn

cbng b6, danh muc ffH! dp dang HTQLCL rheo TCW,

ISO900|:2015) theo mdu quy dlnh tqi Quyet dlnh s6

19/2014/QD-TTS; c6 cdng b6 tAn Trang th1ng tin diCn th
cia co quan: 0,5

- Kh6ng cldp ting bdt ct yAu ciu ndo nAu *An; 0

Ghi
chri

6.6.2

6.7

6.7.1

5I

b) Dtinh gid thl.tc hiAn mqc fiAu chiit luqng ndm trtrdc

(trudc ngdy 30/12 ndm trudc), ban hdnh muc tiCu chdt

luong cia ndm nay (trubc ngdy 30/01 hdng ndm): 0'25

Nguiin tlri
liQu chflng
minh ho{c
si6i trinh

Di6m
chuAn E

A
am

Di6m
t

ch
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6.s.3 I

,6.6

6.6.r I

I

,,

0,5

6.7.2
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III

Mric tlQ hiri ldng cria t6 chri'c, ci nhin tl6i vtfi sq phgc

vg cta co quan hirnh chinh nhir nufc

1.1 Mtbc ttQ hdi litng vi fidp c\n ttlch vrq

- D4t mpc ti€u k6 hoach CCHC cria tinh dd ra trong nam

dinh giA:2

- M6i m6t % gid,rn so vdi mpc ti6u tru 0,2 di6m

- Dat du6i 80%: 0

1.2 Mic ilQ hdi tbng vi iliiu kiQn fidp ilin vd phgc v4t

- Dat muc ti6u k6 hoach CCHC cta tinh dd ra trong ndm

tl6nh gi6: 1,5

- M6i mot % gidm so v6i muc ti6u tru 0,15 cliiim

- Dat du6i 80%: 0

t.3 Mtic ilQ hdi ldng vi TfnC
- Dat muc tiOu k6 hoqch CCHC cta tinh dd ra trong nam

d6nh gi6: 1,5

- M6i mQt % gidm so v6i muc tiOu tru 0,15 di6m

- Dat du6i 80%: 0

1.4 Mbc iIQ hdi lbng vi kit qud, fidn iIQ girti quyit cbng viQc,

TTHC

- Dat muc ti6u kii ho4ch CCHC cta tinh tl€ ra trong ndm

drturh gi6: 3

- M5i mQt % gidm so v6i mpc ti6u trt 0,3 di6m

- Dat duoi 80%: 0

Mrtc iIQ hdi ldng vi s4t'phqc vg crta cdn bQ, c1ng ch*c,
viAn chic

- Dat muc ti€u k6 ho4ch CCHC cira tinh ttd ra trong nem

I

3

Ghi
chri

Nguon taf

ii trinh

liQu chfng
minh ho{c
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u
a

emDi
t

ch

Di6m
chuAnNQI DUNGVATIEUCHI

d Td chrtc hoqt dQng danh gid n|i b0 dinh @ trong ndm

itt nniit Ol ndm/lin, hodn thdnh trudc ngdy 10/12 hdng

ndm):0,5

d) Thttc hian hdnh d6ng cdi fidn, khdc ph4c cdc diim

kh6ng phit hrtp c a HTOLCL theo TCW ISO 9001:2015

sau cdc lin ddnh gid n6i b0, xem xit cita ldnh dao vd cuQc

kidm ta, giam sat cia cdc Dodn ki6m tra; 0,5

l4TAC DQNG CUN CAT CACH HANH CHiNH

13

,)

115

1,5

DTXHH

1.5

t inh gi6: 3

3



STT NQr DUNGvAutucui Bi6m
chuAn

Di6m
tu

chdm

Ngu6n tAi
liQu chtfltng

minh hoic
gi6i trinh

1.6

- M6i mQt % giAm so voi muc ti6u tru 0,3 di6m

- E4t dudi 80%: 0

Mnc dQ hdi ldng vi tidp nhfrn vd xt? gt thing tin phdn
, ).
ltot

- Dat muc tiOu kii hoach CCHC cua tinh dd ra trong nam
dtr:}:. gi6:2

- Irrt6i m0t % gidm so vdi muc ti€u tru 0,2 tli6m

- Dat duoi 80%: 0

,)

, Xiy drpg vi thgc hiQn c:ic giii phdp nffng cao chdt
luqng phgc vu tai dia phuong, c6 b6o c6o k6t qu6 gui
Se NQi vrr

I

0,52.1 Xdy t@mg ki hogch ndng cao chil ltgng ph4tc v4t ngudi
dfrn, ndng cao sp hdi lbng cfia ngtoi d n

- K6 hoach x6c tlinh rd muc ti6u, nhi6m vu, trrich nhiQm,.r -^ ,
Ilen oQ tnuc nr9n: u,)

- Kti hoach kh6ng <14t y6u cAu ho4c kh6ng ban hdnh k6

hoach: 0

0'5)') Btio ctio kift qurt thqc hiQn kif hogch

- 86o c6o k6t qui cu thii theo timg nhi6m vr,r, gti Sd NQi

vu: 0,5

- Kh6ng b6o c6o k6t qui hodc kh6ng ban hanh kti hoach: 0

5ry DIEM THI-TONG

II Chri dQng rd sodt, ki6n nghi UBND tinh chi dao cric giAi

phAp n6ng cao hi6u qui quan lj, didu hanh, gidi quyiit kip
,a -t , ! "thoi c6c vdn d€, vuong mdc tr6n c6c ngdnh, linh vyc

- Ti 2 gidi phdp trd lAn: I
-Cd I giaiphdp.0,5

0,75) C6 trdn 20Vo c6ng viQc <lugc giao tr6n Phdn m€m nhdc

viQc dugc hoan thdnh s6m han
.^ :,

- Khing cd cdng viQc ffA hqn: 0,25

- Kh6ng cd c6ng viAc gia han: 0,5

0 5,56 TTHC truc tuy6n c6 phrit sinh hd so tryc tuy6n trdn

t6ng sO ttUC tluoc c6ng bti tryc tuyiin c6 phrit sinh hd so

trong nlm d4t 100%

3

4 Ti 19 TTHC du. c triiln khai thanh toen truc tuy6n d4t

90% trd l6n tr6n t6ng s6 tfHC c6 y6u cAu nghia vu tdi

t7

Ghi
ch ri

0r5
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chinh
0

Triiiin khai dich vp buu chinh c6ng ich (BCCI)

- Ti rc TTHC dd triin khai cd phdt sinh hi so BCCI (tr|n

roig ri ffruC ,ang bii rhttc hiQn BCCI cd phdr sinh h6 stt

trongndm) dil t6i thiau 15%. 0'25

- ri rc h6 so ituoc il6p.nhqnhrd.kh s!! !!' !i"n."y 2nu
chinh c6ng ich ftrAn i"g tii ti so TTHC c6ng b6 thuc

hien BCCI) dqt tiii thtau 15%: 0,25

0r5
1001rro cin b6, c6ng chric c6p xd dat chuAn theo quy tlinh

hiOn hdnh

0r5Chi s6 hAi ldng trung binh cta c6c dcrn vi cAp xd dat mlrc

ti6u dd ra theo k5 hoach CCHC ndm d6nh giti

0,75Hoan thdnh k6 hoach dAu tu v6n ngdn sdch nhd nudc:

- Ti l€ Siai ngin cia ndm trudc liin ki dqt 95% kd hoqch

rd kn; 0,25

- Tj, lQ gidi ngdn diin hdt ngdy 30/9 ndm ddnh gid dqt 60%

t0 kn: 0,5

100Diim t6ng cQng

DIEMTRIJ
,

Gti hti so de nghi thAm dinh tr6 han quy-dinh tai Di6u 5

Quy chii nhunf chua qu6 2 ngdy (c* mdi ngdv b! tri 1

didm)

IKh6ng thuc hiQn d6nh giri, x6p h4ng CCHC tl6j .voi cric

aon vi cdp du6i trdn Phin mdm qudn li chAm diOm - BQ

chi s6 CCHC c6c c6p tinh KhriLnh Hda

IDrimh giri, x6p hang CCHC d6i v6i c6c don vi c6p du6i

kh6rgil;" .t 6,, tiorg c6ng b6 kiit qud chi si5, xilp hang

theo ttring quy dlnh

IKh6ng hoin thdnh c6ng vi0c, nhiQm vu CCHC dugc giao

tai K6 hoach CCHC nf,m cta tinh

IThuc hiQn t?m dimg tinh thdi gian gidi quvtit hd so J]fC
trdn HO th5ng th6ng tin m6t cria tliQn tt cria tinh kh6ng

dtng quy dinh

ITitip nhfln hoic y6u cAu chinh sira, b6 sung hd so truc

;;5" "il to crnic, ca nnan quri 8 gid tdm vi6c kd tu khi he

thdng tii5p nhdn thdnh c6ng

I
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IPh6i hqp gidi quytit TTHC theo co ch6 m6t cta li6n th6ng

ktr6ng dAm bdo thoi han quY dinh
7

IPh6i hqp trd ldi phan,6nh, vudng mic, ki6n nghi cria ti5

chric, c6 nhdn tr6n C6ng th6ng tin diOn tt CCHC tinh,

Trung tAm Dich vr.r hdnh chinh c6ng truc tuy6n tinh ho{c

cac dutrng dAy n6ng, kenh ti6p nhQn kh6c chflm so v6i

thdi han quy ttinh

8

IC6 don thu hodc th6ng tin phdn 6nh, kiiin nghi, khi6u nai,

tii c6o vd ktit qud giAi quy6t c6ng viOc, TTHC, th6i d0,

hinh vi gdy phidn hd, nhiing nhi6u, chAm-tr6 cira.c6n bQ,

.Ong 
"n;", 

uien chric dugc co quan c6 thAm quy6n xt li
vd x6c nhdn ld phan enh tI6 dring ho{c ilfng m6t phan

9

0,5Cdn c6 trudng hqp gti vdn bdn gi6y a6i vdi vdn bin thuQc

danh mqc vdn bdn trao d6i hoen toan du6i dang di6n tri do

UBND tinh quy dinh

10

IC6 ttcm vi cAp xi truc thuQc c6 Chi s6 hai ldng d-mric Yiiu

hoac Chi s6 trai lOng trung binh cria cric dcrn vi c6p xa thAp

hon 80%

11

2Di6m tru kh6c do HQi ddng thAm dinh quviit dinh12

B. TONG sO ortivr, .



. Ner DUNG, rrBl,oJ'ii'r]rHAryc ortivr
Ar opNc cHo uBND cAc xA, PHLIoNG, rrq rnAN

(Kim theo Quy chd ddnh gid, xdp hgng kdt qud thw hi€n

c64g tac cai m& hdnh chlnh cqc co quarl don v[ dla phtwng u€n dla bdn tinh Khdnh Hoa)

A. NQr DUNG, TrtU CHi OANn GrA VA DItM CHUAN

Ghi chiOi6m tr3
ch6m

Ngudn tni liQu
chri.ng minh

hoic gi6i trinh

Di6m
chu6nNQI DUNGVATIEUCHISTT

t2
I vE CHi DAo, DIT,U HANH CAI CACH HANH

CHiNH

)

1

1

Thrlc hi6n k6 hoSch c6i c6ch hinh chinh (CCHC)

Bon hdnh kd hogch CCHC

- Dat ydu cAu vd thoi gian (kh6ng qud 30 ngdy ki ti ngdy

kii hoqch c*a UBND ciip huyQn duoc ban hdnh) vit ddrn

bdo chAt lugng: 1

- Kh6ng d4t y6u cAu ho{c co quan kh6ng ban hanh k6

hoqch: 0

Mtbc itQ hodn thdnh kd hoqch CCHC

- Hoan thdnh 100% c6ng vi6c, nhiQm vu k6 hoach: 1

- Hoan thanh tt 90%o - duli 100%: 0,5

- Hodn thdnh tt 85% - dubi90%:0,25

- Hodn thAnh du6i 85%:0

(Co quan kh6ng ban hdnh kd hoach thi n6i dung ndy 0
atem)

1.1

1.2

I

.,
Thgc hiQn tg ki6m tra CCHC t4i cic bQ phin chuy6n

m6n (c6ng chri'c) thuQc UBND cdp xi

I

I

Mtic itQ thqc hiQn kif hogch kidm tra (thi hiCn qua Bdo

ctio kh qud kidm tra)

- Hoan thanh k6 ho4ch ki6m tra: I

- Khdng hoan thdnh hodc kh6ng ban hinh k6 hoach: 0

Xrt'g, cric viin ili phtit hiQn qua ki6m tra (bao giim vdn

d,i ingc phtit hiQi qua kiiimia CCHC crta co quon ciip
ffin)

- T6t ca v6n dd phat hiQn qua ki6m tra dfl duoc chi tlao xt
lf: I

- Vdn cdn vAn dd chua ttugc chi dao xri lli: 0

2.1

)')

)

I3 Thu. c hiQn nhiQm vg duqc giao t4i K5 ho4ch tuy6n



2

4

STT

II

5

6

7

I

Rd sotit vdn bdn quy phgm phdp luQt (V'BQPPL)

ndm vi c6 bdo c6o k6t

I

Ghi chf
Ngu n tiri liQu

ho ii trinh
chring minhDi6m tq

ch6m
Di0m
chuAnNgr DUNGvAutucsi

- Thqc hign 100% theo k6 hoach: I

- Thuc hiqn tir 85% - dudi 100% theo ki! hoach thi di6m

il6nl gi6 clugc tinh theo c6ng thuc

- Thuc hi6n du6i 85% k6 hoach ho{c co quan kh6ng ban

hdnh Ki! hoach tuy6n truY0n CCHC: 0

truyen CCHC cria UBND huYPn

l6 % thuc hien x 0,5

850/o

IThr$ hiQn cn5 a6 feo c6o CCHC rlinh kj
- Drlp rmg dAy di ve stl luqng, nQi dung vd dirng thdi gian

theo quy dinh: I

- ThUc hi€n kh6ng ddy tili mQt trong c6c ydu cAu vd sti

lugng, nQi dung, thdi h4n gui b6o cdo: 0

1Thgc hiQn cric nhiQm vg, c6ng viQc tlu-oc UBND cAp

huyQn giao trong nim

- Hoan thanh thing ti6n dO 100% nhi6m vu, c6ng vi6c

duoc giao: 3

- Dat tt 97 ,5Yo - dudi 100%o: 2,4

- Dat tt 9,5% - duoi 97 ,5%o: 1,8

- Dattt 92,5%o - dudi 95oh: 1,2

- Dat tt 90% - duoi92,5o/o:0,6

- Dat dudi 90%: 0

.,
D6i mfi, s6ng t?o trong tri6n khai nhiQm vr; CCHC

- C6 tir 2 s6ng kii5n hoac gidi ph6p moi trb l6n: 2

- C6 1 s6ng kiiln hoflc giii PhdP m6i: 1

- Kh6ng c6 sring ki6n ho{c gidi phrip m6i: 0

ISir dung k6t qu6 tl6nh gid, x6p h4ng CCHC vi k6t qui
gi6i quy6t thri tgc hirnh chinh (TTHC) .16 al6nh gi6' xOp

lo4i cin bQ, cdng chri'c, vi6n chric vit nguiri tlirng d6u'

binh x6t thi alua - khen thu&ng theo Chuorg trinh
hinh rlQng s6 LZSZS1CTr-UBND ngiry 2311212022 claa

UBND tinh

- Theo dring quy <linh: I

- Kh6ng thuc hiQn: 0

59x6r euA rur/c HIEN NHIEM vU ccHC

4Cdi crich th6 ch6

t.l
; Th\{c hfpr} qd q96J VP PPL



3

Xgril" Ai lieu
chri,ng minh

holc giii trinh

DiOm
chu6n

Di€m tu
chAmSTT NQr DUNGVAu0UCni

I

)

0,5

0,5

I

1.3.2

1.3.3

1.2

1.3

1 .3.1

qui thgc hiQn: 0,5

- Xt lf ho{c kiiln nghl xri lf d6i vdi cric VBQPPL kh6ng
pht hqp qua ra so6t: 0,5

Kiim tra VBQPPL

- Thlrc hiQn c6ng t6c tu ki6m tra VBQPPL vd c6 b6o c6o

k6t qud thgc hi6n: 0,5

- Xt lj hoac ki6n nghi xt lj d6i vdi cdc vdn bdn quy

pham phrip luflt tr6i ph6p ludt theo quy dinh: 0,5

Muc dd hodn thanh Ki! hoach theo doi thi hnnh ph6p luft

- Dqt 100% ki! hoach: I
- Tn 85% - du'6i 100% kd hoach: 0,5

- Dttdi 85% ki! hoach: 0

(D!a ph*ong khdng ban hdnh kii hoqch hodc ban hdnh kii
hoach kh1ng dilng thdi han dd quy dinh trong

c{ta IJBND cdp huyQn thi nQi dung ndy 0 diim)

Thuc hiQn cdng t6c brio c6o theo d6i thi hanh phdp luQt

- Bdo cdo ctung n6i dung, diy du th6ng tin, sti heu vit

dilnghqn:0,5

- Kh6ng ddm bdo mQt trong cac n6i dung fiAn: 0

Xt li bAt cfp qua theo d6i thi henh ph6p luft

- Cdc vtin ai Uit cqp duqc x* tj, ho(c kidn nghi xtb li'
(kh6ng bao gdm cdc biit cqp vi biAn chii, tQp hutin): 0,5

- Kh6ng xti l! hodc kidn ngh! x* li,: 0

Theo ddi thi hdnh phrip luQt

kA hoqch

t7

1

Ghi ch

) CAi c6ch thri tgc hAnh chinh

Kiim sodt quy itlnh TTHC

- 100% s6 vdLn dd phrit hiQn qua rd so6t TTHC duo. c xrt lf
hoac ki6n nghi xri lf: I

- Cdn vAn dC phrit hiQn qua rd so6t chua dugc xri li hodc

kiiin nghi xri lj: 0

(D!a phuong kh6ng bdo cdo kdt qud-rd sodt TTHC hoSc

bdo irio ff6 hqn thi nQi dung ndy 0 didm)

Cbng khai TTHC iliy ttfi, ttilng quy itinh tgi noi tiiip
nhQn, gidi quydt TTHC

- Ddm bdo yAu ciu tai Diiu 14 vd Phu luc IV Th6ng tu sii.

L2I|T-VP-P ngay 31/10/2017 vd Th6ng tu sd

2.1

I,,,

0l/2018/TT-VPCP ngay 23/1 1/2018 cita Vdn phdng Chinh
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STT

2.3

2.3.1

:. t. ).L

1.3.3 3

phrt: 0,5

- In thdnh cdc bO tdi liCu ddt tqi bdn vidt hd so @6m cd

hit so m6l: 0,5

Th$c hiQn co chi mQt cfia, mQt cfta fiAn thAng

100% TTHC thr,rc hiQn tiilp nh4n, trd k6t qud tai BQ phfn

MQt cua (tru nhiing thir tuc duoc UBND tinh cho ph6p

chua thyc hiQn)

5

2.3.2

l. t.) s6 hoa tro so, k6t qud gidi quytit TTHC

Ti 19 h6 so TTHC c6 c6p kilt qud gi6i quv6t TTHC diQn tti
(bdn rtiQn tri c6 gi6 tri ph6p li theo quy tllnh

Tinh di6m theo c6ng thuc: (b/a)*0,5' Trong d6:

a: T6ng s6 h6 so TTHC quy dinh trd kdt qud biing vdn

ban, gidy td

b: Sd hi so TTHC c6 ciip kdt qud giai quydt TTHC di€n tir

Thgc hien quy trinh gidi quy6t TTHC ddm bdo dring theo

quy dinh hiQn hdnh

- Hudng din hodn thi€n hi so ban ddu biing Phiiu vau

ciu b6 sung, hodn thiAn h6 so: 0.25

- YOu ctiu bii sung hi so t6i da kh6ng qud 0t lin trong

suh qud trinh gidi quyh hi so: 0,25

- C6 Th6ng bdo bd sung hi so biing Phiiiu yau ciu bii

sung, hodn thiAn hii so: 0,25

- Cd Th6ng bao ti chlii gidi quyh h,i so biing Phidu ti
ch6i tdp nhQn, gidi quyil hi so: 0,5

- Cd Thdng bdo xin l6i, hen lqi thdi. Sian rrd kil qua bing

Phidu xin t6i vd hen lqi ngdy trd kir qud ddi vdi h6 sct tr?

han; 0,75

I

.,

2

,1.3.3.1 0,s

0 5Ti le h6 so TTHC thuc hi6n s6 hOa tr6 so, tinh di6m theo

c6ng thric: (b/a)*0'5. Trong d6:

a: Tdng sti hi so TTHC dd gidi quYiit

b: SO hi so TTHC thuc hiAn quy trinh sd h6a hii so

Ti le h6 so khai th6c, su dung l4i th6ng tin, df li6u s6

h6a, tinh dii5m theo c6ng thrirc: (b/a)*0'5. Trong il6:

a: TAng sii hi so TTHC dd gidi quYdt

b: 56 hi so TTHC c6 s* dqtng lqi th6ng tin, dft heu si| hda

0,5

Ghi chti
Ngu n tiri liQu

ho ii trinh
chrinrg minhDi6m tt3

ch6m
Di0m
chuAnNOI DUNGvAutucsi

1 .3.3.4
danh muc hti so crla cri nh6n, t6 chric tr6n Cting Dich vu

n5Tj/ le ho so TTHC dugc s6 h6a c6 ktit n6i, ddng b6 v6i



Di6m ts
chdm

Ngu n t}i liQu

ho c ii trinh
chrlng minhDi6m

chuAnSTT NOI DUNGVAT$UCUi

5

Ghi chti

c6ng qu6c gia, d duo. c tinh theo c6ng thric: (b/a)*0'5.
Trong cl6:

a: Tdng s6 hi sn TTHC dd giai quyit

b: Sa hA so TTHC s6 hba dnqc ding bQ ftn C6ng Dich
vu conS quoc gta

2.4 Kiit qud gidi quyilt rrruC

2.4.1 Ti te hd so gidi quytit TTHC tiiip nhQn trong n6m du-o. c

gidi quytit dring han

a) Niiu tj lQ titip nhfln hd so trung binh cria 01. nhdn sU

tryc tai B0 phQn MQt cria trong ndm du6i 2.000 h6 so

- 100% h6 so dilng han . 5

-Tn99,5% - dudi 100% : 4,5

-Tn99%-dudi99,5% :4
-Tit98,5%-dttoi99% : 3,5

-Tn98%-dttdi98,5% :3
- Ti 97,5% - dt'rdi 98% : 2,5

-Tn97%-dudi97,5% :2

-Ti95%-dudi97% : l
- Dudi 95% : 0

b) Nliu t! lQ tiilp nhfn hd so trung binh cria 0l nhdn su

trgc t4i BQ phQn MQt cua trong ndm ttr 2.000 h6 so tro l6n

- 100% hi so dilng han : 5

- Tn 99% - d*6i 100% : 4,5

-Tn98%-dudi99% :4

-Tn97%-tudi98% :3,5

- Tn 96% - dttdi 97% : 3

- Tn 95% - dtdi 96% : 2

- Duoi 95% : 0

7

5

2.4.2 Drffi girl viQc gidi quyet tTrlc theo quy dinh tai Nghi
dinh s5 61/20184ID-CP cira Chinh pht vd quy d!nh,

huong d5n cria co quan c6 thAm quYdn

K6t qud d6nh gi6 viQc giAi quy6t ttHC

- Dqt tciit qud ti u, tud rcn I
- Khd: 0,5

- Cdn lqi 0 ditim

2

1

I
I
i
I

2.4.2.1



o

STT

2.4.2.2

2.5

2 5.1

2.5.2

2.5.3

2.6

-t Cii c:ich t6 chric bQ mdy

3.1 Ban hdnh quydt dinh phfrn c6ng nhiQm vqr cfia ting
thdnh vidn UBND xd vd cOng chric, nga'di hogt tlQng

khAng chuyAn tuich

Rit sotit, itiiu chinh phdn cing klp thdi khi cti sy thay
tt6i (trons vdns 05 ngdy)

3

I

Ghi chti
fgudn tli liPu

chring minh
ho[c giii trinh

Di6m
chu6n

Di6m tr;
ch6mNQr DUNGVATmUCHi

)

0 5

0 5

I

Bdo crio k6t qud d6nh gi6 hdng quj vd ndm

- Thu'c hiQn dilng quy dinh: I
- Thuc hiAn kh6ng dilng quy dinh. 0

Tiiip nhfin, xrt'$, phdn dnh, kiin ngh! cfia cd nhdn, td
chrtc diii vdi quy ctlnh hdnh chinh, TTHC

C6ng khai dia chi tii5p nh6n phAn rinh, kiiin nghi cria cri

nhAn, t6 chric d6i v6i TTHC (theo quy dinh tai Th6ng tu
s6 oz/zo1l/tt-vPCP) tai trg s0 vd tr6n Trang thdng tin
di6n trl cria dia phuong

- Diy dil thdng tin theo quy tlinh; 0,5

- Kh6ng diiy dil th6ng tin theo quy dlnh: 0

Xt ly phan anh, kitin nghi cria c6 nh6n, t6 chric d6i v6i
c6c quy dlnh hanh chinh, TTHC

- 100% phdn dnh, kiiin nghi duqc xu li' hodc kidn nghi x*
t!, vd ildm bdo thdi gian theo yAu ciu; l
- 100% phin dnh, kidn nghi dttct:c x* lj hodc kidn nghi xi

', ,,:
lj,nhu'ng c6 phdn dnh. ki1n ngh! x* li chdm: 0,5

- Cd phdn tinh, kiiln ngh! khdng xti lj' hoSc kh6ng kitin

ngh! x* li,: 0

C6ng khai k6t qud tri loi phan 6nh, ki6n nghi cua c6 nhen,

t6 chric d6i vdi quy tlinh hdnh chinh, TTHC thuQc thdm
:

quyen

- 100% sii phdn dnh, kidn nghi dA x* li,, tra ldi duqc c6ng

khai theo quy dinh: 0,5
..: . . ,.:- Vdn cin phan dnh, kiAn ngh! dA x* lj,, rra ldi nhung

chua c6ng khai theo quy dinh: 0

Thtyc hiQn bdo ctio cing tric kiim sodt TTHC, ddn khai
co chd mQt cfia, mQt cfra fiAn thing vd thttc hiQn TTHC
tAn mbi trtdng itiQn tA

- Biio ciio dinh ki th6ng qua hO th6ng bdo cdo Chinh phr)

tltng thdi gian vd n6i dung quy tlinh: I

- E}6o c6o kh6ng thing quy dlnh: 0

3.2 I

I

I



7

Ngu6n t}i liQu

chri'ng minh
hoic gi6i trinh

Di6m
chuin

Di6m tB
chdmSTT NOI DUNGVATIEUCHI

I3.3 Thqgc hiQn quy chd ldm vi(c

- Quy chti ldm viQc duqc cap nhft, hodn thi6n: 0,5

- T6 chrtc thuc hiQn dung quy dinh, hiQu qud: 0,5

4 15

I
4.1.1

4.1.2

4.1

Ghi ch

Cii cdch ch6 dQ c6ng vB

Chuin hda cdn bQ, cing chric ciip xd

T! lQ d4t chuAn cta c6ng chtc

- Dqt 100%: 3

- Dat duoi 100%: 0

T! lQ d4t chuAn crla can b0

- Dqt 10094: 3

- Eqt dudi 100%: 0

Tj lQ cdn b6, c6ng chirc, vi6n chric dugc tldo t4o, b6i duong

hong ndm theo th6ng b5o tri6u tdp di ddo tao, Udi duOng

-Dqt 100%:2

- Tn 80% - duoi 100% thi diiim dtlnh gid duqc tinh theo

c6ng lhtbc
lC ok dat dvoc x | ,5

aook

- Duoi 80%: 0

Qurtn 9,, sit tlqtng vit thgc hipn chd dp, chinh stich ttii vdi
cdn b8, cAng chrbc, ngrdi hogt itQng khdng chuydn fidch
theo quy itinh

- 100% dung quy dinh: 2

- Cdn truong hqp chua dring quy dinh, phai ch5n chinh: I

- C6 truong hqp vi ph4m nghi€m trgng, bi xt lf lcj luft ttt
cdnh c6o trd l6n: 0

Xdy dqng vd thfc hi€n quy tic ing xit cda cdn bQ, cing
chtrc

- C6 quy tic img x& pht hgrp: 0,5

- C6n bO, c6ng chtc, ngucri ho4t dQng kh6ng chuydn tr6ch

chAp hdnh nghidm quy tic img xt: 0,5

Chdp hdnh kj, cuong hdnh chinh, kj, luQt cdng vqt

- Trong nlm KHoNG CO Enh <l4o co quan bi ki luat tt
mrlc khidn tr6ch trd l6n ft6 cd khi tl6 chuy6n c6ng t6c

hodc nghi huu): 2

J

3

4.1.3 2

4.2

4.3

,

I

3

- Trong ndm
kh6ng chuy6n

KHONG CO c6ng chric, ngudi hoqt ddng

trrich b! k! ludt tu mric khi6n tr6ch trd ICn

4.4
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STT

4.5

5

5.1

5.2

5.3

5.4

Ghi chti
Ngu n tiri liQu

h ii trinhc

chring minhDi6m tg
chAm

Di6m
chuAnN9I DUNGVATIEUCHi

I

tTrudns hqp co quan chil dgng phdt hi€n cdn b6' c6ng

,n,;. ui pni^ vd ridn hdnh xn $' hj' ludt rheo quy dlnh rhi

vdn dqt didm tdi da tqi n1i dung ddnh gid)

CQp nhQt klp thdi thilng tin cdn bQ, cilng chric, viAn chrbc

tAn phin mim Qudn lj' ctin b6, c6ng chirc

- 100% truong hqp thay aOi ttrOng tin du-o. c cAp nhAt trong

vdng 05 ngdy: 1

- C6 truong hqp thay dtii thdng tin duo. c cip nhft trong vdng

tt 06 - l0 ngdY: 0,5

- C6 truong hqp thay a6i ttrOng tin dugc cdp nhAt sau l0

ngdy:0

c6ng t6c hodc nghi huu): I(kC cA khi cl6 chuy

l15

1,5

6

I

1

I

COng ttic qudn li,, sfit dltng tdi sdn cdng

- C6 ban hinh quy ch6 quAn li, su dung tdi san cdng: 0,5

- Brio crio vi6c qudn lf, sri dgng tdi sdn c6ng <ltng quy

dinh (ru6c l5l1 I hdng nem): 0,5

- C6 b6o c6o rd so6t, chuAn h6a, cflp nhQt sii liQu vdro Co

sd d[ liQu qu6c gia vd tdi sdn c6ng: 0,5

Tht;c hiQn tiit ki\m chdng tting phi trong qudn li' s

ttqtng kinh phl crta co quan, ilon v!

- C6 ban h?rnh chucmg trinh hinh dQng thuc hAnh ti6t kiem,

ch6ng lSng phi: 0,5

- Thuc hiQn dAy dt brlo crio dinh k! dring quv dinh: 0,5

Thyc hiQn tiiit kiQm chi phi hdnh chinh

- Tt i0% trd l6n: 1,5

- Duoi ljVo: 0 ,7 5

Thpc hiQn gidi ngAn kd hogch .ttiu ttt viin ngdn sdch

nt i nric lNsNNi *ang ndm (diin niit ngav lstlzl

- Dat tu 85% trd l6n: 1

- Tt 60% d6n dudi 85% thi tinh diAm theo c6ng thfc
ti G o/o giAi ngen x tl
I asyo I

Thr.tc hipn lhu ng n sdch hdng ndm crta dia pltu'ong theo

Kii hogch ilu'o.c giao

- Vuct chi tiau tt 4% tro l6n: 1

Cii cdch tii chinh c6ng

- Du6i 60%: 0

5.5



STT NQI DUNGVATIEUCHi Di6m
chu6n

Di6m tqr
chAm

Ngudn tiri liQu
chfing minh

ho{c gifri trinh
- Vust chi liEtt tt 2%o - duoi 4%o: 0,5

- Dat hoec vust chi ti6u dudi 2%o: 0,25

- Kh6ng hoin thdnh chi ti6u tluoc giao: 0

Xiy dgng vir ph6t tri6n chinh quydn diQn tri, chinh
II

quyen so
t4

TriAn khai vdn bdn diAn ft 4

Sii h6a, luan chuydn, xri lf van ban rli/d6n tr6n phdn mdm 2
E-Office

- Th cd vdn ban ddn dtqc sli hda, tudn chuydn, x* lj, tAn
phinmimE-Office: I
- Td cd vdn bdn di duo. c tham mku, xdt duyd tAn phdn

mim E-Ofice: t

St dung chimg thu sii, cht kj s6 tr6n vdn ban tliQn tt
- 100% vdn ban iti6n t* do c<t quan phat hdnh cd diiy dn

1-1, :
chfr l<y s6 cct quan vd ch* bj, s6 crta ldnh dao co quan: 2

- Vdn bdn cli€n tt? do co quan ptuit hdnh kh6ng c6 diy drt
02 chfr bj, sii (co quan vd tdnh dqo): 0

2

Stft rl4tng hQ thiing th6ng tin bdo crio cfia linh

- Su dung hQ thiing th6ng tin b6o c6o crla tinh d6 thUc hign
grii, nhdn dAy du cic b6o c6o theo quy dinh: I

- Chua grli, nhQn dAy dri c6c b6o c6o theo quy dlnh: 0,5

- Chua sri dung: 0

1

Sth d4ng hQ thdng phdn dnh, kiin ngh! crta ngrdi dLn,
doanh nghiQp vi kinh tii - xa hQi tinh Khdnh Hba

1

0,5

0 5

4

1

9

Ghi ch

6

6.1

6.1.1

6.1.2

6.2

6.3

6.3.1 T! lQ phrin rimh, kitln nghi duoc xt lj dring han

- D ng han 100%. 0,5

- Dudi 100% duqc tinh theo c6ng thric:

T! lQ o/o dtmg han x o,25

lOOo/o

6.3.2 Ti le hai ldng trong xt lj phan anh, kiiln nghi

- Hdi ldng 100%: 0,5

- Dudi 100% dtqc tinh theo c6ng thtic:

lC o/o hdi ldng x o,25

100

6.4 Thqc hiQn TTHC trgc tuydn

6.4.1 T! lQ dich vu c6ng truc tuy6n ph6t sinh h6 so trgc tuyi5n



Ghi chti
Ngu n tiri liQu

ho c iii trinh
chri'ng minhDi0m tu

chAm
Di6m
chu6nNOI DUNGVATIEUCHi

J

)

1

STT

6.4.2

6.5

6.5. 1

6.5.2

6.6

6.6.1

lOOo/o

(trdn dich vu c6ng truc duoc c6ng b co

ph6t sinh h6 so)

- Tn 80% tro ldn: l
- Tn 60% - dudi 80%: 0,5

- Duoi 60%: 0

- Dat l00ok: 3

- Dudi 100% thi didm ddnh gid duqc tinh theo c6ng thit'c

Ti te hO so tryc tuy6n duoc ti6p nhOn, giii q'y6t thdnh

c6ng so vdi chi ti6u dugc UBND tinh giao

tE o/o hoin thdnh x 2

Thqc hiQn thanh todn trqc tuYAn

Ti le TTHC c6 phrit sinh giao dich thanh toan trqc tuyen

- Tn 60% tro bn: l
- Dudi 60% thi didm ddnh gid cluqc tlnh theo c6ng thtic

19 tc o/oTTHC cb phAt sinh gtAo dich x 0'75

l00o/o

Ti le h6 so c6 phrit sinh giao dich thanh toiin truc tuyiln

- Eqt ti 30% lro kn: l
- Dudi 30% thi di6m ttdnh gid duqc tinh theo c6ng thtic

T! tE o/o hd so c6 Phlt sinh g tao dich trvc tuYdn x 0,75

100o/o

ip d4tng HQ th6ng qurtn $r chdt luqng theo TiAu chuin 7

quiic gia TCW ISO 9001

Thuc hi6n c6ne b5 rip dpng HTQLCL theo TCVN ISO

soOt,zois aOi voi tdt ca cdc hoat dOng li6n quan d6n giai

quyiit TTHC cho t6 chuc, c6 nh6n

- Quyh dlnh ddm bdo ddv ilvau ciu (c6: Qut6t dinnr!!1.
tin! Ua. danh muc TTHC dp duns HTQLC^L 

'!'"-.r9vry
1SOCOO|:ZO\S) theo miu s:tv dinh tdi QuvAt d!11 sA.

l9/2014/QD-TTg; cd c6ng b6 tAn Trang th6ng tin di€n tu

c a co quan: 0,5

0,5

- Kh6ng ddp ung bdt c* yau ciu ndo nau tuan: 0

Thgc hiQn rip dpng va duy tri t6t HTQLCL theo TCVN

ISO 9001:2015 vio hoat dQng cta co quan HCNN:

a) C6 chinh sdch chdt lugng phit ho. p: 0,25

b) Ddnh gid th{c hiQn muc fiAu chiit fuqng ndm tudc

5
6.6.2

I

I



Ngutn tlri liQu

chfng minh
hoic gi6i trinh

Di6m trl
chAm

Di6m
chuAnSTT NQr DUNGVAufuCni

(truoc ngdy 30/12 ndm truoc), ban hdnh muc fiAu chdt

luqng c a ndm nay (trudc ngdy 30/01 hingndn).0,25

c) Tii ch*c hoqt dAng ddnh gid n\i bA dlnh k) trong ndm
(it nhiit 01 ndm/lin, hodn thdnh trudc ngdy 10/12 hdng

ndm):0,5

d) Thrc hi€n hdnh dQng cdi fiAn, khdc phuc cac tli€m

kh1ngphil hqp cia HTQLCL theo TCVN ISO 9001:2015

sau cdc lin danh gid nQi bQ, xem x,!t cia ldnh ilao vd cuAc

kiAm ra. gidm sdt cia cdc Dodn kiim tra: 0,5

t4TAC DQNG CUA CAI CACH HANH CHiNHilI
13

2

1,5

I 5

3

Mrirc iIQ hiri ldng cria t6 chric, cd nhfln d5i v6,'i sr; phgc
vg cfra co quan hinh chinh nhdr nurlc

Mrix dQ hdi tbng vi tiiip cQn dlch vqt

- Dat mpc ti6u k6 hoach CCHC cria UBND huyQn tld ra
trong n[m diinh gi6 dE ra: 2

- Ul5i mqt % giirn so voi mgc ti€u tru 0,2 di6m

- Dat dudi 80%: 0

Mthc itQ hdi lbng vi itiiu kiQn tidp iilin vd phltc vry

- D4t muc ti6u k6 hoach CCHC cta UBND huyQn dd ra

trong ndm <trlnh gi6: 1,5

- M6i mQt % gidm so vcri mpc ti6u trir 0,15 tliiim

- D4t du6i 80%: 0

Mftc @ hdi tdng vi rruc
- D4t mgc ti6u k6 hoach CCHC crla UBND huyQn dd ra

trong nem d6nh gi6: 1,5

- M6i mot % gii,rn so voi mgc ti6u trir 0,15 di6m

- Dat du6i 80%: 0

Mric dQ hdi tbng vi *it qud, fidn dQ gidi quydt cilng viQc,

TTHC

- D4t muc ti6u k6 hoach CCHC cria UBND huyQn it6 ra
trong ndm d6nh gi6: 3

- MAi mQt % giam so v6i mlrc ti6u trri 0,3 diAm

- Dat dudi 80%: 0

11

Mhc dQ hdi lbng vi sqt phqtc vg crta cdn bQ, c6ng chuc,

viAn chtic

- D4t muc ti0u k6 hoach CCHC cria UBND huyQn ttO ra

trong nim clinh gid: 3

Ghi chti

I

1.1

1.2

1.3

1.4

3L5
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Ghi chtSTT
Nguon tii liQu

h c iii trinh
chri"ng minhNOI DUNGVATIEUCHI Di6m

chuin
Di6m tr1

ch6m

1.6

- MAi mot % giim so vdi muc ti6u trt 0,3 tli6m

- Eat duoi 80%: 0

Mnc ifi hiti lbng vi tiip nhfn vi xrt'9, thilng tin phdn
.,t.
lrot

- Dat muc ti6u k6 hoach CCHC crla UBND huyQn dd ra
trong nem ditnh giit:2

- U5i m6t % gidm so vdi mgc ti6u trri 0,2 di6m

- Dat du6i 80%: 0

2

2 XAy drlng vDr thgc hiQn cfc giii phdp ning cao chdt
Iuong phgc vu t4i co quan, tton vi minh, c6 brio crio k5t
qui grfri Phdng N,fli vr; t5ng hqp

I

Xfry tlqtng kA hogch nAng cao chdt lrong phtlc v4 ngu'di
dfrn, nAng cao sq' hiti lbng ctta ngu:di dhn

- K6 hoach x6c dinh 16 muc ti6u, nhiQm vu, tnich nhi6m,
ti6n tl6 thuc hi6n: 0,5

- K6 hoach kh6ng cl4t y6u ciu hodc kh6ng ban hanh k6
hoach: 0

0r5

Btio ctio kift qu,rt thgc hiQn kii hoqch

- 86o crio UBND c6p huyQn ktlt quA cu th6 theo tring
nhi6m vu (th6ng qua Phdng NQi vu): 0,5

- Kh6ng b6o c6o k6t qud hodc khdng ban hdnh kri hoSch: 0

0,5

DIIM THLTONG 5

Cht dQng rd sorit, ki6n nghi co quan c6p trdn chi dao cric
gidi phrip n6ng cao hi6u qud quri,n l1i, di6u henh, gidi quyilt
kip thoi cric vin dd, vuong mic tr6n ciic ngdnh, linh vuc

- Cd ri 2 giai phdp to lAn: I
- Cd I gidi phtip. 0,5

C6 tr€n 30%o c6ng viOc duoc giao tr6n PhAn mdm nhic
vidc dugc hoan thanh som han vd kh6ng c6 c6ng vi6c trd
han

- Kh6ng cd c6ng viQc trd hqn: 0,5

- Kh6ng c6 c6ng viQc gia han: 0,5

1

56 TTHC truc tuy6n c6 ph6t sinh hd so truc tuytln tr6n
t6ng s6 ttHC duoc c6ng b6 truc tuy6n c6 ph6t sinh h6 so
trong nim d4t 100%

0,5

Ti le TTHC dugc tri6n khai thanh to6n tryc tuy6n dat
vu tdi0%9 tro en tr6n t6n so CTTH co ue ca nu av

0 5

2

3

4

I
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ch6m
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chinh: 0,5

0,55 Tritin khai dich vu buu chinh c6ng ich (BCCI)

- fi lC TTHC dd triin khai cd phdt sinh hi so BCCI @An

tAng sA ftUC c6ng b6 thrc hi6n BCCI c6 phdt sinh hO so

trong ndm) ildt t6i thieu I 5%: 0,25

- Ti rc hi so tlusc fidp.nhAn/trd.kA qud qua dich vu bn
chinh c6ng ich (ran tdng sd hi so TTHC c6ng bd thttc

hi€n BCCI) dq kji thidu 15%: 0,25

0 5100% crin b6, c6ng chric c6p xd dat chuAn theo quy dinh

hiQn hdnh
6

17 Hoan thdnh k6 hoach dAu tu v6n ngAn s6ch nhd nu6c:

- Ti t€ eidi ngdn c a ndm truoc ltin kA dqt 95% kd hoqch

ild kn: 0,5

- Tj, lQ gidi ngdn ddn hh ngdy 30/9 ndm ddnh gid dqt 60%

nd kn: 0,5

90Di6m ting cQng

t2DIEM TRTIv
2Gui h6 so <16 nghi thAm dinh tr6 han theo quy tlinh cira

UBND cAp huyQn nhung chua qu6 2 ngity (c* mdi ngdy b!

fi l didn)

2Tri6n khai kh6ng tliy <tt, kip thdi c6c c6ng vi6c, nhiQm 4r
CCHC theo qry Aint , chi ttao cta c6p thAm quy€n

2

Thuc hiQn t4m dtng tinh thdi gian gini quyiit hd so TTHC

trdn HQ th6ng thdng tin mQt cria tliQn trl cia tinh kh6ng

<l6ng quy tllnh

3

Tiilp nhfn hoic ydu ciu chinh sta, b6 sung hd so tryc

tuy6n cta t6 chric, cri nhdn qu6 8 gio ld'rn vi€c k6 ft khi hC

thiing titip nhAn thdnh c6ng

4

Ph5i hqp giAi quytit TTHC theo co ch6 mQt cta li6n th6ng

kh6ng <16m bdo thdi han quy <linh
5

Ph5i hqp trd loi phan 6nh, w6ng mic, kitin nghl cua t6

chuc, c6 nh6n th6ng qua ciic dudng d6y n6ng, k6nh ti6p

nhdn chflm so vdi thdi han quY dinh

6

IC6 don thu holc th6ng tin phdn 6nh, kitln nghi, khiiiu nqi,

t6 c6o vd kiit quA giAi quy6t c6ng viQc, TTHC, th6i d0,

hdnh vi g6y phidn hd, nhfrng nhi6u, chdm"tr6 cta.c6n bQ,

"one "L;", 
ulen chric duoc io qr- c6 thAm quydn xri I!

vir x6c nhdn ld phAn rinh d6 dung ho{c dring mQt ph6n

7

,l

I

1

1

1
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NQr DUNGvArltucni Di6m
chu6n

Di6m tu
chdm

Ngu6n tii tiQu

chri'ng minh
hoqc gi6i trinh

Ghi chri

8 Cdn c6 trudng hqp gui vdn bin gi6y d6i vOi vdn bdn thuQc

danh muc vdn biin trao aOi noan todn dudi dang diQn tt do
UBND tinh quy dlnh

I

9 Di6m tru kh6c do HQi ddng thAm dinh quy6t dinh 2

STT

B. TONG S6 0rtVr:



Phg lgc 4

NQI DUNG, TITU CHi, THANG DIEM
Ar ogNc cHo co euAN NGANH DQC cAP TiNH

ifem theo Qry che dinh Sid xq hq7 kA En fuE hien

6ng tac mi cach hinlt chbtlt mc co E twt, don w da plwong trm d1a ban tinh Kkinh Hm)

A. NQI DUNG, TITU CHi DANH GIA VA DI6M CHUAN

Thr3c hiQn nhiQm vg tluqc giao t4i K6 hogch tuy6n

truydn CCHC tinh

Ghi ch

3 I

Di6m
tB

chdm

Ngu6n tiri liQu
chrimg minh

ho{c giii trinh

Di6m
chu6nSTT Nor DUNGvArr0UCui

12vE CHi DAo, DIEU HANH CAI CACH HANH
CHiNH

I

.,

I

I1.2

I

t.I

Thuc hi6n k6 hogch c6i cdch hinh chinh (CCHC)

Ban hdnh kii hogch CCHC

- Dat y€u cdu vd thoi giar. (kh6ng qud 30 ngdy ki ti ngdy.:, : ^k0 hoach cia co quan cdp tr?n duqc ban hdnhl vi! d m bao
ch6t luqng: 1

- I(h6ng d4t y6u cAu ho{c co quan kh6ng ban hanh ki!
hoach:0

Mrbc ttQ hodn thdnh kd hogch CCHC

- Hoin thd,nh 100% c6ng vi6c, nhi6m vg k6 hoach: 1

- Hodn thdnh ti 90Yo - du6i 100%: 0,5

- Hoan thdnh tit 85% - du6i 90o/o: 0,25

- Hodn thdnh dudi 85%: 0

(Co quan kh6ng ban hdnh kii hoqch thi nQi dung ndy 0

drcm)

)

I

1

2.1

),

)

T!, tQ phbng, t6 chhc trqc thuQc ituqc kiim tra trong ndm

-Tt30% s5 phdng, t6 chrtc tryc thuQc: 1

- Du6i 30% s6 phdng, t5 chric tryc thu6c: 0

(Co quan kh6ng ban hdnh kd hoqch kidm tra hodc ban

hdnh kii hoqch kidm ta nhtng kh6ng tii ch*c kidm tra thi
nQi dung ndy 0 didm)

Xri lj, ctic viin iti phrit hiQn qua kiim tra

- TAt ca vdn dC ph6t hiQn qua ki6m tra tl6 duo. c chi tt4o xir
lj:1

- VAn cdn vAn dd chua duoc chi dao xt lf: 0

C6ng tric ki6m tra CCHC



Ng, n thi liQu

ho i6i trinhc

chring minh
Di m

tu.'

ch6m

Di6m
chu6nSTT NQr DUNGVArducui

- Thuc hi6n 100% theo k6 ho4ch: 1

- Thuc hi€n ttl 85% - dudi 100%

danh gi6 tluqc tinh theo c6ne thric I

- Thuc hi6n duoi 85% kii hoach hodc co quan kh6ng ban

henh K6 hoach tuy6n mY6n CCHC: 0

85o/o

ri le % th\rc hien x 0,5
theo k6 hoach thi di6m

IThrpc hi6n ct6 a6 tlo c6o CCHC rlinh ki
- D6p ring dAy dLi vd sd luqng, nQi dung vd dr'ing thdi gian

theo quy dinh: I

- Thuc hi6n kn6ng dAy dri mQt trong c6c y6u cAu v6 s6

lugng, nQi dung, thdi h4n giri b6o crio: 0

4

55 Thgc hiQn cdc nhiQm vg, c6ng viQc tluqc UBND tinh
giao trong nim

- Hoan thdnh thing ti6n dO 100% nhi6m vu, c6ng viQc dugc

giao:3

- Det tu 98% - duoi 100o/o:2,5

- Eqt tt 96Yo - dubi 98%o: 2

- DAt ti 94Yo - duoi 96%o: 1,5

- Dqt ti 92Yo - dubi 94oh: I

- Dat tir 90% - duoi 92%o: 0,5

- Dat dudi 90%: 0
.,

6 D5i mt6,i, s{ng teo trong tri6n khai nhiQm vg CCHC

- C6 tt 2 s6ng ki6n ho{c giii ph6p mdi trd l6n: 2

- C6 1 s6ng ki6n ho{c giii PhdP mdi: 1

- Kh6ng c6 sring ki6n hoSc giii ph6p m6i: 0

1Srfr dgng k5t qui ddnh gi6, x6p hang CCHC vir k5t qud

giii quy6t thri tgc hirnh chinh (TTHC) dG .tinh gi6' x6p

Io4i crin bQ' c6ng chri'c, vi6n chrlc vh ngudi dring diu'
binh x6t thi dua - khen thu6ng theo Chuong trinh hinh
dQng s6 12823ICTr-UBND ngiry 2311212022 crla UBND

tinh

- Theo dring quy dinh: I

- Kh6ng thgc hiQn: 0

1

69KfT QUA THTI. C HIEN NHIEM VU CCHCII
5

)
Thqc hiQn cnd dp Uo ctio theo ddi lhi hdnh phrip luQt

- Brio crio ttring nQi dung, dAY

Cii c:ich th6 ch6

thi th6n tin, s6 lieu vd dung

Ghi chti

1.1

1
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Ghi cIB
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am

Di6m
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Ngudn tii liQu
chring minh

ho{c giii trinh

Di6m
chuAn

STT NQr DUNG vAutucni

31.2

han: 2

- 86o c6o kh6ng ilim bdo I trong ciic nQi dung tr6n: 0

Xb lj nhfrng bfu cQp qua theo ddi thi hdnh phrip lufrt

- Cic v6n ad udt c4p (khbng bao gim cdc biit c4p vi bian
chii, tQp huiin) <lu-o. c xri lf hodc ki6n nghi xri U: 3

- Kh6ng xt lf ho4c kitln nghi xri lf : 0

202 Cii c6ch thri tgc hlnh chinh

1,5

3Rd sotit, itdnh gid thrt Qc hdnh chinh (TTHC)

Ban hdnh kti hoach kiiim so6t TTHC (cd nQi dung rd soat
TTHC)

- Kh6ng qud 30 ngdy kii ti ngny ke hogch c a co quan cdp

ftAn cfuqc ban hdnh: 1,5

- Ban hdnh sau thdi hqn nAu tAn ho(c kh6ng ban hdnh: 0

Xt lf c6c vAn dd ph6t hiQn qua rd so6t

- Cd bdo cdo kih qud rd sodt dting thdi hqn; 0,5

- Cd phuong dn ilon gian hda TTHC hodc cd kidn ngh! s*a
cldi, bii sung, bdi bd quy illnh TTHC khdng phil ho. p: 0,5

- Cdc virn di bh cdp qua qud rrinh thtrc hi€n TTHC duqc

tiSng hqp vdo btio clro cbng tdc kiim sodt TTHC clinh k)
hodc dlt xuh: 0,5

CQp nhQt vd cilng khai cdc TTHC moi ban hdnh, sira d6i,

bd sung hogc bfii bd lheo quy illnh

- Cip nh{t vd c6ng k}rai dAy chi: 1

- Cfp nhQt vd c6ng khai kip thdi: 1

2.1

2.1.t

2.1.2

,,)

2.3 Thttc hiQn niAm yit, c6ng khai TTHC

2.3.1 Thuc hiOn ni6m yt5t, c6ng khai TTHC tai B0 phan M6t cua

- Ddm bdo y€u ciu tai Eiiu 14 vd Phu lltc IV Th6ng tu sii
I2/TT-VPCP ngiy 3l/10/2017 vd Thdng ttr s6 01/2018/TT-

VPCP ngdy 23/l 1/2018 cfia Vdn phdng Chinh phil: 0'5

- In thitnh cdc b6 tdi lieu ddt tqi bdn viiit hi so @6m cd hi
somdl: 0,5

2.3.2 Thuc hi6n c6ng khai TTHC tr6n Trang th6ng tin .li€n tt
c a co quan

- Cd thqtc hi€n: I
- Kh6ng thuc hiQn: 0

1,5

2

)

I

32.4 Tht4c hiQn co chd mQt cfta, mQl cira fiAn th6ng

1



Nguon tiri li$u

ho i trinhc
chrirng minh

Di m
tF

chdm

Di6m
chuinNQr DUNGvArlflucuiSTT

Ghi chf

100% TTHC thsc hi6n tilip nhan vd tri k6r qun tai B0 phdn

MOt cta (tru nhirng thir tpc c6p thAm quy6n cho ph6p chua

thuc hi€n)

Thuc hi6n quy trinh giAi quyiit TTHC ddm bdo dring theo

quy dinh hiQn hinh

- Hudng ddn hodn thi6n hi so ban diu biing Phidu vau ciu
b6 sung, hoim thiQn hi so: 0,25

- Yau ciu bii sung hi so t6i da kh6ng qud 01 lin trong su6t

qud trinh gidi quyAt hi so; 0,25

- Cd Th6ng bdo bii sung hi so bting Phiiiu yAu ciu bd sung,

hodn thiAn hi so; 0,25

- C6 Th6ng bdo ti chi;i giAi quyil hi so biing Phiiu tt chiii

tiip nhQn, gidi quydt hi so: 0,5

- Cd Thdng bao xin tdi, hen lai thdi gian trq kAt qua bing-

Phidu xin'i6i ua hen tqi ngdy trd kil qua diii vdi hi so trd
han: 0,75

xh qu,rt gidi quy& rTHC

Ti le h6 so gidi quyiit TTHC tiilp nhdn trong nim duoc giAi

quy6t dring han

a) Ntiu tj'lQ ti6p nhdn h6 so trung binh cria 01 nhdn su truc

tai B0 phin Mgt cua trong nIm duoi 2.000 h6 so

- 100%hisodilnghan

-Tn99,5%-dudi 100%

- Tn 99% - dudi 99,5%

- Tn 98,5% - dudi 99%

- Tt 98% - dudi 98,5%

- Tn 97,5% - dudi 98%

- Tt 97% - dudi 97,594

- T* 95% - dudi 97%

- Dudi 95%

b) N6u t! l0 titip nhan hd so trung binh cta 0l nhdn sg truc

tai B0 ph-an MQt cta trong ndm tri 2.000 h6 so trd l6n

- 100%hi so dung han .5
-Ti 99%-duoi 100% :4,5

- Tir 98% - dudi 99% : 4

- Tt 97% - dudi 98% : 3,5

- Tn 96% - dudi 97% : 3

I2.4.1

2.5

2.5.1

2

7

5

,5

4,5

4

t5

J

?t

:2
I
0
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chdm

Ngudn tli tiQu

chring minh
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2.5.2.1

2.5.2

2.5.2.2

Drinh gi6 vi6c gidi quytit TTHC theo quy dinh tai Nghi dinh
.6 6tlz0t8^lp-CP cta Chinh phri vd quy dinh, huong dan

cta co quan c6 thAm quydn

K6t qud d6nh gi6 viec gini quyilt TTHC

-Dqtk1tqudtudttdkn: I
- Khd: 0,5

- Cdn lqi 0 diiim

Brio crio ktlt qud d6nh gi6 hAng quli vd ndm

- Thuc hiAn ihing quy tlinh: I
- Thtrc hi€n kh6ng dilng quy dlnh: 0

Xit llt phdn dnh, kidn ngh! cfia cd nhdn, td chrtc ttiii vtiti

cdc quy itlnh hdnh chinh vd TTHC

2

0

- Ti 95% - dudi 96%

- Dudi 95%

2.6

2.6.1

2.6.2

2.6.3

Ghi cl

)

)

C6ng khai dia chi tii5p nhdn phin enh, ki6n nghf cria cd

nhdn, t6 chric d6i vdi TTHC (theo quy .linh tai Th6ng tu s6

0212017/TT-VPCP) tai tru sd vd trdn Trang th6ng tin tli0n

tri cta co quan

- Diy drt h1ng tin theo quy dlnh: 0,5

- Kh6ng diiy d* th6ng tin theo quy dinh: 0

C6ng khai k6t qud trd ldi phdn anh, kiiln nghi cria c6 nhdn,

t6 chric d6i v6i quy <linh TTHC thuQc thim quyiin theo quy

dinh

- 100% sii phdn dnh, kidn nghi dd xt li, trd ldi dmt. c cdng

khai theo quy dinh: 0,5

Xt lf phdn rlnh, kitin nghi cria cri nhAn, td chric d5i v6i c6c

quy dlnh hdnh chinh, TTHC

- 100% phdn dnh, kiiin nghi duqc x* ti' hodc kiiin ngh! xn $'
(cd bdo cdo ctt thii) vd ttdm bdo thdi gian theo yAu ciu: I
- 100% phdn dnh, kiiin nghi du.oc x* ti hodc kiiin ngh! xt li'
(c6 bdo cdo c4 thi) nhung c6 phdn dnh, kidn nghi xt li'
chdm; 0,5

- Cd phdn dnh, kiin nghi kh6ng x* li, hodc kh6ng kiin nghi

xu l!,: 0

(Truong hqp trong ndm co quan kh6ng nhdn duo. c ph6n

rimh, ki6n nghi cta c6 nhdn, t6 chric d6i vdi cric quy dinh

hdnh chinh, TTHC nhrmg c6 brio c6o dAy dri vd dAm bdo

thoi gian theo y6u ciu thi dat di6m t6i da d tieu chi nay)

0,5

\
;

0,5

I

1

I



o

Ngu n tiri liQu

ho c iii trinh
chrimg minhq

âm
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I

- Vdn cdn phdn dnh, kiiin nghi dd xti li, fi ldi nhung chtta

Thrlc hi6n b5o c6o c6ng tic ki6m so6t TTHC, tri6n khai

co ch6 mQt cfra, mQt crfra li0n th6ng vh thu'c hiQn TTHC

trOn m6i trudng tliQn tir

- 86o ciio <linh k! th6ng qua hO th6ng b6o crio Chinh pht

thing thoi gian vd n6i dung quy dinh: 1

- 86o c6o kh6ng dring quY dinh: 0

c6ng khai theo quY ilinh: 0

1,5

6

I 5

3

Triin khai rhqc hipn chrbc ndng, nhipm vy, quyin hgn, co

- Thuc hiQn theo tfting quy ttinh, hu6ng d6n cria c6p trdn:

Hoin thiQn quy chif ldmviQc

- C6 quy cnii tam vi6c pht hqp v6i quv <Iinh phrip ludt vd

hi6n trang co c6u t6 chric, nhdn su: 1,5

- C6 quy ch6 tam vi6c nhmg phdn c6ng trdch nhi6m ldnh

Phdi hW tht\'c hiQn nhiQm vq qudn lj' nhd nrdc d clla

pltu'ong

- Cht tri/ph6i hqp ban hdnh hodc trinh ban hanh quy ch6

pnOi ho. p quAn li d6i v6i ciic linh vgc c6 y6u cAu qudn lf
Ii6n ngdnh: 1,5

- Thuc hi6n phOi hqp c6 hiQu qui v6i So, nganh, dia

phuong tr0n cdc linh vuc qudn lf: 1,5

Cii cich t6 chric bQ mdY

ciiu 6 chitc

1,5

- Chua thgc hiQn: 0

dao chua r5: 0,5

- Kh6ng thuc hi6n: 0

Ghi chti

4 Cei c6ch ch6 dO c6ng vg 13

a:!

4.1.1

Tayin d4tng, srt'dgng vd qufin li'cdng chric, viAn chnc 6

Tri{in khai rd so6t vd bti tri cdng chrtc, vi6n chric theo vi tri
vi6c li,rn duo. c duydt

- C6 thvc hiAn rd sodt hiQn trqng c1ng ch*c, vi1n chrtc so voi

m6 td c6ng viQc vd khung ndng luc cia vi trl viQc ldm duoc

duyet kd bdo cdo c4 thA): I
- Tj, tQ c6ng chtc, viAn chrtc du'o. c b6 tri phit hqP vdi m6 td

c6ng viAc vd khung ndng llrc c a vi tfi viAc ldm dqt ti 90o%

hd ftn: l

2

2.1

3.1

3.2

t- -,

J
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2

I

I

I

4.1.2

4.1.4

4.1.1

4.1.5

I

,,

3

4.2

4.3

4.4

Mric d0 thuc hiQn co c6u c6ng chric, vi6n chric theo vi tri vi6c

ldm tluoc ph6 duyQt

- Tn 80% c6ng chic, vi€n chtic cd ngqch, hang phil hqP voi
yAu ciu ngach, hqng ct)a v! trl viQc ldm tluqc duyQt: 2

-Ti70%-dtroi80%: I
- Tit 60% - dtoi 70%: 0,5

- Thuc hiAn dudi 60ok: 0

T[rc hiQn cric quy tlinh vA tuyiSn dlrng c6ng chric, vi€n chric

theo quy dinh

- 100% dilng quy tlinh: I

- Thvc hi€n chua ding quy dinh: 0

Thuc hign dfuth gi| c6ng chric, vi6n chirc tr6n co sd kOt qud

thuc hiQn nhiQm vu du-o. c giao theo chrlc danh, vi tri vi6c ldm

- Cd fiAu chi dinh luqng cu thi!: I

- Chna cd fiAu chi cu thd: 0

T! lQ crin b6, c6ng chfc, vi6n chric du-o. c ddo t4o, b6i duang

trong nIm theo th6ng b6o triQu tfp tli ttdo tao, UOi duOng

-Dqt 100%: I
-Ti70%-duoi 100%:0,5

- Duoi 70%: 0

Vi xdy d4ng vit tht;c hiQn quy dc ,tng xrt'crta cdn bQ, cdng

chric

- C6 quy tic img xrl phi hqp: 0,5

- Cdng chtc, vi6n chric ch6p hAnh nghi6m quy tic rmg xri: 0,5

Vi chuydn dii vi tri cilng uic Aii v6,i cdng chrtc, vi€n chtrc

khilng gifr chic vY ldnh fuo, qudn li'

- C6 ban hanh ki! ho4ch, t6 chric thgc hiQn dung quy dlnh: 2

- C6 ban hanh kti hoach nhrmg thgc hiQn chua hiQu qud: 1,5

- Kh6ng c6 k6 hoach nhrmg c6 t6 chric thgc hiQn: I

- Kh6ng thgc hi6n: 0

Chdp hdnh kj, tuQt, ki, crwng

- Trong ndm KHoNG CO lanh d4o co quan bi k! luft tt
mric khitin tr6ch tro lOn (kii cn khi <16 chuy6n c6ng tiic hodc

nghi htru): 1

- Trong ndm KH
thuOc bi ki ludt

6Nc co ldnh dao c6p phdng

tt mftc khiiin trach Ed len (k
thu6c, truc
6 cd kti da

Ghi ch
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6

)

I

I

1

I

chuy n c6ng t6c hoflc nghi huu): I

- Trong n5m KHONG CO c6ng chirc, vi6n chric.thuQc, trgc

thu6c bi kf luat ti mric khi6n triich trd l6n (k6 cd khi da

chuydn c6ng t6c hodc nghi huu): I

(Trudng hqp co quan chi d6ng phdt hiln cdn bQ, cbng

chuc vi phqm vd fidn hdnh x* lit bj'ludt theo quy tllnh thi

vdn dqt cliim 6i da tqi nQi dung ddnh gid)

Cii c6ch tii chinh c6ng

Chdp hdnh quy illnh phtip tu\t vi qudn li', srt'dgng ng6n

sttclt

- Thgc hiQn nQp brio ctio quy6t torin dring bi6u m6u vd thdi

han quy dinh : 0,5

- Thgc hiQn c6ng khai ngdn s6ch tliy <ti: 0,5

- ChAp hdnh dring cfc quy dinh vO quan li ngdn s6ch: 1

(Kh6ng th$c hiQn ttting quy dlnh vi quan li' ngdn sdch bi co

quan cd thiim quyin x* lj, thi nOi dung ndy 0 ditm)

COng kic qudn lj,, sit dqtng tdi sdn cdng

- C6 ban hanh quy chii quan lf, sri dung tdi sdn c6ng: 0,5

- 86o c6o viOc quAn lj, su dgng tdi sdn c6ng dAy du, dring

thdi gian quy tlinh (15/l l): 0,5

Thqc hiQn tiiit kiQm chdng ldng phi trong qudn $ sri dung

kinh phi crta co quan, ilon vi

- C6 ban hdnh chuong trinh hdnh d6ng thuc hdnh titit kiQm,

chiing l6ng phi: 0,5

- 86o ciio k6t qua thuc hiQn dAy ttri, tltng thdi gian quy

dinh:0,5

Thttc hiQn tiiit kiQm chi phi hdnh chinh

-Tn 10% tro l6n: I

- Duoi l0%: 0,5

Thyc hiQn gidi ngdn kii hoqch ddu tu v6n ngAn sdch nhd
nwirc (NSNN) hdng ndm (d€n het ngdy I 5/ I 2)

- Dat tt 85% trd len: 1

- Tt 60% tt6n du6i 85% thi tinh tli6m theo c6ng thirc
l€ ok g iAi ngdn x 1

85o/o

- Dudi 60%: 0

19Xhy dBng vh phdt tri6n chinh quydn diQn tir, chinh
quyen so

6

Ghi chf

5.1

5.2

5.3

5.4

5.5

5
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6.1 I

7

2

2

3

3

Xfiy tt&'ng vd th4'c hiQn kd hogch chuyin tt6i sd trong co
quan, cton v!

- (1) Ban hdnh k6 hoach chuyiin d6i s5 cho co quan, ngdnh,

linh v.uc, (2) t6 chric tri6n khai vd (3) b6o c6o k6t qud thuc

hi6n: 1

- Kh6ng thuc hiQn 1 trong 3 nhiQm vg tr0n: 0

Triin khai vdn brtn diQn tit

55 hoa, luan chuy6n, xir lf vIn ban tti/d6n tr6n phAn m6m

E-Office hoac phdn mdm quin lf vdn ban do co quan

ngdnh dgc tri6n khai

- Tdt cd vdn bdn d6n duqc sd h6a, ludn chuydn, xt li' fin
phdn mim E-Office .(hortc 

phdn mdm qudn $'vdn bdn do co
quan ngdnh doc fiAn khai): I
- fifu cd vdn bdn di duoc tham mtru, xdt duyQl tAn phin

mim E-Oflice ftoQc phin mim qudn ti' vdn bdn do co quan

ngdnh dpc tridn khai): t

St dgng chimg thu st5, cht kj s5 tr6n vdn ban diQn tri

- 1000% vdn bdn diAn ni do ctt quan phdt hdnh c6 diiy drt
,-,. : , ,-,, :

chii kjt so co quan vo chti lty so cua ldnfi aao co qudn: /

- Vdn bdn diAn nlt do co quan phdt hdnh kh1ng c6 diy dr)

02 chfi bj, sii (co quan vd ldnh dqo): 0

Grii/nhdn vdn bin di6n tri qua phdn mi;m E-Office v6i c6c

co quan, tlon vi thuQc tinh

- Thudng xuyAn kiim tra,.kip thdi tiiip nhdn, xti li diii vdi

cdc vdn bdn nhdn tAn phin mim E-Office: I
- Ttit cd vdn bdn thu)c danh muc vdn bdn phat hdnh dudi

dqng via diAn hi via giiiy (do UBND tinh quy dlnh) duqc

g*i di ffin phin mim E-Office: t
- Th cd vdn bdn thufc danh m4c vdn bdn phdt hdnh dtcdi

dqng hodn todn iti€n fi (do UBND tinh quy dinh) du.oc gt;ti

di trAn phin mdm E-Office; 1

Ilng d1ng cilng nghQ thilng tin phyc vlt cing tdc tiifp
nhfrn, gi,fii quydt vd theo ddi, qudn ti hi so

- C6 kha nang tu d6ng trong viQc ti6p nhdn, in Gi6y bi€n

nhAn- vd luAn chuyi5n hd so tr6n hQ th6ng: 1

- C6 kha ndng th6ng k6 vd hich xuAt ttlt qud ti6p nhdn vd

xt tf hd so theo quy dinh: 1

- C6 kha ndng trich xuAt danh s6ch c6ng d6n, t6 chric thlrc

hi6n giao dich vtri dAy dri th6ng tin theo quy dinh: 1

6.2

6.2.r

6.2.2

6.2.3

6.3
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5

2

3

Ti lQ dich vu c6ng truc tuy6n phet sinh hd so trgc tuy6n

lti6n tOng ,O ar"n uu c6ng truc tuyiln du-o. c c6ng b6 c6 phrit

sinh h6 so)

- Tn 80% trd kn: 2

- Tn 60% - du'oi 80%: I
- Dfii 60%: 0

Ti 19 h6 so t.gc tuyiln du-o. c tiilp nlin, giei qry6t t.en t6ng

16 t,5 ,o phrit sinh (truc tiilp vir truc tuy6n) cria cdc TTHC

c6ng b5 t4rc tuy6n

- Dqt 100%: 3

- Dudi 100% thi didm ddnh giti duqc tinh theo c6ng th*c:

Th4c hQn TTHC tr4c tuYiln

rc ok dat dvac x 2

lO0o/o

6.4.2

6.4

6.4.1

3

I

2

ip dgng HQ thdng qudn lj' chit lrqng theo Ti1u chuin
quiic gia TCW ISO 9001

Thuc hi6n c6ng bti 6p dpng HTQLCL theo TCVN ISO

9001:2008/TCVN ISO 9001:2015 d6i vdi tat cd ciic ho4t

d6ng li6n quan d6n gidi quyiit TTHC cho t6 chric, c6 nhdn

- Quyiit dinh ddm bdo ddy dn yAu ciu (c6: Quviit dinh, Ban

c6ng bii, danh muc TTHC tip dung HTQLCL theo TCW ISO

9001:200&TCW ISO 9001:2015) theo mdu quy dlnh tqi Quviit
dinh sii 1g/2014/QD-TTg; c6 c6ng bii ran Trang th6ng tin

diAn fi c[ta co quan: I
- Kh6ng dtip ing bh c* yAu cdu ndo nAu fiAn; 0

Thuc hi6n rip dsng vdr duy tri tilt HTQLCL theo TCVN ISO

9001:2008/TC\N ISO 9001:2015 vio hoat dQng cria co quan

HCNN

a) C6 chinh sdch chtil luqng phit ho. p: 0,5

b) Ddnh gid thuc hiQn muc fiAu chiit luong ndm tludc (rudc
ngdy 30/t2 ndm trudc), ban hdnh muc fiAu chdt ltong cua

ndm nay (trudc ngdy 30/01 hdng ndm): 0,5

c) Tii chric hoat dQng ddnh gid n|i bA dinh @ trong ndm (it
nhdt 01 ndm/tin, hodn thdnh trudc ngdy 10/12 hhng

ndm).0,5

d) Thtrc hiAn hdnh dQng cdi fi6n, khdc ph4c cdc didm kh6ng

phi hqp cia HTQLCL theo TCW ISO 9001:2008/ 9001:2015

sau cdc lin ddnh gid n6i b0, xem xdt c a ldnh dqo vd cuAc

ki6m ta, giam sdt cua cdc Dodn kidm tra: 0,5

6.5

6.5.1

6.5.2

Ghi chti
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l4TAC DQNG CUA CAI CACH HANH CHiNHIII
13

,)

3

3

1,5

I15

Mric ilQ hiri Idng cta t6 chrl'c, ci nhAn d6i vrfi srl phgc

vg cta co quan hirnh chinh nhir nufc

Mhc dQ hdi lbng vi fidp cQn dlch v4t

- D4t muc ti6u kti ho4ch CCHC cita tinh cl6 ra trong nam

ddnhgi6:2

- MAi mQt % giAm so v6i muc ti6u trt 0,2 di6m

- Dat du6i 80%: 0

Mrtc ifi hdi titng vi itiiu kiQn tiip ilin vd phgc vqt

- DAt mUc ti6u kti hoach CCHC cta tinh dd ra trong ndm

tl6nh gid: 1,5

- tr,l6i mQt % giAm so vdi msc ti6u trir 0,15 di6m

- Dpt du6i 80%: 0

Mrbc itQ hdi lbng vi rrHC
- D4t mlrc ti6u k6 hoach CCHC cira tinh clA ra trong n[m
drinh gi6: 1,5

- M6i mQt % giim so vdi mgc ti6u tru 0,15 di6m

- Eat du6i 80%: 0

Mrtc dQ hni lbng vi kiit qud, fidn iIQ gifii quviit c6ng viQc,

TTHC

- Dat muc ti€u ki5 hoach CCHC cria tinh ctti ra trong nem

tllmh gi6: 3

- M6i mot % gidm so v6i muc ti6u tru 0,3 di6m

- Dat du6i 80%: 0

Mtic iI| hdti lbng vi slt phyc vr1 cita cdn bQ, cdng chric,

viin chthc

- Dat muc ti6u k6 hoach CCHC crla tinh <td ra trong nem

drinh gi6: 3

- frl6i mot % giim so v6i mpc ti6u tru 0,3 di€m

- Dat du6i 80%: 0

,
Milc itQ hdi titng vi tiip nhQn vd xfi'li' th6ng tin ph'fin hii
- Dat muc ti6u ki! ho4ch CCHC crja tinh dA ra trong nem

ditnh gi6:2

- M6i mQt % giim so voi muc ti6u tru 0,2 di6m

- Dat du6i 80%: 0

1.1

1.2

1.3

1.5

1.6

1

1.4

Ghi ct
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I) XAy dung vir thgc hiQn c{c giii phdp n6ng cao ch6t

luqng phgc vg t4i co quan, dott v! minh, cri bdo calo k6t

qun gti S& NQi vg

0,5Xffy ttqng kii hoqch nfrng cao chlit luEng phrlc vg ngrdi
dfrn, nfrng cao sq hdi lbng cita ngwdi ddn

- K6 hoach x6c dinh rd mqc ti6u, nhiQm vp, trach nhi6m,

titin d0 thUc hign: 0,5

- K6 hoach kh6ng clat y6u cAu hodc kh6ng ban hdnh k6

hoach: 0

2,1

0,5)) Btio ctio kit qud thqtc hiQn ki hogch

- 86o ciio k6t qud cu th6 theo trmg nhiQm vU, giri Sd NQi

vp:0,5

- Kh6ng b6o crio kiit qud ho4c kh6ng ban hanh k6 ho4ch: 0

5IV DItM THIJdNG

I

)

5

3

4

Chri dQng nghiEn criru, tham muu UBND tinh,c6c gini phep

ndng cao hi€u qud quan l!, tli6u hinh, phrit tri6n nganh, linh
vuc. Vi0c triiin khai t4o chuyiin bi6n tich cgc tr6n thlrc t6

C6 tr€n 3Oo/o c6ng viQc duoc giao trdn PhAn mdm nhic viQc

Ti le hd so trgc tuy6n cao hon so vdi nIm trudc

Ph6i hqp gini quyilt TTHC trgc tuyiln theo co chi! m6t cua

li6n th6ng tr6n phAn mdm MQt cta diQn tt cho toin ngdnh

Chi s6 hni ldng trung binh cria nganh d4t muc ti€u dd ra
theo kil hoach CCHC nim ddnh gi6

100Diim tiing cQng

I

I

I

I

t

duo. c hoiur thdnh sorn h4n
.^ x,

- Kh6ng cd c6ng viQc tA hqn: 0.5

- Kh6ng c6 c6ng viAc gia hqn: 0,5

- Cd fi 2 giai phdp trn kn: I
- Cd I gidi phdp: 0,5

13V DIEM TRTI

2

I

Grii hd so dd nghi thAm dinh tr6 hen quy tlinh tai Didu 5

Quy chti nhrmg chua qu6 2 ngiry (c* mdi ngdy b! tri I
dtem)

Kh6ng thyc hien danh gi6, xiip hang CCHC d6i vdi cric dcrn

vi cAp duoi trdn PhAn mdm qudn lj ch6m di6m - B0 chi s6

CCHC cric c6p tinh Khrinh Hda

1

)

ll

Ghi chl
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3 I

2

I

1

1

I

I

.,

Drimh gi6, x6p hang CCHC d6i voi c6c don vi cAp du6i
kh6ng thgc ch6t, kh6ng c6ng bli kiit qud chi s5, xilp h4ng
theo dring quy dinh

K-h6ng hoan thdnh c6ng viQc, nhi€m ru CCHC dugc giao

tai Kti hoach CCHC ndm cua tinh

Ph6i hqp gidi quytlt TTHC theo co ch6 mQt cria li6n th6ng

khdng ttAm bdo thdi han quy dinh

Ph6i hqp trd ldi phan.6nh, vu6ng mic, kitin nghi cria t6

chuc, c6 nhdn tr6n C6ng th6ng tin diQn tu CCHC tinh,
Trung tAm Dich vp hanh chinh c6ng tryc tuy6n tinh hodc

cdc dudng dAy n6ng, k€nh ti6p nh{n kh6c chAm so vdi thdi
han quy <linh

C6 don thu hodc th6ng tin phan 6nh, ki6n nghi, khi6u n4i,

tt5 c6o v6 k6t qud gini quy6t c6ng vi6c, TTHC, thei d0. hanl
vi gdy phiiin hd, nhf,ng nhi5u, chim tr6 cia ciiLn bQ, c6ng

chric, vi€n chfc tluo. c co quan c6 thAm quydn xt l! vit xdc

nh{n le phan ffi <16 tfiing ho4c dring mQt phAn

Cdn c6 trucrng hqrp gti vdn ban gidLy dlii vdi van bAn thu6c

danh muc vdn bAn trao dtii hoan todn dudi dang ttign tri do

UBND tinh quy dinh

C6 tlon vi truc thu6c c6 Chi sd hdi ldng 6 mric Y6u hodc

Chi s6 hdi ldng trung binh cta ngdnh th6p hon 80%

Diiim tru khdc do HOi d6ng thAm dinh quyiit dinh

''-l

10

4

5

6

7

8

9

Ghi ch

B. TONG sO oruvI:



Phr; lgc 4Al

NQr DUNG, TrfU cHi, 1'lIANG DtEM Ap DUNG Cr.lO CONG AN f.iNH
Kdmtheo Qtych€ danh Sia,xip hamil<et qudthuc hi€n

c6ng tac cai cdch hanh chinh cdc co'quan, don i, dia phuortg tr€n dia ban tinh Khanh Hoa)

A. NOI DUNG, TITU CHi EANH GIA VA DIEM CI{UAN

STT Nor DUNCvi,utucui Di6m
chu6n

Ei6m
tq'

ch{m

Ngudn tii li6u
chri'ng minh

ho{c giii trinh

chi
chri

t2

1

I

I

I vE CHi DAo, DIIU HANH CAI CACH HANTI CHiNH

Xiy dung vri thg'c hi6n k6 horlch cii crich hirnh chinh
(ccHC)

Ban hinh ki houclt CCIIC

- Dat y6u ca, ,d thdi gian (kh6ng qud 30 ngiry ki tu ngity kA
hoach cuo co quon 

"/ip 
tAn rJuoc bctn hdnh) vit dam b6o chAt

luong: I

- Kh6ng dat y6u cAu hodc co quar kh6ng ban hdnh k6 ho4ch: 0

Mti'c ilQ hoin thinh kd hogcl, CCHC

- Hodn thanh 100% c6ng vi6c, nhi6m vu k6 hoach: I

- Hodn thdnh ru 90% - duoi I 00%: 0,5

- Iloirn thdnh ltr 85% - du6i 90%: 0.25

- I{oiin thdnh dutii {1.5%: 0

((o t1rrcrn kh6ng bttn hinh ki hoach thi n6i tlung nity 0 tliAm)

) Cdng tirc l(i6m rra CCIIC

2.1 T1i tQ phnng, t6 cluic try'c tltuQc ttupc ki6nl tro trong ntin,

- TiL 30% s6 phdng, t6 chfrc truc thu6c: I

- DLroi 30% s6 phdng, t6 chirc truc thu6c: 0

(Co qttan kh6ng ban hdnh kii hoach kiiim *ct hodc ban hdnh kii
hoctch ki€m trct nhtmg kh6ng tii chtic kidm rro thi n6i dung nity

))
0 diAnt)

X ' tj ctic vin di phtit hiQn quo *,iim tr.a

- -lllt cii vArr dd phrit hi6n qua lii6rr tla di duoc chi tlao xti l1i: I

1.t

1.2

2

I

I

BO C6ns an dd barr hinh Chi sO ddnh gid c6ng tic CCIIC cria COng an, Canh sat phdng chiiy, chira chay tinh. thAnh plrti
tluc thu6c l'rung uong kCm theo QuyCt dinh s6 4035/QD-BCA-V03 ngdy 25l5l2\2l rrong d6 co mOt sO riCu chi rrirns voi
ricltr clri ddrr} giri. xep hang CCHC cua. trnh..D0ng rhdi, BO Cdng an thuc hidn c6rrg b6 Chr: sO CCUC cria ngAnh rrruo-c kl,i
tttth thdrn dirrh kCt qtrii tu dtinh gid- chiirrr di€rn CCI-lC cria cdc co qrran. don vi. dia phrrong ndn Phu luc 4A dirnlr riCns cho
Cdng an tirtlt sd kd thtra ket qui thi n.dirh nr6l s0 lieu chi cta 86 Cdng an khi llQi d6ng thdm dinh rinh rhlrc hidn rhirn dirrlr
kdt qtra tu tklrrh gilr. chdrn di€nr Chiso CCI IC ctia C6ng an tinh

I

I

I

i
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s.l

-1

NOI DUNG VA'I'IBU CHI Di6m
chuin

Di0m
tqt'

chAm

Ngudn tiri liQu

chri'ng minh
hoflc giiii trinh

Ghi
chri

- VAn ctrn vdn rJd chrra duoc clii dao xu lyi: 0

'l hr.r'c hiQn nhiQm vr.r du'g'c giao tqi K5 ho4ch 1u5,0n ,,',,r,r,.
CCIIC tinh

- l hLlc hr6n 100% thco k6 hoach: 1

- I hL|c hi6n tiL 85% - dtroi 100% thco k6 hoach thi cli6nr danh
. l'l'r) lc % thtrc hiin > 0.5 I

*i,l tlrure tinh thco c6nu llrLic | ' ' -"'- "'' ' - - |

l. gso/o I

- lhLrc hi6n duoi 85oZ k6 hoach lrotic co quan kh6ng ban hanh
K6 hoach tuydn tluy6n CCIIC: 0

'Ihr1c hi6n cn6 <tA b6o c{o CCHC rlinh k}
- Dap ung dAy dir vd s5 luong, n6i dung vd drling thoi gian lheo
quy alirlh l

- l huc hi6n kh6ng diy dt m6t tlong ciic ydu cdu vA s6 luong,
n6i dung, thoi han giLi brio cao: 0

'l'hqrc hiQn cric nhiQm vu, c6ng viQc tlug'c UBND linh giao
lrong nirnr

- Ilozin thrinh dirng ti6n dg 100% nhi0nr vu. c6ng vidc ctuoc
l iao: i
- [)at tir 9892n - ciuiyi

- I)at tir' 96% - du'oi

- Dar ru 94% - duoi

- Dat ttr' 92% - du'oi

- Dat ttr 90% - duoi

- Dat du<ri 90%: 0

D6i urii, sring tiro trong tri6n l<hai nhiQm vq CCTIC

- C6 ttr 2 sdng ki6n holc gidi ph6p moi trd l6n: 2

- C6 I shng ki6n hohc giii phtlp mtr'i: I

- l(hring cti sing I<iirr hoilc giai phrip rncri:0

Su'dgng l<6t quri d/rnh gi6, x6p hang.CCHC v:i k6t quri giiii
quy6t thii lgc hinh chinh ('I"|'HC) a6 atnh gi6, x6p lo4i crin
bQ, c6ng cht'c, vi6n chri'c vir ngu'di df.ng ilAu, binh x6t thi
ilua - khcn thu'6ng theo Churrng trinh hhnh d6ng s6
12823/CTr-UBND ngiy 2311212022 ciia UBND tinh

- lhco dirng quy dinh: I

- Kh6ng thuc hi6n: 0

.l

I

3

100%:2.5

98o/o: 2

96%o: 1.5

94ok: I

92o/o: 0.5

2

I

rCir QUA rHu. c HIPN N[rrpM vu ccHC 69

4

:t

6

7

I
ll
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S'TT Nor DUNGvArltucui Di6m
chu!in

[ri6m
tU'

chAm

Ngudn tiri liQu
chri'ng minh

holic giii trinh

(;h i

ch[r

1.2

I

1.t Th4c hi(n chi ct7 brio crio theo d6i thi hinh phrip lufft
- Iliio ciio clirng n6i clung. dAv du th6ng rin. s6 lieu vir clirng
han:3

- lldo ciio kh6ng drim bzio rn6t trong cac n6i dung tr6n: 0

Xrli lj, nhrlttg biit cfp quo ttteo ddi thi hdnh phtip luSt

- Cric v6n aC b6t cqp (kh6ng bao g6nt cdc btu cnp vi hian chij,
tQp hutin) duoc xir lf hoic ki6n nghi xir Ili: 3

- Kh6ng xu lf hoqc ki6n nghi xir lj: 0

Ciii crich th6 ch6

2 Ciii crich tht tgc hirnh chinh 20

2.1

2.l.l

2.1 .2

', ',

2.J

z.).t

Ri sotit, diuh giti TTIIC

Ban hdrrlr kd hoach ki6m soait 'f'IFIV (cri n6i dung rd sotit
7'7'ilC)

- Kh6ng quti 30 ngity kA ti ngdy ki hoach cuu co. tlucrn ctip
trtn dtoc ban hdnh; 1,5

- Ilun htmh sctu thrli hqn nAu trAn hocic kh6ng bctn hdnh; 0

Xu l;i ciic vin dd phit hiin qua ri soar:

- Cti b(ro clto kAt quit rtr soirt dting tht),i hcm; 0,5

- Cti p.huong dn rlon gidn hdo TTHC hodc cd kidn nghi si.a
d6i, h6 sung, bdi bd quy dinh T"|HC kh6ng phit hcr. p. 0,5

: -),:- ( oc yin dC bdt c(.tp quu quci trinh thttc hiln'ftHC cluoc t6ng
hop. virct hcio cdo cdng tac kiim sotit \-THC dinh kj, hoat, t16t
xlttil: 0,5

C\p nhSt vi cAng khai cic TTIIC m6,i ban hinh, stin tl6i, bd
suttg hoilc hdi bti tlrco quy tl!nh

- Cdp nhAt vd c6ng kirai dAy dir: I

- CAp nh6t va c6r.rg khai kip rhcri: I

Tlt4tc hiQn niAm yit, cilng khai T'TIIC
-lhuc hi6n niOm y6t, c6ng khai '|THC tai B6 phin M6r or:ra

- Ddm bc)o yAu ct)u tai Diiu t I vtt Phu luc IV Th6ng tu. sti
02/7-T-VPC'P ngtty 3l/10/20)7 vd Th6ng tlt s6 0t/2018/TT-
Vl'CP ngdy 23/l 1/2018 ctia ttcin phdng Chinh phti; 0,5

- ln thdnh ccic b6 tdi fiAu ddt toi bdn viAt h6 so @6nt ca h6 .so

lllLtlt ); U.)
-fhu'c 

hi0n c6ng khai TTIIC tL€n Tr.ang rhdng rin di6n rir cta
c() (lual.l

2.3.2

5

)

1.5

3

)

1,5
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S'I

- ( ti thut hrtn I
- Llt,ittg tltut ltittt; 0
'l'h 

1tc hiQn co'chii m\t crt'o, mQt cii'a liAn thing

100'% 1-TIIC thuc hi6n ti6p nhdn, tra k6t qud tai 86 phin M6t
cLrl (trtr nhitng thu tuc cip thAnr quydn cho ph6p chua thrrc

h ierr t

'l huc hi6n quy trinh gidi quy6t TTIIC d6nr bio diurg theo qiry

dinh hi6n hzinh

- 1111tn!! i,in lr,,t)tn thitn lti .vr httn dtitr l'ting l'hittr yrltr ttitt hi
.strng. hoirn thiAn hiso: 0,25

, : :,- I t'tt ctitt lr,t ttutl ltd .*.t trti dtr khing qtui 0l ltin tronP stril
rlttti trinh giui qn.1.ir hi so. 0.25

- ('ri /'116,,r htitt hi sung hi stt bing l'hiiu yAu ciiu bb sung.

hoirn thiAn hi so; 0,25

- L'i 'l'hing htio ri t'hdi gi,ii quyir hi so biing Phiiu rit chiji
ritip tthcin. giui quyir hi stt. ().5

' ,:. ,t'i lhon4 htiu rin ldi. hL'n lui thii giun trLi ktt qut hdng

Phiitr xin l6i t,ii hgn Lcti ngiry rrir kir qtrci ttdi vai hi so tri han;

0.7 5

Idt quii giiii tluyit T'I'HC

I'1, 16 h6 so gidi quy6t -I'TFIC

(lLr),ct dung han

It)tt",, l ;.\tI Llitttt h n

- Iir99'% du(ri 100%

- I ir ')X'/o ,ltnii t)901

- l it l-% - it i t)S'/o

- Ii96%t-tlutii 97'%

- 1 ')5% - Llutii 96'%

- Dnii 95%'

ti6p drdn trong, nanr duoc gieii

3

2l

2.5 7

5t 5.l

J

.1,5

3,5

3

2

0

l.-i.:l l)anh gid vi6c gidi quy€t 1'TFIC thco quy dinh tai Nghi dlnh s6

6ll2018/ND-CP cua Chinh phit va quy tlinh, hrrong d5n cira ccr

quan c6 thAur c1uy6n

K6t qLrA d6nh gi6 vi6c giAi quy6t t- l't-tc

'. .: :
- l)Ltl kcl LlltLt llt lttl lrtt lcn. I

- Khri 0.5

- (lin lui 0 diAnr

2

t.5.2.1

Ghi
chii

Di0m
(U'

chflut

Ngudn tiri li6u

ch('ng minh
hofc giiii trinh

Di6m
clruinNOt t)tiN(; vA'l ll,ltr (llll

I.|,l
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STT NOI DUNG VA TITU CIIi Di6m
ch uin

Di6m
t

ch
u'

Aln

Ngu6n tir i li6u
ch['ng minh

hoic giiii trinh

2.5.2

2.6.2

2.6.3

2.6

2.6

Bao cao kdt quii dzinh gi:i hang qu! vi\ nirrrr

-'l'httc hiAn dting quy dinh.. I

- 'l'hw hi/n kh6ng dung quy dinh: 0

Xtt tj,pttiin dnlt, kidu ngtti ciia cti tnh(in,6 cttrii,c adi vAi cAc
quy dltth hdnh chitth vi TTIIC

C-6ng khai dla chi ti6p nhAn phAn 6nh, ki€n nghi c[ra c6 nhdn,
t6 chfc d6i vryi TTHC (rheo quy dinh rai Th6ng tu s6
02120171'[T-VPCP) tai tlu so vd tr€n 1'rang th6ng tin di6r1 rir
cira co qtran

^_t .. , -- l)Li.t dU tlnng tin th,:o tluy Ji lt: 0,5

^ Kh|ng ttil'clt.r th6ng tin theu ttqt tlinh. 0

Xu lj pharr anh. kiirr rrghi .uu ca rrhiilr. ri, chrLc Jtri riri e;rc
quy dinlr hanh chinh, t"l'flC

- 100% phdn cinh,. kiin nghi duoc xti ly hocic kiAn nghi xu. lj,
(cr5 biro clro cu thA) vd ddm bao thdi gian theo yAu cdu; l
- I00% phtin c?nh, kiiin nghi duoc xi l! hoirc kiAn nghi xti ly
(ci btio ctio cu rht) nhu'ng ci phtm,inh. kiin nghi xtily cht?m;
0.5

- Cd phirn cinh, kiin nghi kh6ng xti l! hocic kh6ng kidn nghi xti
ti0
(Tnrong hop tlong ndm co quan kh6ng nhrin duoc phAn iinh,
ki0n nghi cira cd nhAn, t6 chiLc d6i vcri ciic quy dinh hAnh
chinh. thu tuc hilnh clrinh nhung cri bzio ciio dAy clu vri clanr
biio thoi gian thco r,6u ciu thi clat di0nr r6i da o 1i6u chi ni)1,)

Corrg khui kjt rlLur tla lui phln cnh. k.iln nghi uur cri nharr. to
chuc d6i voi quy dinh TTHC thLr6c thAm quyrln theo quy dinh

- 100% sii phdn tinh, kidn nghi itd xti lj', tra lii duo.c c6ng khtti
rheo quy dinh: 0,5

- Vin cdn phitn tinh, kiin nghi dA xn $, rrd ldi nhung chua
c)ng khai rheo quy dinh; 0

I'hu'c hi6n brio ciro cdng tic ki6m sorit T'I'HC, tri6n khai co
ch6 mQt cri'a, mQt cri'a li6n thOng vri thu'c hiQn thri tgc hinh
chinh trdn mdi tru drg diQn tri'

- l}'ro ciio dinh kj,th6ng qua h.r thong bdo cLio Chinh pht drlng
thtri gian vr\ n6i clung quy dinh: I

- Ilao cdo kh6ng dtng qLry ciinh: 0

(ihi
ch ri

63 Ciii crich t6 chri'c bQ rn:iy

2

0 5

I

0,5
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s't-l'

-i. I

-t.2

.t..i

J

4.1

l-3

6

t l.l

Crii cich ch6 dQ c6ng vg

L'u.yin tlqng, sri' tlqtttg vri tluiin lj, cdn t:Q, chiin s! COng on
Nhfitt tlfitt

liiOn khai ld soiit vii b6 tri crin b6, chi6n s! theo vi rr.i vidc ldm
iluoc duy6t

- ('ri thuc' hiAn t d socil hiAn lrang cdn b6, chiin si .to vr).i nfi lti
ct)ng tiAc yir khung ncing lrc ctio vi lr-i viAc km durtc duyAl Qd
htio cao cu th€); l
- l.r' lA crin h6, chi\n $'t duoc h6 tr{ phi.t hop t,tji utb tti c6ng t,iAc

ti khun51 ttting luc ctiu vi tri t,ir:t lint dut tt) 90,% tt.ti ltn. l
'l htrc hiOn cr'rc quy dinh v0 tLrl irr dung cong diut vi\rr Crrl1g n1
Nhiin ddn

- ti 80'% sij don vi thuc hiAn ching quy dinlt; 2

- ]'it 70% - du6i 8094 sii don vi; l
- 7 ir 50%, - tlurii 70%os6donvi; 0.5

- Dtrdi 50%, s6 tbn vi; 0

'l huc hi6n drinJr giri c6n b6, chi6n sy h€u co so kdt qLrti thuc hi6n
nhiOm vu duoc giao

- ('6 rhtrc hiAn; l

)

.)

NOI DUNG VA'I'IITU CHI
Nguiin tiri li6u
chri ng rninh

ho{c giii trinh

Ghi
chf

Di0m
chuAn

Di6m
tu

chAm

'l t'i1rr hltoi tltr,tc hiQn chti'c ttit g, nhiim vp, quyin hgn, co
cAu fi cltri'c

- I huc hidn thco clirng quy d;nh. huring clin cta c6p tr'0n: 1.5

- ( hua thLrc hi6n: 0

Itotin thiQn qu.y chi ldnt vigc

- ( ri qu1,c.hd lirnr vi6c phu hop vo-i quy dinh phap luAt vA hiOn

lr'ang co cliu t6 ch[Lc, nhdn su: I .5
..1 ..- ('o qLry chi lanr vi€c nhung phAn c6ng trdch nlri6nr ldnh dao

chtta r'5: 0-5

- Khong thrLc hi€n: 0

PhOi ltplt th4tc hiQn nhiem v! quiin l!, nhi nud'c d' ttla
phrottg

- (lhLi tri/ph6i hop ban hdnh hoirc ttirrh barr hanh qLry ch€ ph6i
h<rp qudn li d6i voi ciic linh vuc co ydu ciu qLran lii li6n
ngl\nh:1.5

- IhLlc hiCn ph6i hop c<i hi6u <1Lrzi rtri So. nganh. tlia phurrng
lrCrt chc llnh vu'c quiin ly: I .5

I 5

3

1,5

2
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4.t .4

- Khing rhuc hiln: 0

Tj, 16 ciin bQ, chi6n s! dr.roc ddo tao, b6i du6ng chuydn m6n,
nghi6p vu trong n6n.r theo k6 hoach cita C6ng an tinh

-Ectr l00t%. I

- 7'it 70'%' - tlutii 100%o;0.5

- Drruii t0'%: 0

VA -rity tlrtng vri tlt4rc hiQn quy tic rittg xri crio crin hQ, cttiin sj
- C6 quy t6c rlmg xu'pht hop: I

- Crin b0. chi6n s! chdp hdnh nghidm quy tic (nrg xir: I

Vi chuyin (tili vi tri cittg tdc tliii vd.i ctin b6, chiiln sj kh6ng giti.
clttic vtt lfitth dgo, qudn ljt

- C6 ban hdnh k€ hoach, t6 chirc thrrc hi6n diug quy dinh: 2

- C6 ban hdnh k6 hoach nhlurg thuc hi6n chu,a hi€u qud: 1,5

- Khdng c6 kd hoach nhung c6 t6 chrirc thuc hi6n: 1

- Kh6ng thLrc hiOn: 0

Chirp htinh ky lu\t, kj cuortg

- Co durli 0.5% ciin b6. chiOn s! vi plrlnt tr(in t6nB s6 bi,-.n ch.i: 3

- 'l'tr 0.5% - duoi l%: I.5

- lrdn l7o: 0

Cii cdch tiri chinh c6ng

Cltirp hintt quy itlnlt phtip lruft ,i |i,,,a,, g,, s;ni. ttqng ngfin
stich

- Thu'c hi6n n6p bao cdo quy6t todn dLing bidu rn6u va thoi han
quy clinh : 0,5

- l'hrrc hidn c6ng khai ngAn s6ch dAy drl: 0,5

- Chdp hanh cl[mg c6c quy dinh vd quAn lli ngdn sdch: I

(Kh6ng thtrt hian dting quy dinh vi qurin ly ngiin stich hi co
tluLtt Li' tlttint t1rr.r'in .rtr lt' tlti nii lttttg nc)r) Jijrnt

COng tic qnin lj', sir d{ng tii stin cAng

- C6 ban hiinh quy ch6 clurin l!, sir c[rng tdi sin c6ng: 0,5

- Biio cr'ro vi€c qudn l;i, sir dung tzii sdn c6ng dAy dt, dirng thcri
gian quy dinh (15/11): 0,5

Thqtc hipn tiit ki{m chdng lting phi rrong qufin ljt st"r dqng
kinh phi cirt co't1ttott, dott vi

4.2

4.3

4.4

f,

5.1

5.2

S'tT NQr DUNG vA uou crri Di6m
chuin

Di0m
tU'

ch6m

Ngudn tir i li0u
chri'ng minh

hoiic girii trinh

(;hi
ch ir

5.3

2

2

3

I

I

6

2



ll

.t-)

S I-I NOI DUNG VA'|IEU CHI

5.4

- C'6 ban h?rnh chu'ong trinh hdnh d6ng thtLc hdnlr ti6t ki6nr,
ch6ng ldng phi: 0.5

- lhLlc hi6n diy du brlo czio clinh kj, ctung quy clinh: 0.5

't-hqrc higtt tiiil kiem chi plti hinh cltitth

- 'l f' 10% tnr l6n: 1

- l)ttcvi l0n i,: 0.5

'l htrc lti(rt gitii ng(in ki ttooch tlitt tr yirt ngfin srich nhri
,r,r?ir'l.\.S.\.\) ltitt!! nim tlitr lt:r ny,t l5 l)t
- Dat tir'8-5% rrd len: I

- 'l ir 60% d6n duoi 85% thi tinh diinr rheo c6ng th[rc
9 le ak SiAi ngan x 1,

85o/o

- l)ucri 60%: 0

6 Xliy dg'ng vir ph6t tri6n chinh quydn di6n tii', chinh quydn
so

6.1 XA.y flsng it tlt2tc hiQtt ki honch chuyin it6i s6 trong co.
quon, don v!

- (l) llan hanh k6 hoach chuy6n cldi s6 cho c<r quan. nu2inh.
linh rLrc. (2) 16 chilc tli6n khri vl 131 hiirr tiio l..r.il tlurr tlrLlc
hiCn: I

- Kh6ng thuc hi6n I tlong 3 nhiOnt vu trdn: 0

6.2 'l'riOn khoi vdn btitt cliQn t '

Srir dr-urg chirng thrr s6. chir kj s6 tr0n vdn bdn di6n tiL

- 100% vdn ban ditn ttb do co'quun phdt hdnh cd ddy dti chir
lg"s6 co clucrn vtt ch{i lgt sti ct)a kinh th(to co qtrun: I
- Vtin hdn diAn tti'do co'quon phtir hdnh kh6ng c6 diy dn 02
c'hir $i 5fi (co quan vd ldnh dao), 0

6.2

6.).) Gui/nhin virn ban di6n tt qua phAn mdm E-OIfice vcri czic ccr
tpran. dcrrr r, i thu6c tinh

- tnult|1.l .\'1t)(n Rt(nt lru. Rtlt tlk).t ti(l) tihLin, .rtr lt thji yrii tttc. ,; :tritr hrtn luitt lt'.)tl pllLjtl ttttjnt f.-(llitt'. I
- 'l it tti ycin bcin lhu6c cktnh ntuc tttin bdn phrit hitnh tlutii.-: ,dung tittt diin nt virr gidy (tlo UIIND trnh qul dinltt Jtn.rc gii
di rrAn phin mim ti-Of/ice; l
- t'dt cci vtin birn thtt6c dctnh nnrc vtin birn phitt hirnh thuii
tlung hodn todn diAn ni (do IJBND rinh quy dinh) duoc gti.i di
rrtn phin ntAnt E-O.fice; l

Di6m
chuin

I)i6nr
tU'

chdm

Ngu0n tri i liQu

chri'ng minh
hor.1c giiii trinh

Ghi
chri

t9

1

I

I

3

7

4
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STT Nor DUNGvArrtucui Di6m
chuin

Ei6m
tu'

chim

Ngu6n thi li6u
ch ri ng ntinh

hoSc girii trinh

(;hi
ch [r

6.4.2

6.3

6.4

6.4.1

t.::{ ,u,,,f c.6ttg ngh! thOng tin,ph4rc vu c6ng tic tiip nhfin,
girii quy?t vit theo ddi, qutin ljt hA so.

- C6 kha ndng tu d6ng rrong vi6c ti61r nhin. in Gidy bi6n nh6n
vd luAn chuy0n h6 so tr6n h6 th6ng: I

- C6 kha ndng th6ng k€ vi tr.ich xu6t k6t quri riiip nhdn vd xiL lli
h6 so theo quy dinh: 1

- C6 khd ndng trich xu6t danh siich c6ng dAn, t6 chfLc thLLc
hi6n giao diclr voi dAy dt th6ng tin theo quy dinh: I

ly lQ diclr vu c6ng rr.uc tuy6n phrir sinh h6 so tru.c ruy6n (rrdn
tong sd dich vu c6ng tru,c tuy6n duoc c6ng bo c6 phai sinh h6

T! 16 hd so tltLc tuy€n rlu,oc titip nhAn, gidi quy6t thdnh c6ng

- Dudi 100% thi di6m dtinh gid duo.c rinh theo c6n

- Dar 100%; 3

g IhLic

Tlryc hi(n TTHC tryc tuyiln

l ry 4 o7o [o;n thdnh x 21ttI roooz I

so)

- Ti 80% tro lAn; 2

-'n 60% - tlmli 1J0%: I

- Du6'i 60%: 0

6.5 ip tlqng HQ thiing qufin lj, chiir lu.gttg theo Ti€u chudn quiic
gio TCW ISO 9001

'fhtLc hi0n c6ng b6 dp dung HTeLCL theo TCVN ISO
9001:200S/'I'CVN ISO 9001:2015 d6i voi tAr ca cdc hoat cl6ng
Iiirt tlLrarr Jrirr giui rluyit tl IIC cho tO chil.c. ca nltAn

^ Quyiir .dinh tltrnt bio cli1,4r; r2,, ciu (t,6. eu1,Ar 4;n1.,,,rrn
t'6ng b6, ckrnlt ntut. 'l"tLl( tip dung HTeLC'L theo I.CltN ISO
9001.2008/7'C'l/N lSO 9001:2015) rheo miu quy dinh tcu

Qr.rydr r)inh si to/zol+tgo:t|'g; c6 c6ng bii tran'irang rhang
tin di1n ttt cua co cluan; l
- Khttng dirp tltng btit c{ryAu ciru ndo nAtr trAn; 0

ThtLc hi6n 6p dung vd duy 1ri t6r HTeLCL theo TCVN ISO
9001:2008iTCVN ISO 9001:2015 vdo hoat d6ng cira co qLrarl
FICNN

a) ('d chinh .sdch chtir ltLo.ng phit hqp. 0, j
b) Diinh gilr thuc hiAn muc tiAu chiit lLro'ng nitm truoc (tu.6.c
ngiry 30/l2 ntint trL .t), bun hdnh nt qtt, liAu chiit ltto.ng cuu ncint
rury firLtic ttudy 30/01 hing ndm); 0,5

3

6.s.I

6.5.2 2



s'l't'

ill

l0

Mric dQ hhi ldng cria t6 chri'c, cr{ nhfin tl5i v6'i su phgc vg
ciia co quan hinh chinh nhir nu'ri'c

illtic tlQ hii titrtg vi tiip cfin tlich vu

- [)at urLrc ti0u k6 hoach CCIIC cua trrrh di ra tlorrg rrinr diinh
giii: 2

- Voi rrfrt on,-liarr so vo-i nruc tiirr tr'[r 0.2 diirn

- llat du'oi 80%: 0

Itic tlQ lttii titttg vi etiiu kiQn tiip tldn vi phuc vu

- Dat n'ruc ti6u k6 hoacli CCIIC cira tinh dd ra trong ndnr diinh
gid: 1,5

- M6i m6t % girim so v6i rrrr.c ti6u tlir'0,15 didm

- Ilat dutri 80%: 0

Mri'c ctQ hii titrtg ri futC
- I)at muc ti6u k6 hoach CCI-IC cira tinh cld ra trong n[n.r cl6r.rl.r

gia: 1.5

- M6i m6t % giim so voi muc ti6u trir 0.15 di6nr

- Dat duoi 80%: 0

Mtic tlQ htii littg vi kit t1uii, tiin dQ giiii t1uyd cing viQc,
'il'ilc
- I)at muc ti6u k6 hoach CCFIC oira tinh clA ra trong ndm dAnlr

gih:3

- Mdi m6t % giarn so voi muc tiOu trt 0,3 di6m

- I)at dLrii 80%: 0

Mti'c dQ htii lbng vA sy phuc vtt ctlio critt bQ, cing chti'c, viAn

clt ric

- [)at muc ti6u k6 hoach CCLIC cira tinlr dd ra tlong r.rim ctAnlr

gia: 3

\4iri rnrrt " o lliiinl so r rii rnuc liirr trir' 0..1 rliirn

' Dat clu'rii 80%: 0

t3

)

t.2

L.J

1.4

5I

1,5

.,

3

Ngudn tAi li6u
chring minh

ho{c giiii trin h

Ghi
chri

NOt t)uNG VA'l'tliu (]HI Di6m
ch uin

Di6m
tB

chim

r') 16 thic' ltout tl6ng tldnh gitl nii b6 dinlt k.i trutng ntim (it
nltrir 0l ndm,'ltin. hoirn thinh ttLrric ngirl: t0/12 hiry niint); 0.5

d) 'l huc hi0n hirnh d6ng t'ui tiin. khtit phuL LLtL'ditDt klfing phit
hop t'trtr lllQLCL rheo TCVN 15O9001.2008/9001 .2015 suu ctit'
ttin tttinh giti n6i b6, xent xdl cuu ltinh duo t'ir ct4)t kiint lrrr.
girintsdt cuu cdc Dodn kiAm tru: 0.5

.I'AC DQNG CUA CAI CACH I{ANH CHINI{ t4

t.5
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STT NOI DUNG Vrr rttU Ctti Di6rn
chuin

I)i6rn
tu'

chiim

Nguiin tri i li6u
ch['ng minh

h oi3c giiii trinh

1.6 Mric d6 hni ldng v6 ti6p nhfln vri xii, lf th6ng tin phiin h6i

- Dat muc ti6Lr k6 hoach CCI IC cua tinh dd r.a trong ndur ddnh
giA:2

- M5i m6t o% gi6m so voi muc ti€u tru 0,2 rli6m

- Dat duoi 80%: 0

2

2 X6y drlng vr\ thg'c hiQn czic girii phrip nflng cno chAt lu'g.ng
phgc vg tiri co'quan, don vi minh, cri brio ciio kdt quii gii.i
S<i' Ndi vu

I

2.1 Xff1t /4y1g kA hogch niing cto chit lu.grtg phqtc v4t ttgu,i'i tlfitt,
nAng coo s4r hii lbng c t ngu.i.i din
- K6 hoach xric clinh r'6 rnuc ti0u. nhienr vu. rliich nhi.-^nr. t
d6 thuc hidn: 0.5

K6 hoach kh6ng clat ydu cAu hoic kh6ng ban hanh k6
hoach:0

c t.)

0 5

2.2 Btio crio kit quti thuc hiQrr ki hogch

- Bao c6o k6t qud cu th6 tlieo tung nhi€m vu, giri So N6i vu
0.5

- Klrdng bao crio k6t qud hoic kh6ng ban hinh k6 hoach: 0

0,5

Chu dung nghirln c[ru. rhar)) n]rnl tll]ND linh cac gidi phrip
r.16nq cao hieu quii qLrein ly. diiu hirrh. phiir trii'n ngrinh. Iinh
vrrc. Viec tritn lihai tao chuyOn bi0n tich cLl,c lrOn rhu,c te

- ('i rt)r 2 gioi phtip trri l?n; l
- Cti ) gkii phtip; 0,5

C6 tr€n 30% c6ng vi€c duoc giao tr.6n phdn mdur nhic vi6c
duoc hoan thdnh s6m han

- Kh6ng cd c6ng t,iAc trd hun; 0,5

- Khdng cd L:6ng viec gio hon: 0,5

'fy l6 hd so rrr,c ury0n dat cao hon so vryi rriinr tru,oc

Ph6i hop gizii quy6t'l-TIIC truc tuy6n thco co ch6 m6t cira li0n
th6ng tr'On phin nrdm M6r cila di6n tu,cho toan nganlt

DIDM I'HU,ONG

5 (-'hi sd hai long trLrng binh cLra ngitnh clat ntuc tiCLr clO r.a thco
l<i iroLrch C(lll( nriur tliinh giii

DiAm fing cQng

DIBM'I'RU'

100

l3

1

I

5

I

I
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NOI I)UNG VA'I'IDI] CIII Di6m
chuAn

Di6m
tu'

ch{m

Nguiin tri i li6u
chring minh

hoirc giiii trinlr

Ghi
chri

(iLri h6 so dd nghi thdni dinh tr'6 han quy ciinh tai F)i6Lr 5 Quy,i .chi nhtrrrg chrta qtrd 2 ngiry (cri rr,il ttgil'hi rrir I cliintl

l'.lrorrg lhrrc lriin ddrrh gii. x.ip hirn.r.r CCIIC d6i voi caic tkyn vi: , ,. ^ .-. ). :
cap tlLrrii tlcrrr I)hi'ur ntcm quAn Iy chAm di6nt - 86 chi s6

CCI.I(' cac c6p tinh KhAnh Ik)a

l):inh ciii. xCp hang ('('ll('d6i rrii cric clrrn riciip dLrrir khrirru
thuc ch^t. kh6ng ctrng lro k0t qLra clrr :ri. ri'p llrng thco rlirng.
qLrl dinh

Kh6ng lroan thdnh c6ng vi6c, nhi6rn vu CCHC dtroc giao tai
K6 hoacli CCHC nirm cta tinh

I'h6i hop gidi quy6t TTFIC thco ccr cl.r6 m6t cira liin th6ng
khdng ddm bdo thcri han quy dinh

I'h6i hop trd ldi phdn iinh, vtrong rrric, ki6n nghi cira t6 chirc,
^ ^lcii nhin tlerr C6ng th6ng tin di6n tir CCI IC tinh, 'l rung tdnl

l)ich vu hanh chinh c6ng truc tuyin tinh holc ciic dr.rong ddy
n6ng. k6nh ti6p nhAn khric chdnr so voi thcyi han quy dinh

( ri dtrn thLr hoirc thirng lin phan iirrh. lii0n nghi. khicLr rrli. tir

crio ri kit c;Lra giai qu1'Ct ct)ng r i0c. l'l ll(. thrii do. hirrrh ri. ,.: . . -
3;i1 phiein ha. nhirng nhitu. chinr trt cua ciin b0. c6ng ch[rc.
vi6n ch[tc drrgc ccr quan c6 tharn qLrytn xLr Ij vz\ xac nhrin lA

pharr inlr do dLing hoic diurg nrot phin

Cdn co ttunng hop griri vnn bdn giiy d6i voi vin btin thu6c
danh nruc vdn bdn trao d6i hodn todn duoi dang di6n tu do
LIBND tinh quy clinh

Co don vi tluc thu6c c6 Chi s6 hdi ldng o m[rc Y6u hodc Chi
s6 hii long trung bir.rl.r cta ngdnh thip hon 80%

l0 Didm tltr khAc do FI6i d6ng thAnr dinh quy6t dinh

r].'r'oNG s6 0rEnr:

2

1

.1

2{

f

6

7

ti

9

2

s't t'

I



Phu luc 5

. NoI DUNG, rrtu.ci{i,.I'HANG DIEM
AP DVNG CHO DON VI SU'NGHrEr TRU'q Tr{UOC UI}ND f.iNrl

(Gm theo Qtychd danh gia, xephamglet quathuc hien
cong tac cai ccich hdnh chinh cdc co'qua4 don vi, dia phuong tron dia bcm tinh Khanh Hoct)

A. NOI DTJNG, TrTU CIri DANII GIA VA DII.]M CI{I]AN

hi ch ricS1"I NOr DUNG v,t'r'rou cni t)i0m
chuin chinr

i6m tu

rii trinh

Ngu6n tz'ri

liQu chri'ng
minh ho{c

I VE CHi DAo, DIT,U H,^,NH CAI CACH HANH CHIN}I l9

t.2

1.3

I

l.l

Thg'c hiQn k6 ho4ch cii c{ch hirnh chinh (CCHC)

Xiiy tl4ng, ban hintt *i noori, CinC
- Khdng quri 30 ngdy k6 til ngdy k6 hoach cira tinh duoc ban

Chifu luottg ctin I{d hogctt CCI t('
- Xdc dinh diy dLr cric nhient vu C('llC tren cdc linh vuc thco
hrrong din va c6 gizii ph6p t6 chiLc thLrc hi6n: 0.5

- C6 ph6n c6ng triich nhi6n-r tridn khai vd ti6n d6 tliuc
hi6n:0,25

- Xric dinlr 16 k6t quA, siin ph6m dar duoc: 0,25

(Co q-uan kh6ng ban hdnh k€ hoac! yhi nAi dung nity 0 di(:1

Mri'c dQ hoittt thinh kA hogch CCilC
- Hodn thdnh 100% c6ng vi€c, nhi€m vu k6 hoach: 2

- Flodn thdnh tir 90% - dLL6i 100%: I

- llodn thinh ttr'85% - dtLoi 90%: 0.5

- Flodn thdnh dLL<ri 8.5%: 0

(Co qtan kh6ng furn hirnh ki houc.h rhi n6i tlung ntry 0 ctiim)

h2urh: I

- Sau thdi han trdn: 0

2

2.1

C6ng l6c ki6m tra CCUC

ViAc xty duttg kii hoach kiim tru CCI.IC trong nQi hQ

- C6 k6 hoach ki6rl tra: I

- Kh6ng c6 k6 hoach kiOn tra: 0

Mri'c tlQ th.4c hipn ki hotlclt ki1m rra (th| hien qua bdo cr)o I
kAr tlrrd kiAnt ta)
- tlodn thrinh l<6 hoach l<i6m tr.a: I

3

I

)

I

4

I

))
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5.2

i./
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J

NOI I)UNC VA l'il,tt Cilt
ch uii n

I) i6 nr Di6rn tu'
clri rn

Ngudn trii
IiQu chfng
rninh hoiic
giiii trinh

(lhi chti

- l(h6ng hoirn th?rnh I<0 hoach: 0

l( rt 1111.111 khinr htrn hirnh krl horrt'h tlti nlii tltrng ni; 0 clit;trl

Xri l.y1 cric vin ili ph(it hiAn quo ki6m lftt

lrlt ca van dci phdt hien qua ki6tn tra dir drroc chr dao xu'l!:
I

- Vin con vdn dd chua duo-c chi dao xir lj: 0

I

'l huc hiQn nhiQm vqr (luo'c giao tiri I(6 hor;ch tuy0n truydn
CCtIC tinh

- 't hLlc hi6n 100% thco I<6 hoach: 2

- Ihtrc hi6n tir' 85% - duoi 100% thco k[ hoach thi clicnr

dhnh gia dLloc lirrh theo c6ng th[r'c

- lhLlc hi6n duoi 85% k6 hoach hoic ccr quan khdng ban
hanh I(6 hoach tuy6n truydn CCHC: 0

l0 70 thu'c hiAn x 1

85o/o

2

'l hq'c hiQn ch6 tI6 b:io c{o CCIIC rlinh l<i

- Dap ung cldy dir vd s6 luong, n6i dung vd ctirng thdi gian
thco qLry dinh: 1

-'l hu'c hi6n kh6ng diy du m6t ttong c6c y6u cAu vd s6

ILrong. n6i rlung, thoi hzrn gti bdo ciio: 0

I

Vii t6 chri'c chi rtao, di6u hinh CCHC

l'lriin cing, pn6i hpp th4tc hi{n CCIIC

- C (r ban hanh Quy ch6 quzin l1i. thu'c hi6n CCI-IC: 0.5

- (i6 phin c6ng trAch nlri6rn. quy dinlr chrilc triich. nhi€nr vu
cu th6 cua td chilc, crin b6 chuyOn trrich CCHC: 0,5

Gin kAt quti tltr.tc hiQn CCHC v6'i cbttg ttic tlti tlua khen
I h u'rittg

-'l'r'ong quy ch6 thi clua - khen thrrdng c6 quy dinh cu th6
cric ti6u chi vd thuc hi6n CCFIC: 2

- l(h6ng c1u;,dinh: 0

'l'6 ch c tdng kAt cbng tric CCIIC hing nint

- K6t hop t6 clirlrc t6ng k5t c6ng tac CCHC hdng n[nr voi h6i
nghi t6ng kCt c6ng thc ndnr c[ra co qLlzu'I. cton vi: ]

- I(hdng thLlc hi6n: 0

1-lru'c hiQn cdc nhiQnt v4t, cOttg viAc du'g'c UBND tinh gioo
lrong ndnl

- llodn thdnh d[rng tiiin dg 100% nhiCm vu, c6ng vi0c dr.ro-c

7

I

2

I

3i.4

lil

l
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s1"r NOI DUNG VA'I'INU CTI| t)i6m
chuiin c

6m tu
hffm

Ngu6n tir i
liQu chri ng
minh horic

i{i trinh
giao: 3

- I)ill t[r ()80/u - JLroi l00o,o: ]..i
- I)at til 96% - dLLtri 98%: 2

- Dat ttr 94% - du'oi 96%: 1.5

- Dat Ltt 92yo - clvoi 94%,: 1

- Dat tir 90% - duoi 92%o: 0,5

- I)at drrdi 90%: 0

6 D6i m6i, siing r4o trong tri6n khai nhiQm vg CCHC

- Co tt 2 sring ki6n hoac giai phap moi trd l6n: 2

- C6 I sdng l<i6n hoic gidi plirip moi: I

- Khdng co sang ki6n ho6c gitii phdp m<ri: 0

2

II r(rit eu^'UILic HrnN NHt[iM vl,r cc.ltc 76

1.2

t/

1.3

t.l
Ciii circh th6 ch6

Ri .sorit cic qq) tlltth, quy chi vi ftj clttic vi htogr ilQng
@iAn l4 cin don v!

- Ti6n .hdnh r2r soiit. b6 sung va hodn rhiin holc ki6n nghi
ctp tluinr quydn b6 sung vd hodn thi6n c6c quy tlinh, quy
ch6: 2

- C6 ti6n hdnh rd so6t nhung chrra c6 brio ctio, ki6n nghi cLr
th6: I

- Khdng rliuc hiOn:

Rit sorit quy chli pttOi ltpp ttotlt tlQng, thtrc hi(n nttiQm v1t
vi'i ttic trginh, dia phuong ct) liAtt qutn

- C'ht dQng ld sodt. xtr l1i hoic ki€n nghi srLa d6i. xu, l;i theo
thdnr cluydn: 2

- C6 ti6n hdnh rd so6t nhung chtra c6 biio cao, ki6n nghi cu
th€: I

- Kh6ng thLrc hi€n: 0

Theo diii thi lritth phtilt luiit

l-htLc hi6n ch6 d6 brio ciio theo d6i thi hanh ph6p ludt

- l)tio ctio tlting n6i ttttng, cliy cti th6ng tin, sij liAu t,it dting

- lltio ttitt kltritt.g,litru t ii Llttn\.! l.r'^i(.tt.ti l tn.. t)

XLr l! 611;n* trir cip qtra rhc() (ldi thi hrinh phip luir

uim ctic, btir ciip vi bian' I LlL tLlll Llt! hLtl L iip (khing buo

(lhichr'i

1.3.1

I

2

2

6

2
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Ngu6n tiri
liQu chri ng
minh hoic
giiii trinh

Chi chft
Di6m
chuin

Di6m tu'
chinrNOI DUNG VA'I'II,]U CIII

t'h[. ttilt htrtinl duoc xLt ly hotic kiAn nghi xri l1i; l
- Khintg nr l{ hodt' kiin nghi nr t!. 0

( rii crich thu tuc, quv trinh, phrrrrng thric tlidu hr\nh r Ii
crrng cip rlich vu

llti sotit, hoin thiin vti cing bii cbng khoi ctic qu1, chA, qxlt
trinh thii tgc diiu hrinh nQi hQ

- L)i lii sorit, hodn thi6n vd c6ng b6 c6ng khai bing hinh thiLc

th ich hop: 3

- I hu'c hi6n chu'a hi6u qud: 1.5

- Kh6ng thuc hi6n: 0

'l'lttrc llti ctic giiii pltrip do'tt giiitr lttitt, ltlrp lit luia cic quy
trinh chuyAn nrin kt thu|L quy trinh nghiQp vq, quy trinlt
tlt tqtc gioo tllclt, pltltc v4 kltriclt hdng

lo.irrr ho qrrl tlinh. tlru tuc cltu dii dLtoc ban hirrh llrco thanr

rlrrr cr: .I

- Iir 80?6 - du'rli 100%: 2

- )i 60%o - dtLoi 80%: I

- l)at dudi 60%: 0

Citng hd cittg khai cdc quy tllnh, qq, trinh giiii quyit cbng
viQc, gitto dlclt pltuc vr.t kluich hing

- ('6ng khai day dir bang nhidu hinh th(Lc (m& hinh thi'c
tlttoc l diAm vit kh6ng quti 3 diAnt):3

- Kh6ng thuc hi6n: 0

't.iip nhfin, .rtlr l.y1 phiin rtnh, kiin ngh! c n cri nhiin, i
clttic vtt tltit lttltttg t'uttg cttp tli<'h rr,t

( r)rrg khai dia chi tluong dAy nong. qLrl, tlinh qul tlinh ti6p
nhlin xu'lj,phrin iinh, kiiln nghi c[ra ca r.rhAn. t6 chitc vd ch6t

Irxrng cuug cip dich vu

- ('ti thuc hiAn; l
kltotry tht.n' hitln; 0

'l idp nhdn, xLt lf phAn rinh, ki6n nghi cira cd nhdn, t6 chrjlc,

trii liri phdn anh, ki6n nghi vA blo cio thco quy dinh

- ('ri thut hiAn; l
- Kh(tng thuc hiAn: 0

tz

3

4

3

2

..1 llCiii c:ich t6 chri'c bQ nr{1,

sil

I
')
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st'1- NOr DUNG Vn TUlu cni Di6m
chuin

Di6rn t
chdm

Ng, n t:ii

tii trinh

liQu chri'ng
minh hoic

3.1

3.2

J.J

3.4

J.5

3.6

Siip xip tO chri,c bQ ntiy, hi| ti nhfrtt s4r theo rluy d!nh

- Dring ydu cAu, dAy d[r n6i dLrng: 1

- Ddm brio ti6n dQ: I

Ri, so(it cht?c nting, nhiQttt vq, quyitt ht1tt, co cdu i cttri,c
cric phbttg, dott v! thuQc vi trryc thuQc

-,liA sodt. qr.ry dinh clliy drh ch[r'c nir.rg, nhi€nt vu. quydn han,
t6 chiLc cta cac phong. dcyn vi thu6c vd tr.r.Lc thudc hoac trirrh
UIINI) tinh quy dinh thco rhdnr rluy€n: 2

-'l huc hi€n nhLmg chua dliy dt: I

(Dt 1ri khing rhuc hiin thi nii lung niy U diintl

Di rin vi tri viAc lint
- I-Iozin thi6n bin rr.16 tii vi tri vi6c lAm v.i khung ning Iuc sau
khi Dd dn vi tri vi6c l2un duoc phe duyet: I

- 'fhuc hi6n.c6c qLry dinh vd th6ng tin, b6o ciio czic n6i clung
li6n qLran dt5n vi tri vi6c ldm, s6 luong nguoi ldm vi6c trong
cac don vi sr,1 nghi0p c6ng Lip thu6c thAm quyOn qudn lyi cta
nirr trutic li6n k6: I

Qrtiitr lj, sii tlqng s6 ngu.i'i ttim viQc

-'l'hrLc hi€n s6 ngu'oi ldm vi"^c cltrnc giao hop l!. ti6r ki6nr.
dtrng dinh mitc hoic ilap rirng ),Cu ciu thrrc hiCn nhiOnt vLr: 2

- Ci:n 20Yo - i0% chi ti6u cluoc giao chua sLr clung: I

-'116n 30% chi ti6u dtLcrc giao cl.u.ra sir dung: 0

Xfry rlyng ki hogch sd lugng ngui.i liun viAc hting nrint

- Drhng y6u cAu, diy dir n6i dung: 1

- Ddm bao ti6n d6: I

Rit sorit, hoiut lhi{n quy chi lim vi(c
,; ,.- Lo quy che laul vrdc c[ra oo quan pht hop voi quy dinh

phrip luit vd hi6n trang cl.r[rc n5ng. nhi6nr vu vir ccr c6u to
ch[rc. r.rh6n su: I

- Kh0ng dat y6u ciu: 0

(ihi chir

4

4.1

Crii c:lch ch6 d6 c6ng vu

tlti sorit, bi fi cing chric, viAn chfi.c vit thltt ttign co.ciiu
nggch, hung theo vi rri viec kinl

'll i6n khai rd so6t vii b6 tli c6ng chr:r,c. rlOn chirc thco vi tr.i vigc
Idm dtroc duy6t

l9

4

3
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NQI I)UNC VA |IDU CtII

- ( r) rhut' hitn rd sotit hiAn hung t(tng chLic, ttiAn clttic so trj i
nrt ttt t(tng viAc yii khu.ng ndng luc cu(t t)i tt"i yiAc ldnt duoc
dt.t'tt (cd htio ctio cu thA): 0,5

- tr lc cing t'htic. ttiAn chti'c ihrtc' h6 n'i phit futp trii m6 lu
rr)rt,q lilc ir khung nting lt.rc cio ti lri viAc ldm tlal lit 80%t tro
lAn. 0. i
NlLrc ,,kl llruc hiin ctr ci'iu rrgach r i6n ch[Lc thco \ i lr'i \ iCc ],lnr

dLlrc phC clul it
1.00%t t'6ng chtit', riAn chtic ci ngut'lt, hung phi ho1; t,rii yAl

ttitr ttguch, htutg ct,iu yi lri viAc ldnt dnc duyAt: 2

't'huc hiAn ln'80% - clu'tji l00ou thi ditrtt dtinh gi,i tltr,.rc rinh

lltco t'(ltg lh c
'rl Le o/o dat d u'oc x 1 , 5

\000/o

- Duri i 80'% 0

'l-lt1tc hi{n ctic quy dltth vi tulitt tltutg viAn chric

- 100% ding quy dinh: 2

- (io hop cl6ng ngodi chi ti0u s6 nguor ldr,r vi6c l<h6ng cluoc su'

Cllo PllL'11 (Llil e(t(lLlill'l cti tltiittt tlttrett: I

- ( o trrton-r, hop tu1,6n clung sai qu-r clinl.r: 0

'l-ltry hi(n qu.y tlltrh v0 bi nhiptn, bi nhiQm lgi

- l{)U9o Idnh dao crip phong va trronts tuong drroc b6 nhi6rl. hd
nhi6m Iai theo cliurg didu ki0n, ti6u chuAn thco quy dinh: 1

- I00?o Iinh dao cdp phdng va trrong drLong drroc bd nhi6nr lai
dirng thni gian cluy ttinlr: I

- ('o brio crio Sd N6i vu d6 theo d6i: I

'l'ltttc hiQn tilinh giti c6ng clttic, viAn chfi'c

'lritn khai thtrc hi€n vi6c ddnh gid c6ng chuc vi6n chtc theo
qul clinh

- l)tinq qqt clinh; l
l',hrinp dinp quy dinh. 0

).

2

.1.-i 3

24.4

1.1 I

t..l

t5l

Iiio c:io lt6t quii clhnh gia c6ng chirc vi6n chflc

- Ding rhdi giun quy dinh; l
Kh6ng tlting thdi gian quy dinh: 0

Drio tr.to, bii tludng c\ng chtix, viAn chric

Xri1, durg k6 lroach ddo tao, b6i du5'ng lrdng niln (kh6ng qud
30 ngiry kt rit ngdy k0 houc'h cua tinh duuc bun hinh)

thco ri6n tl6

.t4 2,5

(lhi chri
Di6m
chuin

Di6m tu'
chi m

Ngu6n tir i
liQu chfrg
rninh ho{c
giiii trinh

0,5

rl

4.2



S'I'T NOI DUNG VA'I'IEU CHi Di6m
chuin c

0mt
him

rii trinh

Ngu6n tri i
liQu chri'ng
minh ho[c

1

Ghi chri

4.5.2

4.). i

4.6

4.6.1

4.6.2

- Kio rhdi, ddnt l';iro chtit ltutng; 0,5

- Kh6ng kip rhdi hocic kh6ng dant bdo chiir ltro.ng; 0

1-y 16 cdn b6. c6ng ch[r,c, vi6n ch[r,c dr-roc ddo tao, b6i du0ng
trong nam rhco thdng brio rr.i0r-r tdp di clzio tao. bdi dtL0ng

- Dur 100%t: I

- 1't)' 30%, - tlrtrii 100,%, thi ttiAnt dtinh giti duot,tinlt tltco
. . . ITi Ie o/o hoan L.h|nh ', 0,751

LonN tttu( t 80% I

- Duoi 80% 0

Theo d6i. d6nh gi6 kiit quA, hi6u qud sau b6i dudng

- 100% c6ng.chtic, vi?n chtic rJnoc thtrc hiAn ddnh gid suu bii, ,,:
Lht'(i.ng thto tlc; ttjhi cutt t',t.ti Jht ho; l
- ('6 c6ng c'lt t, yiAn chLic. kh6ng thtrc hi1n dcinh gia sau bii

l -,iLh tnK llteo LlLi nghi ctttt (t.\o dito l.t(t: 0

Cltfip ltrinh k.y luAL kj cuottg hiutlt chittlt

Iltio ctio k€t qLra thuc hi0n cac n6i clung. nhi0nt r,u cluoc giao

4

tzri I(e hoach sd

TJBND tinh
l0i l6ll( t I-t.lllNl) ngr\1' 22l12/201(r cr.ra

- Dunt bao tltiy i11 n6; tfung, nhitm t,u duoc giao tcti Ki
hoach:l

- Khong dant l)uu )/eu citt: U,)

(1\0u kh6ng co biio cdo thi n6i dung ndy 0 di6m)

Chdp hdnh k! ludt; kli 
"r.,ong 

h;ri "h,;
- I)'ong ndm KHONG CO tdnh duo co tluon bi kj, luiil ni.
mtic khiAn nich rro hn (kd co khi ttd chuydn c6ng titc hotic
nghi hru): I

- l'rong ndrn KtlO^'G ('O lAnh tltn ttip ltht)ng rhu6<. tt.rLt.

thu6c hi b, ltreit tt) nirc.khitn tr.titlt tt.rt lan (k0 ttr khi tttl
chu.ytn uing ttic'hoitt nght huul I
- 7) ong nrim Kt\ONG ('6 c6ng ch{rc, viAn chti.c thu6c, rnrc
thrrfu hi ky ltr'tt ri. nttic khit)n trcith rrd ttn lki co khi tld
chuy)n c6ng rtic hocic nghi huu); t

('fruong hop co quan chti d6ng phfr hi6n ciin b6, c6ng chuc
vi ,pham vd 1i6n hdnh xu, lj kj, iudt theo quy clinh thi v6n rlar
di6m t6i da tai n6i dung dnnh gi6)

Chuyin itiii vi tri cbng t(ic (tdi v(i'i c6ng cltti,c, viAtt chtic
khAng giri cltti'c v4 lfrnh go, tluiitt tj,

- Co ban hAnh kC hoach. t6 chiLc thtrc hi6n chlng quy dinh va

3

4.7 1,5
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q l"l

4.8

llio cao d?il'dLr. kip tho-i: I.5

- ( ri ban hanh kC hoach. t6 ch(rc thuc hidn dirng quv clinh

nhLnrg biio c/ur chua diy dt. kip thoi: I

- ('6 ban hdnh I<6 hoach nhung t6 ch[rc thLrc hi6n chLra hi.ru

tprii. chtm dring quy dinh: 0.5

- l(lrirng c6 k6 hoach: 0

CAp nhQt kit thi'i tdttg tirt crin bQ, cbng ch r,, yiAn ch r
trtn l'hfitr nim Quiin t.i: cdn hA, cbtrg chtic

- l(X)% trrLirng hop thay d6i th6ng tin duoc cAp nhdt trong
vong 05 ngAv: I

- ( () (rllong ll1rp lhar cliri th<)ng trn duoc ctip rrltat ttong \ ong tt'
06 l0 ngiil: 0.5

- (ri trtrirng lurp thay d6i th6ng tin cltro-c cdp nhAt sau l0
ngiry:0

Ciii c{ch t}ri chinh c6ng

(.-ttip hrinh qq, ttinh phip Iutu vi qutln tj,, s/i.tttlng ngfin
sti t lr

- 'lhuc hi6n n6p b6o ciio quy6t tozin dirng bi6u miu v.i thcri

ha rr qLrl clinlt ; 0.-5

llrtrc lrirln corrg khai ngiin sdch tliry clu:0.5

- ( hap hdnh tl(rng cac quy dinh vi quin lv ngiirr sdch: I

lhltrin,q tltuc ltiOn tling qtr.t. tlittlt t't tluLrt l.i nlLin:tith hi trt
tltttut ti /htittt tltr.rin xtr l.t. tlti n6r thrng nil; 0 tli0ttt)

'l-hr.tc hiQn ddnh giti mic tlQ hoin thrinh nhiQm vy cl| lint
ctin c ' chi lrii tltu ttltQp theo fiAu chi ttd qny illnh

- l)i thuc hidn d6i voi 100% vi tri vi6c ldm tro l6n: 2

- l ir 90o/o - dLlcri 100%: I

- 'l ir U0% - durii 90%: 0,5

- lhtLc hi6n drLoi 80%: 0

Dii ntii co chi hor.tt ctQttg vir co'chi tii ch{nh

- C ti dC xudt phrLo-rrg iin cu th6: I

- Chtra tri6n I<hai: 0

'l'hyt' hi{n ti0r ki(m chi ptti

- lit ljYo trri l6n: 1.5

- I)Lrrii l0%: 0.75

l 1l

2

2 2

t..l

t,5

N()l t)UN(; vA'r'll;u clri l) i0 nr

cltuiin
Di0rn tq

chiirn

Ngu6n trii
li6u chring
nrinh hoili c

gilii tlinh

(ihi chti

I

t.4

I
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(J hi chirs1"t- NOr DUNG V,r'l'lliu clti Di6m
chuin chirn

iOm tu'
Ngu n tii

iri i t rinh

liQu chri'ng
minh hoirc

5. -t

5.6

5.7

Thttc hiAn giiii ngiitt ki hottclt tliu ltl vitr ngiin sich nhit
nu6c (I\SNN) hting nim tclin ht;r ngt)1 15 l)1
- Dat tiL 85% tlcr l6n: I

d6n duoi 85% thi tinh cli6ni theo c6ns rh[rc

Cbttg tic tltttitt li;, sfi.tl4ng tdi stin c6ng

- C6 ban hanh quy ch6 quein lj, su dung tzii sdn c6ng: 0,5

- Ilao cdo vidc quan l!. sir clung tdi s6n c6ng drhng quy tlinh
(15/ll): 0.5

- Co bzio cao td soat. chudn hoa, cdp nhdt sd li€u vdo Ccr so
dii'li€u qu6c gia vd tdi sain c6ng: 0.5

Th1rc hiin tiA ki1n, chdng lfittg phi trong quiitt tj, sti.tlqtttg
kinh phI ctin co'qnnn, dott v!

- C6 ban htinh chuong trinh hzinh d6ng thrLc hdnh ti6r kiOnr,
chdng lf,ng phf: 0,5

-'thuc hi0n diy dir b6o ciio dinh kj, dirng quy dinh: 0,5

AIngAnx L

B5o/o

- DLroi 60%: 0

Ttr 60%

! tQ o/o 9i

5.8 Ti6n tl6 thtlc hiAn dr.t toitt chi thtdng xuyAn cfuqc gioo
(rtiin hit rtgiry 30/t l)

dtroc tinh theo cdng thriLc

90o/o

- Dat tt 90% trn ldn: I

Dtloi 90%. di6m
'l! Li o/o giAi ngAn x 0,85

I

6 Xiiy durg
quyen s0

vit phirt triOn chinh quyCn tliQn tii', chinh 17

126.t Triin khoi sii rtyng, truo dii vrin biitr tliStt tti., thu.tliQn ttli.

cbng vtt vri chii'kj' sd, hA th6ng ilfing tin bio ctio

56 hoa, lLran chuy6n, x[r tli vin bin tti/d6n trOn phAn m6m E-
Office

T:. t! -.- IQl Lu lull ltlln Llcn Ll l)L St) ht)d
phdn mAnt E-O//ice. I

luiin chttyAn, xti lj,rrAn

6.1.1

- '[At ctt tttin btin
-t ,. . _,_.

ntent 1.,-( )lltL r; l
tli du'ot thum n1ult, xtt .ltiyet tAn phin

2

Str dung ch[rnq thrL s6. chn k! s6 tr6n vdrl ban di€n tir.

- ll)ll'2, \itt ltatt ,li,,.tt tu ltt Ltt.LlttLlt l)lnjt litttlt ,.i, ,1,i.r.,1,, ,.,,,'
kl',si to qtrtut yd chii bi:;(t c'ttu lAnh tltto ttt tltrun. 2

6.1 .2 2

I

I 5

I



l0

- I in hur.t dicn ti tlo co't1uun phirl hinh kh6ng cr| tlit,dti 02
cltit k.l .ut (t'rr quun yi ltinh duo). 0

lr lC viur lrdn di du'oc gu'i du(ii dang didn tir clua phiin nrcnr
l:-OIIlcc trin t6ng sfi vin bdn di trong nrinr cua ccr quan

- Dur 1 00'%, 3

- Iti 90t% - duii 100%t; 2

Iir 80'%, dtruii 90%t; l
- l)ru'ti 80(% 0

l\r 16 h6 so cdng vi6c ducrc tao ldp tr6n m6i trurong mang

- t00'/, hi .srr r'6ng vi\c rhtoc llip trAn mii trtu).ng ntong; 3

I ir ,\0'X, - tltuii I 00%'. 2

- /ir -0'2, <htii 80'/' I
- Dtnii . 0'%t; 0

SLr clung hC th6ng th6ng tin Lrrio crio c[ra rinh

', ':-,\ri c/rirrt ltt thting tht,ng tin htio cdo cliu lrnlt dt thw'hiAn
,qu'i. nhtin tltit,dtr circ bio ctio thets quy ttinh. t
- ( hrru .stt tlung hotic' chtru gtii, nhlin di1, dt) cltc btio ccio
llteo tl u); tlinh; 0

Su'dtrng h6 th6ng phAn 6nh, ki6n nghi cta nguoi dAn, doanh
nghi6p vd kinh tii - xa h6i tinh Khrinh FIda

'l v li phzin dnh. ki6n nghi cluoc xrlr ly cl(rng han

- l)ting ltun 100%): 0,5

- l)trrii 100'h' duut tinh thut u)ng tlttic.;

i y l0 o/o dting /lan x 0,2 5 l
10070 I

Ir li' hai Iirrrp rlorrg xrr li phdn tirrh. kiilr nghr

- llii ling l0(/%,.0,5

- Durii 100% duoc tinh theo c6ng lhric;

ltytA%ltiildngx0,251
I r ooo/n I

KiAm soit qud trinh cuttg cip rllctt vtt cbttg

l-ru orr holr l : Co thuc hi6n xli1,4,,',.,t vi hp dung Ill-Ql.Cl.

-)

3

0.5

0.5

6.2

t, .1. I

2

) Ditrtt cuu

6.2.t.tyi

Nql DUNG VA'r'illU Crri Di6m
chuin

Di6m tu'
chirn

Ngu6n lir i

liQu chri'ng
minh hoirc
giiii trinh

Ghi chf

thco ICVN ISO 9001:2015 cl6i voi cac hoar d6ng li6n cluan
din gidi qul tt clich vu cong cho t6 chLic. ci nhirr

s't t'

:, l5

6. l(r



sT'f Nor DUNG v,r lliiu ct.ti Di6nr
chuin chiirn

i6m tu
n t:ii

i:i i trinh

Ng,
liQu ch [r'n g

minh hoi.1c

ll

(ihi ch 11

6.: I

6.2.1 , r C6 c6ng b6 hoac c6 Gi6y chung nh6n ap dr.urg l-l'l'eLCI- thco
TCVN 9001 :20 t 5 cdn hi6u lr"rc:

- Ctj tldn c6ng b6 up clqtng/Citry t.htittg nhdn HTeLCL rheo
1-CyN 900t .201 5 (do 16 cht:rc chting nhin cdp), trong d6 cd
quy dinh phrlnt vi dp clung cho ccic htxrl d6ng cung ctfp dich
t,tt c(tng ctttt t'tt tltrttn. 0,25

- ('d t6ny b6 tt 0n'l rttng thing tin clitn ttt t.tttr t.rt tlttcrn; 0.)5

'l'hr.rc hi6n dLry tri t6t ll-l QLCt- vdo hoat d6ng

a) Co Virn bin gidm sAl. ddnh gid duy tri cl6y dir c6c hoat
c16ng c[ra I I'IQLCL thco TCVN 900 I :201 5 do T6 chirc chirng

l,
nhan cdp cho nanr nay; hodc c6 GiAy chirng nhAn/ch[rng nhin
lai LITQLCL theo TCVN 9001:2015 duoc c6p trong ndm nay
(ngdy cdp sau 30/9), trong d6 c6 qr.ry clinh pham vi dp dung
cho chc hoat d6ng cur.rg cAp dich vu c6ng cila co quan: 1.5

b) Khdng cti Vnn ban uiint sat houe (iitir eh[rnl rrlrrirr/ chrrrrg
nhdn lai Il'l-QL( 1. nCLr rai nruc a:

- ('ti chinh stich chit lu'ong; 0,25

- Etinh gilt thu'c hiAn muc tiAu chiit luong ncint lrLuic (tnbc
ngdy 30/12 ncint lruitc); han hdnh muc tiAu chiit luo.ng ctict co.
qttan ntlm nay (truoc ngdy 30/01 hting ntint): 0,5

,:- lo L'htt( huLu ddng danh gid nii bt) olinh k) (it nhdt 0l
ndnt/lin, hottn thdnh rru'6c ngiry l0/t2 hitng ncim); 0,75

6.2.2 Truilng ho-n 2: Thtrc hi0n xdy dung cdc quy trinh cLr th6 cho,: 'cac hoat dong li6n quan d€u giai quy6t dich vu c6ng c[ra t6
chiLc, ca nbdn (rheo nti hinh quy trinh n6i bQ clo (lllND tinh
bun hinh)

- .Yi.1, tl4ttg qtt.y trinh tho ti 50'%, tt o l1n trit. hout d6ttg liin,: : ,.
tltttttt (lan .{itti tltt.t'(t ,li.lt I l/ r'(;,u ( //(/ ti ,ltti;. t,i ttlnin. I

- XAlt 1ft1'11f quy trinh tho ti 25'% tlin tluoi 50%t ctit hout
':dt.ing liitt tltttrt Llin g,idi qultf1 tlich vu c6ng ct]u t6 chtic, ca

nhdn:0.7 5

- C6 xtiy thtng t1u|, lrinh, nhung dul mirc tltrtj i 25t/o cho ctic,: ,.
hotrt Lh)ng liAn qtran dan girii quyAt tlich vu c6ng cia t6 chtic,
ci nhin. ().5

- Khdng -riy tlttng quy trinh cho ctic hout d6ng liAn quan dAn

0,5

.2.).6 ) Diitn ntuL

1,5

I.5

I
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iil

NOI DTJNG Vr\,t'll,;U Ctti I)i6m
chuin

l)i6m tr;
chim

N guon trii

iri i trinh

IiQu chIng
minh hoii c

Ghi chf

3

gtui tluyAt diclt t,u c6ng ctiu l6 chtic, cd nhdn; 0

Iirg tlqng cOng nghp ttt ng tin trong tl uiitt l!, vit tri0n khni
thyc hiQn quy trinh cung ciip tliclt vu

- l'r6n 80% quy trinh: 3

- lir'(10?6 - du'rli 80% thi di6nr tlhnh giii clucrc tinh thco c6ns

tll 
.tc l/y /(i'h t/.ur.ili(ill x 2l

I Booa I

- l)rxir (r0% t1Lr1 trinh: 0

t)il,tivt t'ilti()NC 5

2

lham gia thu'c hi6n thi di€nr ciic nr6 hinh. giai phh

Co tr€n 30% c6ng vi6c duoc giao tr.6n phAn mdm nhic vi0c
clrroc hozin th2urh stim han

- Khong cd cing ttiAc trd han; 0,5

- Kh6ng ci cdng viAc giu hun; 0.5

l)il tu bzio clam kinh phi chi thu,irng xuydrr tt. ngu6n thu str
rrghr"ip

( o nlrr16n lhu su nghi6p n6p ngin sdch tiurg so r,<!i rrzlrl
lrrkic

'l'6trg cQtrg tli0nt

p nlot
(hco ch i dao cua UIIND tinh

100

Dlll,M'l'l{U l3I\,

Grri h6,so cl6 nghi thAnr dinh tr5 han quy dinh tai Di6u 5
Qny chd nhung chua quri 2 

lgdy 
(cli m6i ngdy b! rrit t di6m)

Kirdng hoan tharrh cric cong vi6c, nhi6m t,u du,o-c giao tai cdc
ki lroach. clti dao vd CCIIC cta rrrrh

l)h6i hop tra loi phAn:inh, vtxtng ntjrc. ki6n nghi crha t6
chtc..ci trhlin tr.€n C6ng thdng tin diQn tLl CCI IC rinh. Tmng
tinr Dich vu hdnlr chinh c6ng trrrc tuy6n tinh ho6c ciic
clrLirng d61 n6ng. kdnh ti6p nhdn khiic ch6m so v6i thoi han
r;rrr rlinh

2

2

('ri 111x1 qlln ltolic tl)onl.: tin phatr inh. Iii.rr ngl:i. klriiLr rrai. tri
cttc.,. vC. kct qua girii quycit cdng- vi6c. thrii d6. hrinh vi gAy
phiin hA, nhIng nhi6u, chdm tr6 cr'ra c6ng chr]Lc, vi6n ch]ri.c.

!1o1 co quan c6 rhAn.r quy6n xir ly va xric nhrin la phiin 1uh
dti dirng hoac clirng m6t phAn

2

)
'l huc hi6n l<h6ng hi6u qui cac nhidnt vu. c6ng vi6c duo-c
t.lUND tinh giao Qh6ng kA trAn l,hin nrim nhic"r.iO, tri han

S

)

I



l3

NOt DttNG- vA'lriiu clli (lhi ch rl

li 2t%t tro lAn)

6 Con c6 tttLong hop gLii van bzin gidy d6r vr.ri van bain thu6c
danh muc v6r.r bin tr.ao d6i hoan toirn rlLLoi dang di6n tu do
UBND tintl quy dinh

7 Di6m tlu kh6c do Il6i rl6ng thAm dinh quy6t clinh

B.'roNc s<) urtu:

s'r'I Di0m
chui n

Di6m tu
chdrn

Ngu6n tii
liQu chri ng
minh hoirc
giiii trinh

2

2



UBND ]'iNII KHANH IIOA
TI'N CO QIJAN, DON VI

Phqr lqc 6
ivrAu nAo cAo

cc)NG noA XA HOr CHU NCHIA VI[].r NAM
D6c lip - 1'y do - Il4nh phric

Khdnh Hda, ngdy thdng ndm 20..

nAo cAo

.I'IIO I'RIJONG DON VI
(Q ftn, ddng ditr)

56: ......

V6 tq'alnn gi:l, ch6m di6m ti6u chi, tiGu chi thinh ph6n
Chi sii crii cich hinh chinh

Kinh gui

(T6, co quan, don vi) gui [-,BND tinh I]6o c6o vd tu d6nh gi6, cham c1i6nr
ti€u chi, ti6Lr chi thdnh phdn chi so cai cdrch ha,h chinh cia (t€n co: qLran, clorr vi)
voi c6c n6i dung chinh nhu sau:

'l'ong hgp quri r'inh tri6n khai d6nh gi6, ch6m cli6m vd tha,r ctinh kdt clLra
tu d6nh gi6. chArn di€rn cta don vi cAp du,oi, rrLrc thu6c.

.. .? ('t9,: co quan, don vi) di thu'c tiiQn cgp nhAt dAy du giai tri.h c6ch ci6nh
gid. charn di6rn ciic tieu clii, ri€u chi thdnh phirrcilng nhi'tai lidu kiirn chu,ug tr.cn
Phin rn6rn quan ly chin di6rn - Bo chi to .ai .a.r, rianr., .hinn cdc c6p tinn rnann
Hoa (kdrn theo Bdng t6ng hop k6t qua d6nh gi6. chdm di6m krir xudr tL ptin ,ro,r.,
quain I17 ch6rn di6m).

3. Ki6n nghi, dC xuSt (n6u c6).

No'i ttltQtr:
- Nhu tr'6n
- So N6i vLr:


